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e The varieties of Celtic music across Eastern North America
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 What’s coming aka The Future



Hello, I’'m Dan

Member-at-Large, IlUG Steering Committee

 Almost 30 years in libraries
* Polaris ILS Administrator for Library Systems & Services
» Author of Bricks Without Clay: Demystifying PolarisTransactions

» Long time Polaris user
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The future is already here.

It’s just not evenly distributed yet.
~William Gibson

Photo credit: Astrojunta
https://commons.wikimedia.org/wiki/File:Scylla-_a_book_of_the_dead.jpg
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Integrated Tech Solutions

Plane, train, auto hauling space age cargo

Bizarro technology, every day is tomorrow

~Aesop Rock, from the song Mindful Solutionism
off the album Integrated Tech Solutions
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Problems Within Al



Hackers and mindjackers are on the front lines

"UNAN 5 EMPI e

While cryptocurrency
Is our gold mine
We barely trust each other but we have to

Because we know full well we can’t trust you

~Mike Dynamo, Funan Beat Empire.
From the song Megacity,
off the album Retrofuturism
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Hi Mark!

One of the front desk librarians at the Dinah Branch had a
question about how to edit a bibliographic record in Leap.
| gave her a quick walk through, but you know more than |
do .When you get a chance, could you email Coreen and
see If she still needs some help?

Thanks!

Holly
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Artificial Intelligence



lat Intelligence










Five hours' New York jet lag and
Cayce Pollard wakes in Camden Town

to the dire and ever-circling wolves of
disrupted circadian rhythm.



The LLMentalist Effect









Managing Expectations

This Is new technology!
It’s not perfect!
It’s early days!
This Is a beta!

Things will get better with time!
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20 Questions



20 x 10100 Questions












GOOQ'G "What? Chewie! Nah, it's just a dead animal, Chewie. Chewie, wa-wait! Don't! Nice work."

49 Al Overview

"What? Chewie! Nah, it's just a dead animal, Chewie. Chewie, wa-wait! Don't!
Nice work™ is a quote from Clarivate. ¢
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Expertise
Problem




nothing = “something”



nothing = “something”

function myMessage() {
echo "Hello 1UG2025";

}

myMessage();



nothing = “something”

function myMessage() {
echo "Hello 1UG2025";
}

myMessage();

set @startdate = DATEADD(MM,DATEDIFF(M,0,GETDATE())-1,0);

set @enddate = DATEADD(S,-1,DATEADD(MM, DATEDIFF(M,0,GETDATE()),0));
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a4 4 That would've worked if you hadn’t stopped me.







Al & Women

Spoiler: It’s not great, Bob.
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Misogyny

Homophobia

Racism

Ageism






GIGO

Garbage In Garbage Out
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Al & Copyright




Al & Copyright

What’s mine is mine and what’s yours is mine.
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When you put something out in the world,

to what degree do you still get to control it
and license it?

‘ - ~Mark Zuckerberg
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[ think that with respect to content that's
already on the open web, the social contract
of that content since the ‘90s has been that it
IS fair use. Anyone can copy it, recreate with
It, reproduce with it. That has been
“freeware,” if you like, that’s been the
understanding.

~Mustafa Suleyman
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Meta Al ©

Imagined for you - Mirror maze

Meta Al

Imagined for you « Mirror maze

.
- - Beg e .-

Make it a dream
PRy % == 7’

OV OV

‘R Only you can see this

1}/

'R Only you can see this

Meta Al Imagine yourself reflecting on life in an endless maze

: , Meta Al Imagine yourself reflecting on life in an endless maze
of mirrors where you're the main focus.

of mirrors where you're the main focus.
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1998 - Sonny Bono Copyright Term Extension Act



a A

1971 - Abhay Bhushan publishes the spec for FTP



a A

1971 - Abhay Bhushan publishes the spec for FTP
1986 - Chuck Forsberg releases ZMODEM
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Aaron Swartz
1986 - 2013
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Just because you’re on their side, it
doesn't mean they’re on your side.

~Teresa Nielsen Hayden




The LC and the Al

ISBN & LCCN: ~85% success rate

Subject Headings, Genres, etc: ~50%






~ (@jackscarab.bsky.social

"What trillion-dollar problem is Al
trying to solve?”

Wages. They're trying to use it to solve
having to pay wages.

