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Overview of the Vega Development Process

¢ Suggestions

newly added Research *Beta / early
: requirements

or migrated to (technical, adopters

the Idea workflow, UX)

Exchange

¢ Product Portal
(old system)

® |ssues via
Supportal

e Consult with
Strategic Partners

e Comment on Idea
Exchange post

* Q&A via Supportal

 /

® Release Notes,
Product Portal,
Supportal
updates

4 Scrum Teams, 4 Product Managers




Suppress from showcases
NY Times showcase display options

v
% : v
K Customize .~ Translations file (is your friend!)
) y v' Book covers

— A v How to construct direct URLs (ISBNs, bib id)
— & Create v Kiosks vs collection sites
. ) v

Pass-through search box

Discover ‘
S taff 9’ Integ rate :; Fine payment

Settings Tips |

eContent: Management, Record Extraction

v' Material type mapping
Map v" Preferred location settings

n Tricks

Enhance




Resources

9 Trainings: https://innovative.libguides.com

Webinar Archive: https://vimeopro.com/innovativeiii/webinars

@ Idea Exchange: https://ideas.iii.com/

@ Public Roadmap: https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover

Sign Up for Vega Release Notes & View the Archive in the Supportal:
https://iii.rightanswers.com/portal/app/portlets/results/viewsolution.jsp?solutionid=221019174
921900&qguest=0
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Idea Exchange

\

-‘ b‘-!::',"

Please Vote, Comment, Rate Importance!

il innovative
Fart of Clarivate

Idea Exchange

Innovate with us

Submit your ideas to the community, explore and support others ideas and be ap

o Product Forums

ILS - Polaris ILS - Sierra

¥ desa vubrn e Taphor P 11 deps vt himd




Idea Exchange Stages

Stage Name Available for Available for Definition
9 Voting? Commenting?

(No Status Oben
Assigned) P

Planned Open

Completed Closed

Already Supported J@[e:{-tel

|dea was recently submitted*

Product team has not yet reviewed the idea; once
reviewed, the stage will be updated

Product team will review the idea and provide
update as soon as possible

Idea has Engineering commitment & is planned
for an upcoming release

Product team will provide update when release is
complete

|dea has been implemented and released

|dea is already supported

Product team will provide information as to where
functionality can be found

Idea has been closed; archive pending

See Graduation Workflow regarding closing and
archiving ideas

Idea has been closed and archived

See Graduation Workflow regarding closing and
archiving ideas

*As we progress in our transition from internal Product Board “insights” to external Idea Exchange
“ideas’, they’'ll temporarily appear as “new ideas” From the Idea Exchange system’s perspective they

are new, until we add the “Under Review” label



ldea Exchange Activities - Last 30 Days

37% 175 127 1176
Vega Discover is the 175 Users 127 new public 1176 new votes on
most active forum, contributing to ideas comments added to ideas
contributing 37% of ideas

the total ideas

© 2023 Clarivate 9
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INTRODUCING

AVAILABLE JUNE 2023

EVERY . T e
TOWN
v

LIBRARY Catalog Programs Blog Locations About My Account

- . +
Bedtime Stories
Our new Kids Catalog will be
available soon, and we are so
excited! To celebrate grab a
bedtime story and read together!

April 28, 20234 Read More

. Aging Unbound

May Is Older Americans Morith
we'll be honoring our seniors all
month with our Aging Unbound
Programs.

May 1, 2023 Read More

Our New Web Site

i we have launched our new site
using Vega Promote Web. Get ready
1o engage with us In ways that will
surprise and delight.

