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• Link+ Labels
• Common Problems 
• Link+ Problem Form & SPL@ 

Documents
• Filling a Hold 
• Link+ Fines & Fees
• Always Remember. . . 
• Blue Bin Checklist 
• What can CSD fix? 



Link+ is growing! 

• In March 2015 our patrons 
requested 3,533 items

• In March 2016 our patrons 
requested 4,622 items



Top Libraries we request from 



Link+ Labels



Old Link+ Labels 



Common Link+ Issues



Barcode will not Scan



Item on the account does not have a barcode



Patron Cannot place a Link+ Hold 



Patron no longer wants the item



SPL item still has Off Campus status 



Item is not listed or has the wrong barcode

• If an item arrives in your delivery but is not listed on the patrons 
account or the barcode of the item does not match the account 
it can be fixed. What should you do?



Link+ Documentation on SPL@

• The Link+ Support Form can be found 
under the Support Tab on SPL@.

• Most Link+ documents including the 
manual can be found under Tools-
Guides & FAQ-Collection Services & 
Circulation-ILL & Link+ Guides.



When bookdrop items have 
a Link+ hold 

• When a cart of items is checked in and an item 
pops up with a Link+ hold this should be treated 
just like any other Link+ hold. 



Link+ Problem Form

• Make sure all fields are 
filled out.

• Only use your 
@saclibrary.org e-mail 
address.

• Be clear in your 
description of the 
problem & the solution 
you want.

• Don’t send in a blank or 
incomplete form!



Guidelines for filling a Link+ 
Hold

• When items are paged for Link+ holds, always 
examine the items before filling the hold. Check 
to see if:

– The case is broken or disks are scratched
– Book has obvious liquid damage, mold or other 

ickyness
– Book has a loose binding, loose pages, is missing 

pages
– Damaged binding or other structural damage 

• If a book is icky check to see if it is the last copy 
in our catalog or the Link+ system. 

• If it is not the last copy transfer the hold to 
another SPL item or cancel with Re-request so 
another Link+ library can fill the hold. 

• We all know what it feels like to receive a 
damaged book for a hold so let’s send out good 
looking items to other libraries!



Link+ Payment

• If a patron has damaged or lost a Link+ item, contact the Link+ 
Coordinator who will determine the cost of the replacement 
with the owning library. 

• There are no refunds once a Link+ fine has been paid
• Patrons can pay their fines via My Account, self checkout 

machine, check, credit card machine, or cash 
• There is no partial payment accepted for Link+ items. The full 

replacement cost must be paid at one time
• Each branch collects and keeps the overdue fines for Link+ 

items. The replacement cost is sent to the owning library
• The Link+ Replacement Fee Form is to be filled out only after a 

patron pays their fine, not before
• Send the form in with the weekly deposit.  Ring the amount into 

the register using the Link+ key



Adjusting a Link+ Fine 



Adjusting a Link+ Fine 



Adjusting a Link+ Fine 



Adjusting a Link+ Fine 



Blue Bin Checklist

 Does the item have the paging slip inside the front cover/case?
 Is the correct Link+ label affixed to the front cover with the #, 

branch, and library properly filled out?
 Is there a rubber band around the item? 
 If the item is a return is the label crossed out, rubber banded, 

and the item checked in?



What can CSD do? 



Link+ Incoming Delivery 



Link+ Sorting Room 



Please send Shari Nichelini or Katelyn Johnson an e-mail if 
you have any questions or would like more training. 
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