December 27, 2024 at 9:41 AM

2K reposts 41 quotes 5.9K likes
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Fresh Water Usage for Al:
4.2 - 6.6 Billion Cubic Meters
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Copyright






Corporations




Rip the heart from a community
Their culture surely dies
They progress but who moves ahead?

The people who control the wealth

~The Unseen
From the song Cultural Genocide,
off the album So This Is Freedom?
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With today’s decision, the U.S.
Copyright Office confirms that the
current level of video game preservation
IS appropriate and recognizes that video
games present unique copyright

concerns that should always be taken
iINnto consideration.







VIDEO GAME
HISTORY
FOUNDATION

The game industry’s absolutist position—
which the ESA’'s own members have declined
to go on the record to support—forces
researchers to explore extra-legal methods to
access the vast majority of out-of-print video
games that are otherwise unavailable.
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At-Risk

Weather Data and Modeling
Capitol Building Security Camera Video
National Institutes of Health

GLBTQ+ Data and Resources






Ownership






Hacker = Cybercriminal
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gs term id wp cb tagsZcats cat ID, categories term taxomomy id FROM (SELECT up_term relationships object 1d wp term taxonom
p term taxowomy term taxonoli id FROM LEFT JOIN ON wp term relationships term taxonomy i

! crm_taxonomy term taxonomy id BY ASC ASC AS LEFT JOIN ON objects tags term

up _cb tagsZcats tag ID LEFT JOIN ‘SELECT wp term relationships object id wp term taxonomy term id as wp term taxonomy

rm taxonomy 1d FROM LEFT JOIN ON wp term relationships term taxonomy_id = wp term taxonomy

rm taxonomy id E wp term taxonomy taxonomy - catcgorg GROUP BY ORDER BY

AS on wp cb tagsants cat ID = categories term 1d WHERE objects tags term 1d = wp cb_tagsZcats tag ID GROUFP BY

um ASC ASC ASC AS LEFT JOIN ON

sociationsZ object_1d = categories object 1d E associationsZ cat ID <> categories cat ID GROUP BY

ORDER BY “SELECT associations? object id associations? term id associations
at _ID associationsZ term_taxonomy_1d FROM SELECT objects_tags object _1d objects_tags term_1d wp_cb_tagsZcats cat_ID categories
rm taxonomy id FROM SELECT wp term relationships object id wp term_taxomomy term id wp term taxomomy term taxonomy id FROM

LEFT JOIN © DN wp term relationships term taxomomy id = wp term taxomomy term taxonomy id ORDER BY

ASC ASC AS LEFT JOIN ON objects tags term 1d = wp_cb_tagsZ2cats tag ID LEFT JOIN ‘SELECT

~term _relationships object id wp term taxonomy term_id as wp_term_taxomomy term_taxo 1d M LEFT JOIN
ON wp term relationships term taxomemuy 1d - wp term taxonomy term taxonomy 1id E wp term taxonomy taxonomu - “categoru

GROUP EY ORDER BY AS on wp cb tagsZcats cat _ID -
tegories term 1d WHERE objects tags term 1d - wp cb tagsZcats tag ID GROUP BY ORDER BY

ASC ASC ASC ' AS LEFT JOIN ON associations? object id - categories object id WHERE
sociationsZ cat ID <> categories cat ID GROUP BY ORDER BY

SELECT associations? object id associations? term id associationsZ cat ID associationsZ term taxonomy id FROM(SELECT
jects tags object id objects tags term id wp cb tags2cats cat ID categories term taxonomy id FROM (SELECT wp term relationships
Ject 1d wp term taxonomy term 1d wp term taxonomy term taxonomy 1d Flﬁg LEFT JOIN ON