May 10, 2023 Read More




W innovative

Part of Clarivate

WiXEnterprise ==



@ Improve Your Online & Digital Presence

g *

Built for the Integrated Worry Free World Class Special
Digital Age FAULT TOLERANT Security & Enterprise
NO CODING REQUIRED Infrastructure | Agreement

*PCI DSS Level 1, Soc 2 Type 2 and many ISOs; compliant with GDPR, CCPA, LGPD

#UG2023




WIX Site

= N v

Settings Dev Mode

Page: Home

Hire a Professional Help*

=Y

© www.conceptlibrary.org

o Add Elements

Text

Image
a Button
Strip

Decorative

Box
.; Gallery

Menu & Anchor
B contactaForms
Video & Music
Interactive
E List
Embed Code
Social
Payments
Input
Content Manager
Blog
Store
Bookings
Events
Community

App Widgets

«w

My Designs

QSearch ? X X

Post List (Large) Post List (Large) 1

Post List (Sidebar)

S 2 @ 100% €, Tools Q Search

"
|
|
i
|
i
i
'
Log In o .
= :
|
|
H
i

Blog | About

Section: Welcome

Recent Posts ®
Design a Stunning Blog
Category Menu v -
TR Catalog Programs Locations
Tag Cloud 4
Archive

RSS Button

Post List (Sidebar) i

] ‘elcome to
—_— /4A& Concept Libr:

verruhers

4
Getgna Srumang Bog
Gom Vo Biog. e
o g
w e
How You Can Blog from
Everywhere!

Designa Stunning Blog

Grow Your Blog
Commaunity




WIX Site Settings Dev Mode Hire a Professional Help*
= EN v Page: Home v == | © www.conceptlibrary.org FRIGHT CL“B

The Pigeon
Needs a

Bath!
e Add Elements Qsearch ? X%
Text EGALIBR NIDGETS
VEGA LIBRARY WIDGETS Showeass Carousal
Image Showcase Carousel .
Showcase Slider
., Ethan Long presents Fright The pigeon needs a Mighty dads
B Button Programs What's New Club. bath! Hobub, Jow
Strip Showcases Three G...
Decorative Showcases Five Grid
Box
., Gallery lil LIBRARY MODULES mag P 7L MIK'E'S
- Library Header w FR
Menu & Anchor ! 1" N “GRLD‘
Library Footer S . .
" | Contact & Forms o
Image CTA Programs Resoneg & 5
Video & Music 1 g 3. -
B Programs Grid e
E Donations
Interactive
Content Area : ram alchemist.
[Z] List Upooming Programs PR e Volumes 10-11-12
Member Portal Arsirea, Mroma, 113
[ SEISETSE VN |
. Content CTA
Social
Locations Grid
Payments
Input Locations Map Showcases Three Grid
Buckets Design Preset 1
Content Manager 9 .
Programs ‘What's New
Blog
Store
Bookings
Events Creative Colouring For Loveless by Alice Oseman Heirloom Plants
st e stpnTiie stpa e Adults T Putic Ubary e o b
Community Online Evert
App Widgets Wednesday, May 3, 2 "
. Showcases Five Grid ( toarmvone \
g My Designs N

Design Preset 1



Discover Roadmap Highlights

JAN
BorrowBox Integration eContent Vendor Cover Images MAY
Material Type API Ingested eContent Rollups Home Page (All)
Mappings for eContent ]
Translation Updates Facet by Collections
ILS Preference For - o
eContent eContent Management GA VPAT (Accessibility) Remediation
o [ [ ] [
JUNE
FEB Availability Facet Change
eContent Logos Update Custom Domain (Premium) Search by Additional Identifiers
Patron Lists Migration Holds Logic Updates Display Item Notes
Increased Patron Lists Size Vega Home Customization (Beta)  /pat (Accessibility) Remediation

Grid View (Beta)

16

OAI-PMH Harvesting (Beta)
Kids Catalog (Premium, Beta)
Call Number Display Improvements
Roll up improvements

Series Search Changes

VPAT Audit released...

