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Agenda

Introductions and Polaris Team Updates

What’s Next for Polaris and Leap 

• LX Starter Update

Feedback Tools

• New Enhancement Platform – Idea Exchange
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Samantha (“Sam”) Quell 

Senior Team Lead, Product Management

• Polaris Product Manager

MLS from University at Buffalo 

Been with Polaris/Innovative, since 2012

Proud owner of a skinny pug, avid reader 
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Gabrielle Gosselin

Polaris Product Manager

MLIS from Syracuse University

Joined the team in November 2022

Food festival enthusiast
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Whitney Murphy
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Director, Product Management

MBA from Indiana University

Joined the team in November 2022 & 

celebrating 15 years working with libraries

Purple belt in karate, mother of 1 son & 1 

amazingly sweet pit bull, obsessed with 

making ice cream & cakes



#IUG2023

We’ve Grown! 

New Polaris development 

resources have joined the team 

and are coming up to speed
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What’s next for Polaris?
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Polaris 7.4 – General Availability
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Enhancement Requests in Polaris 7.5 (Tentative Q3 2023)
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Multiple Pickup Options Declare Damaged Customizable Leap
Menu Options
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Multiple Pickup Options (Mocks)
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Multiple Pickup Options (Mocks)
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Declare Damaged (Mocks)
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Declare Damaged (Mocks)

#IUG2023 13



#IUG2023

Declare Damaged (Mocks)
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Improved Workflows in Polaris 7.5 (Tentative Q3 2023)
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Weeding Workflow Waiver Workflow Age-Related Loan Policies
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Weeding Workflow
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Improved workflow coming soon!

Templates can be used to 

provide visual alerts on items 

added that do not meet the 

desired criteria (e.g., not old 

enough, too much circulation)

Manager/

Approver

Reviews

the list

Staff creates a 

weeding item record 

set & adds items for 

weeding

Staff submits the list

for approval

Manager/Approver accesses 

a dashboard/list of pending 

weeding lists

Staff updates list based on 

Manager/Approver review

Manager/Approver 

rejects weeding request 

& returns it to

Manager/Approver

approves weeding request 

& item is deleted

Rejects

Accepts
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Age-Related Loan Policies
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Planning for 2024
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Advanced MARC Editor Item Templates in Leap Bulk Waive Fines
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Advanced MARC Editor (DESIGN WORK IN  PROGRESS)
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Advanced MARC Editor (DESIGN WORK IN  PROGRESS)
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Advanced MARC Editor (DESIGN WORK IN  PROGRESS)

2121#IUG2023



#IUG2023#IUG2023

LX Starter
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LX Starter Launch Waves

23

• Select Development Partners 

to provide feedback and 

refine our processes

before GA

• Low-Medium volume

• Started in September 2022

• Available to libraries that 

schedule a release upgrade 

to Sierra 5.5 or Polaris 7.3 or 

Polaris 7.4

• Low-Medium volume

• English-only notifications

• Started in November 2022

• Large Single System 

Libraries in the US

• Multi- language notice 

templates 

• Libraries upgraded to Sierra 

5.6 or Polaris 7.3 or

Polaris 7.4

• Additional Notice Types

• International Libraries

• Consortia Support

Wave 1 Wave 2 Wave 3 – Part 1 Wave 3 – Part 2

Launched Launched Launched Pending
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Requirements to Get Started Today
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Your library is in the U.S. Your library is upgraded to Sierra 

5.6+ or Polaris 7.3+

All locations sharing your ILS use 

the same notice designs

Non-consortia libraries in the U.S. are invited to registered at this time

Same Email Design 

for Notices
United States Libraries

On Most Recent Sierra or 

Polaris Release
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Feedback Tools
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Feedback Tools – IUG 2022
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Leap Analytics Idea Lab Product Board
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Feedback Tools – IUG 2023
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Leap Analytics Idea Exchange Product Board
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Migrated Forums

New Forums

Coming Soon!
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I’m new to submitting

enhancements

I was active in Idea Lab
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Call to Action
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Feedback Tool Usage – IUG 2022

Leap Analytics Idea Lab Product Board
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~200
Libraries

~55
Libraries

~265
Libraries
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Public Roadmap
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Product Board Insights – THANK YOU

1204 notes created

260

195

130

65

0

Jul 1, 2019 Nov 4, 2020 Mar 11, 2022 Mar 15, 2023

NEW

Any time

IUG 2022
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Feedback Tool Usage – IUG 2023

Leap Analytics Idea Exchange Product Board
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~285
Libraries

~165
Libraries
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~26
Libraries
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Idea Exchange – Please Vote, Comment, Rate Importance!
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Additional Resources
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Sessions:

• Polaris Year in Review – Saturday, May 13 @ 9:00 am

• LX Starter: The Rise of ILS Notices – Friday, May 12 @ 4:30 pm

• If I Ran the Zoo or How an Idea Becomes a Product – Saturday, May 13 @ 9:00 am

• IUG Enhancements Forum – Saturday, May 13 @ 10:30 am

Public Roadmap: https://portal.productboard.com/iii/

Idea Exchange: https://ideas.iii.com/

Questions?

• Email: Samantha.quell@iii.com or Samantha.quell@clarivate.com

https://portal.productboard.com/iii/
https://ideas.iii.com/
mailto:Samantha.quell@iii.com
mailto:Samantha.quell@clarivate.com
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THANK YOU

Questions?
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