“term relationships term taxonomy id = Wp_ term_taxonomy term taxonomy 1d UREER BY ASC ASC AS LEFT JOIN
ON objects tags term id = wp cb _tags2cats tag ID LEFT JOIN SELECT wp term relationships object id wp term taxonomy

rm_1d as wp term taxonomy term taxonomy id 5!!; LEFT JOIN ON wp term relationships
rm_taxonomy 1d = wp_term taxonomuy term taxonony 1d E wp term ~taxonomy taxonomy - ‘category’ GROUP BY
ORDER BY on wp cb tags2cats cat ID = categories term_id WHERE
Jects _tags term 1d = wp _cb tagsZcats tag ID GRDUP BY BY ASC AS(
ASC AS LEFT JOIN ON associationsZ object_1d = categories object 1d assoclationsZ cat ID <
tegories cat ID GROUP BY ORDER BY SELECT

sociationsZ object 1d associationsZ term 1d associationsZ cat ID assoclationsZ term taxonomy 1d FROM SELECT objects tags object id
Jects tags term 1d wp cb tagsZcats cat ID. categories term taxonmomy id FROM SELECT wp term relationships object id wp term taxonomy

rm 1d wp_term taxonomy term taxo 1d FROM LEFT JOIN o ON wp term relationships term taxonomy 1d
wp term taxonomy term taxomomy 1dna!!ih BY ASC ASC ' AS LEFT JOIN ON objects tags term id
wp cb tagsZcats tag ID LEFT JOIN SELECT wp term relationships object 1d wp term taxonomy term 1d as wp term taxonomy
rm taxonomy 1d Eali LEFT JOIN ON wp term relationships term taxonomy_id = wp term taxonomy
rm taxonomy 1d E wp term taxonomy taxonomy - ‘category” GROUP BY ER BY
AS on wp cb tagsZcats cat ID = categories term id WHERE obgjects tags term 1d = wp cb_tagsZcats tag ID GROUF ©
Om ASC ASC ASC AS LEFT JOIN ON
Ons bject 1d = categories object 1id E associationsZ cat ID O categorles cat ID GROUP BY
ORDER EY Mohammed: sr
ationsZ object 1id ssociationsZ term 1d associlationsZ cat ID assoc1at10n32 term taxonomy 1d FRUH SELECT objects tat

bjects tags term id wp_cb_tagsZcats cat _ID categories term taxonomy i1d FROM (SELECT wp term relationships object 1d
~ I f Ly term favonnomit ferm favonaom: 31 4 FPREROIM TFFT TNTIN NN 'mv» +&vrm A



2023

British Library
600GB of data stolen

Toronto Public Library

11 Million Lendable ltems

100 Branches



2024

Calgary Public Library
Seattle Public Library
Delaware Libraries
Solano County Public Library
London (Ontario) Public Library



What do you own?

Do you really need to own it?



The only way that you could pray to make impression

on the era ahead is If, instead of being notable,

. you make the data describing you undecodable

~MC Frontalot
From the song Secrets from the Future
off the album Secrets from the Future






A.nl.

) R 'ln

q

' i ....:;3....-

TIT 1T STTRTTITTTNT, 0 -
11! 1 " " Pl e - e 111

i 11 . _._. (AR fi _.__. IS 14 AR R

HITINIE OB DL U HHE T FREREREE R

T

;j_

- 'YL
] ]
"ip N

r

o) S g g a— () ——
et | ) ) ) o
- AR RIR R ] e
¢ AR RLE R R R R R A
) R T L] ‘
: AAAALa b ana B

_.._..: 1] —

i

T - = “Uﬂ.ﬂl.ﬂ.f
MU ICE L E . L E R E R BT R D
il e w LA B A B B B B 2
—_ = e - -
d =
| ':... :,i.n_l

- § DO S E—— |

0"0..-&“.~"000“.0
PRRPR Y TP | § ot 'y :::
Y Y ey § po s..l.-o...

CPRETARTARRAR TR AR AR INNE
......................q..g

TSI nnm
ol RRERRRRRR R RRRR AR E

.__.__...J__.__.___.____ I

_:__:

e LT T 1T :.::Inlzn-Jf
RS T T e T

i | S | s {

...ﬁ.r-..o

m
| Pt by
MimmiaHe

444

....,..:.. 1

TI00 A0
] (B

T o

R S )

s

lysssgsenanesis
PRRIRRR Rt R AR D st b B RN OO} bt S8is88 0085210208 w.... 11!
Pttt ettt b Tt v b M Attt SR S A4 TYR S BT :::u::ﬁnﬂx :« 22T
Jeattstesrmtsetereeete - 20T s
e R T e TR T ] TS TMT 22.32@22234&F
L T L T ...l.........l...:...l... LRI ' - ...I‘]l
AR " 11 111 Ha L1 LR A0 b b | )

[RLE 101 st —y "t 1" | [t L St £ AL

1l i : N

.............................

_____..____.___.

I =__ -

")
14

................

| . :.:_
I P o ]

Hid ;.:i. :_ 11 ___: ﬂﬂ:r;

L

LT
T

i 11 17 11 1 "

" ] il i .

:”..:":"”:zl

ULLLE L (UL T
HHHIEREnr 1 -

] L1 I 1] S T Ll .vl..‘l:':
T R Y VTR YR T T T LTI T S TR LT LA
UTTIMUIRRERRIEE ROmPTR e (hm s v
1L T -

. ) ) — .,.“. il

@b b | gt | e 0004

11810520013 30 3310
......................¢..-w

NYLrnmnm
CLRLLRLL R L T

_._____._____.___________ LLRRRRNRuNiNY

i
1" r:. 1131
i




- Complete Patron Circulation History - IMPROVED.sql - disconnected @ = SQLQuery 1 ®

Users > daniel > Sync > LS&S > 20 - 29 Database and Data Analysis > 21 - Polaris SQL > 21.01 - Repository » = Complete Patron Circulation History - IMPROVED.sql

Run Cancel § Connect & Chang Database: Sel fabast v s% Estimated Plan §™ Enable Actual Plan = [E3 Enable SQLCMD [T} To Naotebook

DECLARE @Patron INT == Set up a variable for PatronID

= 8675309 -— Put your PatronID here

p.Barcode AS [Patron Barcodel],
pr.PatronFullName AS [Patron Name],
th.TranClientDate AS [Transaction Datel],
cir.Barcode AS [Item Barcodel],

ird.Price AS [Pricel,

br.BrowseTitle AS [Browse Titlel],
tt.TransactionTypeDescription AS [Transaction],
pu.Name AS [Polaris User],

o.Name AS [Library/Branch],

w.DisplayName AS [Workstation]

PolarisTransactions.Polaris.TransactionHeaders th WITH (NOLOCK)

--Used to get the item record ID
PolarisTransactions.Polaris.TransactionDetails tdl WITH (NOLOCK)
(tdl.TransactionID = th.TransactionID)
~-Used to get the patron record ID
PolarisTransactions.Polaris.TransactionDetails td2 WITH (NOLOCK)
(td2.TransactionID = th.TransactionID)
~~SubTypeID 38 = The unique item record ID
Polaris.Polaris.CircItemRecords cir WITH (NOLOCK)
(cir.ItemRecordID = tdl.numValue tdl.TransactionSubTypelID = 38)
~~ Grabs the price from ItemRecordDetails
Polaris.Polaris.ItemRecordDetails ird WITH (NOLOCK)
(ird.ItemRecordID = cir.ItemRecordID)
~~SubTypeID 6 = The unique patron record ID
Polaris.Polaris.PatronRegistration pr
(pr.PatronID = td2.numValue td2.TransactionSubTypelD =
~- Get patron barcode
Polaris.Polaris.Patrons p WITH (NOLOCK)
(pr.PatronID = p.PatronlD)
-~ Get Transaction Type info
PolarisTransactions.Polaris.TransactionTypes tt WITH (NOLOCK)
(th.TransactionTypelID = tt.TransactionTypelD)
~~ Get the browse title from the bib record
Polaris.Polaris.BibliographicRecords br WITH (NOLOCK)
(cir.AssociatedBibRecordID = br.BibliographicRecordID)
--Get the Polaris user
Polaris.Polaris.PolarisUsers pu WITH (NOLOCK)
(pu.PolarisUserID = th.PolarisUserID)
~-Get the relevant organization
Polaris.Polaris.Organizations o WITH (NOLOCK)
(o.0rganizationID = th.OrganizationID)
--Get the workstation information
Polaris.Polaris.Workstations w WITH (NOLOCK)
(w.WorkstationID = th.WorkstationID)

th.TransactionTypeID BETWEEN '6001° ‘6999
td2.numValue = @Patros

-~ Adjust dates as needed
th.TransactionDate BETWEEN '2024-05-01 00:00:00.000" '2024-08-07 23:59:59.999'

th.TransactionDate DESC




TransactionSubTypeID ~~ |TransactionSubTypeDescription -~

MaterialType
PatronID

PatronCode

DueDate
PatronStatClassCode
ItemRecordID

Item Statistical Code
Assigned Collection Code
Patrons Assigned Branch ID
Items Assigned Branch ID
Checkout Type

Checkout Date
CourseReservelD

TermID

Ho ldRequestID
NextHoldRequestID

Item Home BranchID

Shelf location

Vendor Account ID

Patron Postal Code ID




TransactionSubTypeID ~~ |TransactionSubTypeDescription -~

MaterialType
PatronID

PatronCode

DueDate
PatronStatClassCode
ItemRecordID

Item Statistical Code
Assigned Collection Code
Patrons Assigned Branch ID
Items Assigned Branch ID
Checkout Type

Checkout Date
CourseReservelD

TermID

Ho ldRequestID
NextHoldRequestID

Item Home BranchID

Shelf location

Vendor Account ID

Patron Postal Code ID







J. Random Personman
9114 South Central Ave
Monroville, KY 41101




J. Random Personman
9114 South Central Ave
Monroville, KY 41101

Last Activity Date: March 14, 2020




J. Random Personman
9114 South Central Ave
Monroville, KY 41101

Last Activity Date: March 14, 2025
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51 Welcome to the Polaris Staff Client Online Help You are here: Patron Services Administration > Defining Patron Account Features > Removing Patron ID Information from Transaction Files

[l Polaris Basics

B Patron Services Removing Patron ID Information from Transaction Files

i Cataloging

Commf‘_““y Fvefies Polaris records system transactions in transaction log files that are used for reporting, trouble-shooting, and system tracking purposes. Many circulation and patron accounting transactions are associated with specific patrons, and the
Acquisitions log files that record these transactions store the specific patron IDs associated with the transactions. Using the Patron Services parameter Remove patron ID from circ transactions, you can purge this patron-specific information from
[l Serials your transaction records after a time period you specify. The same settings also purge patron IDs from item record histories. A nightly SQL job, PurgePatronIDFromCircTransactions, purges the patron IDs from the transactions

i Administration according to your settings.

i Cataloging Administration

Important:

EGonentinegmionmiyEoians Patron IDs are not removed from transactions generated by the system unless this feature is enabled at the system level.

Ll Patron Services Administration
[ Setting Circulation Permissions See also:

Bl Setting Patron Services Parameters and Pro « Circ Transactions from Which Patron IDs Are Purged
=] Setting Circulation Policy and Database Tabl

 Remove Patron ID Report

|Ll Defining Patron Account Features

[ Defining Patron Codes * Set up patron identification purging

| Maintaining Patron Registration Lists

@l Setting Up User-Defined Fields Circ Transactions from Which Patron IDs Are Purged
i Setting Up Patron Custom Data Fields
—| Setting Patron Registration Required Fiel The table lists the transactions from which patron IDs are purged if you choose to enable this feature.

i Setting Express Registration Defaults any

Note:

Charging for Patron Registration - - - o :
The obsolete transaction IDs listed in the table are no longer used but may still exist in your transaction records.

[ Setting Patron Duplicate Detection
[l Setting Reading History Options
Transaction Type

i Setting Options for Associated Patrons
ID

Transaction Description

[l Setting Up Patron Messages

tt Patron Ph
Ml Seting Up Patron Photos 2011 OBSOLETE: Renewal Overdue Block
Wil Setting Options for Deleting Patron Reco
[ Setting Patron Accounting Options 2012 OBSOLETE: Renewal Overdue Block
B Setting Payment Method Options Override
| Date Sources in Patron Records
I Removing Patron 1D iformiation from Tr: 2090 OBSOLETE: Add hold request
i Selting Ui ECosnimiscos:= Olervesw-ant- Ko 2091 OBSOLETE: Reactivate hold request
i Setting Up Circulation Workforms
@ Setting Up Circulation Receipts 2092 OBSOLETE: Cancel hold request
l{ Item Record Circulation Settings
l Automatic Process for Lost, Missing, Withdra 2093 OBSOLETE: Satisfy hold request
Automatic Renewal Process e
i o - , 2094 OBSOLETE: Ship item for hold
i Goveming Library for Circulation Transactio
Bl Defining Loan Periods 2095 OBSOLETE: Receive item for hold
ll Defining Fines and Fees
[l Setting Up Hold and ILL Request Processing 2096 OBSOLETE: Deny item for hold
ll Defining Circ and Reguest Limit Blocks = :
BB O ottt 4t b P e e 2097 OBSOLETE: Bibliographic hold
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- Complete Patron Circulation History - IMPROVED.sql - disconnected @ = SQLQuery 1 ®

Users > daniel > Sync > LS&S > 20 - 29 Database and Data Analysis > 21 - Polaris SQL > 21.01 - Repository » = Complete Patron Circulation History - IMPROVED.sql

Run Cancel § Connect & Chang Database: Sel fabast v s% Estimated Plan §™ Enable Actual Plan = [E3 Enable SQLCMD [T} To Naotebook

DECLARE @Patron INT == Set up a variable for PatronID

= 8675309 -— Put your PatronID here

p.Barcode AS [Patron Barcodel],
pr.PatronFullName AS [Patron Name],
th.TranClientDate AS [Transaction Datel],
cir.Barcode AS [Item Barcodel],

ird.Price AS [Pricel,

br.BrowseTitle AS [Browse Titlel],
tt.TransactionTypeDescription AS [Transaction],
pu.Name AS [Polaris User],

o.Name AS [Library/Branch],

w.DisplayName AS [Workstation]

PolarisTransactions.Polaris.TransactionHeaders th WITH (NOLOCK)

--Used to get the item record ID
PolarisTransactions.Polaris.TransactionDetails tdl WITH (NOLOCK)
(tdl.TransactionID = th.TransactionID)
~-Used to get the patron record ID
PolarisTransactions.Polaris.TransactionDetails td2 WITH (NOLOCK)
(td2.TransactionID = th.TransactionID)
~~SubTypeID 38 = The unique item record ID
Polaris.Polaris.CircItemRecords cir WITH (NOLOCK)
(cir.ItemRecordID = tdl.numValue tdl.TransactionSubTypelID = 38)
~~ Grabs the price from ItemRecordDetails
Polaris.Polaris.ItemRecordDetails ird WITH (NOLOCK)
(ird.ItemRecordID = cir.ItemRecordID)
~~SubTypeID 6 = The unique patron record ID
Polaris.Polaris.PatronRegistration pr
(pr.PatronID = td2.numValue td2.TransactionSubTypelD =
~- Get patron barcode
Polaris.Polaris.Patrons p WITH (NOLOCK)
(pr.PatronID = p.PatronlD)
-~ Get Transaction Type info
PolarisTransactions.Polaris.TransactionTypes tt WITH (NOLOCK)
(th.TransactionTypelID = tt.TransactionTypelD)
~~ Get the browse title from the bib record
Polaris.Polaris.BibliographicRecords br WITH (NOLOCK)
(cir.AssociatedBibRecordID = br.BibliographicRecordID)
--Get the Polaris user
Polaris.Polaris.PolarisUsers pu WITH (NOLOCK)
(pu.PolarisUserID = th.PolarisUserID)
~-Get the relevant organization
Polaris.Polaris.Organizations o WITH (NOLOCK)
(o.0rganizationID = th.OrganizationID)
--Get the workstation information
Polaris.Polaris.Workstations w WITH (NOLOCK)
(w.WorkstationID = th.WorkstationID)

th.TransactionTypeID BETWEEN '6001° ‘6999
td2.numValue = @Patros

-~ Adjust dates as needed
th.TransactionDate BETWEEN '2024-05-01 00:00:00.000" '2024-08-07 23:59:59.999'

th.TransactionDate DESC




Purge your inactive patrons
Sanitize your circulation data

Collect only what you need



Deleting every record, you know what I mean
Puttin’ mind on my money,

Downloadin', flee the scene, clean

~Rockwell Knuckles
From the song Urgent, Important, Please Read
off the aloum Our Pathetic Age
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Al-Generated Slop
s Already In Your
Public Library
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Librarians say that taxpayers are
already paying for low quality Al-
generated ebooks in public libraries.
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Well I’ve got a piece of news, son
That might make you change your mind
Your life is historically meaningful

And spans a significant time

~Bad Religion
From the song Slumber
off the album Stranger Than Fiction







@ Innovative Users Group v 7+ polaris \\\\ B A D seorch Q B O

-

. . &1 @

#+ meep-working-groups T

# iug2025 @ Brad Smith (Lynx Consortium) Yasterday at 15:58 & Trevor D-Main Lib .

# iUg2024 We've used iTiva from Illion for Phone Notices for many many years. They don't have a vendor hosted service for it though. For SMS we are {carus &

& using EMAG from Verizon. ™ 29mago % 4xStreak
# idea-exchange
h 1 IUG CHAIR — 1
) 7+ general 9 .
‘ te B (ACPI . \ Jeff Campbell - UNC..,

: # siarts .i; 3 Nate B (ACPL) Yesterday at 17:59 A

A Also an iTiva library here

# rest-apis IUG VICE CHAIR — 1
February 5, 2025

introductions @
7 introduct @ oot Question for everyone! We want to investigate what options are out there for sending phone notices. Fellow Polaris customers - what service do y... <9
3+ random Katie LeBlanc - CMPL (MI) Today at 06:33
We are using Innovative's Phone Alerts IPA along with the SMS. STEERING COMMITEE — 4

# cataloging o
<= Cyberpunk Librarian -...
Fran - MCLINC (PA) today at 11:22 =0

Does anyone know if there's a way to limit how many times staff can waive say, lost or damaged charges on a patron's account? I'm pretty sure @ Julie ©
<

# hardware-and-networking

) ¥ vega it's not, but just wanted to check. Had a director asking - they pointed out that you can limit the number of claims and were wondering about

4 polaris-ils-advisory-com... waiving charges as well.

++ polaris i o3

£ sql-polaris

— Innovative ﬂ‘o
— @ T IUG Home Profile ’ Q é

Wes Osborn - CLC (OH) Today at 12:27
There is support for a waiver request workflow:

» @3

https://documentation.ifi.com/leap/T7/Default. htm#LEAP1_Q/Patrons/Waiver_requast_workflow.htm : : : -
) jii-mobile &1 ® € Topics @ categories » || tags » Latest Categories New (4) Unread (5) Top + New Topic
4 past-chair-lounge = My Posts
2 Wk oarty £ % NateB(ACPL) Todyatiass 4 ite = Topic Replies  Views  Activity
So I've been dealing with oversight issues this week. The problem | run into is that the proscribed waiver action throug
- : ; . : . i More 2 . :
 REGIONAL GROUPS 4+ select and tht?n waive w1t.h notes can easily be by-passed' by just checfkmg t?ut an lten.i to a new a(.:count and then 0\{ Different ways to inventory collections
. track those without running a complete transaction logfile and then isolating user with workstation and then the ci : illenn . 0 ‘t . 4 19 17m
# regional-groups Whole lotta excel sorting there. v CATEGORIES ST DR U & Fone
#H weiug I'm definitely looking at that waiver request workflow after this last week. B UG Announcements @
_ News from PIAC - January 2025 e . 0 8 12k
#+ iug_east ° B Jobs M Polaris
-y
= Sy NS S 65 8 B Polaris ® ) .
' Forum Follow-up: How to subscribe to Innovative Announcements » 30 2 13 1ah
Sierra, Millennium ... ® = General =
B Vega
= Allcategures Phone Notice Services » T ) 1 8  wh
M Polaris polaris-sys-admin, notices
v TAGS
Batch Deleting Hidden Lists e
i % 2 4 1d
% forum-tips Sierra, Millennium & Encore sierra @
= All tags
Sierra and series authorities
0 4 1d
V' MESSAGES Sierra, Millennium & Encore ‘
&  Inbox
Changes to NotificationUpdate 7.7 {and possible ealier) 2 4 28 1d
v DMS ' M Polaris
IUG2025: get moving at the Pillars of Motion session @ 0 16 5dl
I lUG Conference 2025 iug-2025
Experiences with new ticketing portal and escalating tickets? . 0 . & 9 66 5d

Sierra, Millennium & Encore sierra

2025 IUG Beacon Award - Nominate an IUG Rock Star! - Deadline February
21st, 2025 11:59 PM Eastern A 0 27 6d

W UG Announcements






Find your support systems
Keep looking for answers
Help those who need it
Run the data
Share your knowledge

Share the media
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THANK YOU!

Resources, Links, and More
cyberpunklibrarian.com/iug2025

Daniel Messer
Integrated Library Systems Administrator
Library Systems & Services
Email: daniel.messer@lIsslibraries.com
Mastodon: @cyberpunklibrarian@hackers.town


http://cyberpunklibrarian.com/iug2025