...kick off next round



Beta / Early Adopter Features:
Kids/Themed Catalog (Soon)
Advanced Search
OAI-PMH Integration

©2022 Innovative Interfaces. All rights reserved.
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Catalog

Discover books about

S h OWC8 Se | B Dinosaurs i Adventure @ Animals ',{ Arts&Crafts
- " ' 0
Group

f Sience
Fant s >
@ Fo ey W Fiction € sporn

Summer Reads
Hero Disney Books

Carousel

p— Popular Reads

L " —
Cover P ~? H‘{"B* F“QB??
- ”» ‘A
Carousel "8, Hg’! Nj
Ballet The lost kids on Korate kids The dog The horse
- kids Earth onwclo_rmmrof mcycl:_ooo-'ola

Upcoming Events /N
Carts Whe Code

E _t - Lege Black Party Tutarng

Ve n S Come b the dorary for o Vousheer ko oo ide Join Gidks Who Code ond warn.
WAL Crectree SOy homesonrs herp for prmary 10 OO W Sooch Mest
anen ~oume hudenty 20:h wees and cecrkep voa

Nov NOV NOV <o min

400 PM - 530 AM 4:00 PM - 600 PH 500 PM - 630 AM




Q Harry Poter

Catalog

Hero _‘J How to build your home

-
Carousel

Cover
-
Carousel

Showcase
Group {

Showcase _
Group

o
B e v s o e o

Cover
-
Carousel

Events




Advanced Search

ees .

W innovative py Vega Sierra English(Us) @ @ M & Login
Part of Clarivate

= All Sierra Il Site  Library Website ~ Hoursand Locations ~ Programs and Events  Purchase Suggestion  Last Link Q

Refine Results <

Q Al v
Diite o Search
Basic Search
Format ~
Enter text and select refinements on the left, then search.

Ag e Group A Use AND in your search string to make the subsequent word required. Use NOT in your search to exclude the subsequent word. Use double quotes around a phrase to require those words to appear together.
Persons ~

Library Privacy Policy
Concepts ~

Language ~
Locations . o Pre-build query with Refinements

New materials ~

Boolean (AND,
m— " 9 Configure helper text OR, NOT)

Donor ~

available today
—— . Sg User can toggle between home page & Advanced in Search query
rch

Non Fiction b

Genre b

20



OAI-PMH Integration Sett

21

Settings

Home page
Location hiearchy
Docking framework
Record Extraction
INN-Reach System

Link Resolver

Third Party Connections

Material type settings

Showcases ¥

Item status Mapping

Edit Connections

Repository name

Select Items to Include

[] coLLecTiON 1
[] coLLecTiON 2
[] coLLecTion 3
[ ] coLLecTiON 4
[] coLLECTION 5

Thumbnail URL

Vendor Format

Vendor Format Material Type

OAIl Materials + OAl Materials

Cancel

[] selectAll

INgs

0Al Base URL
Metadata type Mapping
QbDc v
Analyze and generate datafields
Vega Datafield Mapped OAIl Datafield
Summary 4 dc:Description
$ dcterms:abstract
Map another field
Note + dcterms:tableOfContents
Map another field
Note %+ dcterms:tableOfContents

Map another field




Beta / Early Adoption

Available Now for Beta
 Advanced Search - email Samantha.Cunning@Clarivate.com
* Grid View - email Angela.Nolet@Clarivate.com

Coming Soon for Beta
 Stay tuned for Kids/Theme Catalog announcement via email from Angela.Nolet@Clarivate.com

* OAI-PMH via email from Samantha.Cunning@Clarivate.com

We'll also update Supportal with these details and add a section to the Release Notes

Balancing quick delivery with feature thoroughness
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Looking ahead: 2024 & 2025

PERSONALIZE OPTIMIZE
Innovate library experiences Continue to optimize our
through user-centered flows operations - and yours

k% ol

Expand reach and Generate insights

connect products, through a global
communities & institutions data network

CONNECT ANALYZE

24

&

Introduce new
standards for
engagement

ENGAGE



MIDPOINTE  Library Website Hours & Locations (12

Refine Result > ¢ Harry Potter
Availability ~ — )
1100f 474 Results per page: 10 74000+ resiis found for fiction =Llst  E@ord

¥ AtLibrary 442
# Online 16 ('F At library %) (ﬁl Online % ) [ Reset Filters l o Share @, save Search SortBy ~
Date ~
Format v

Harry Potter and the chamber of secrets : #2 & Share
Age Group v

Rowling, J. K
Persons v

Published: 1999-2016 | English
Concepts hd f® Harry Potter ;
Language v
Locations v Book Talking Book on CD

Available Available

New materials v

& On shelf at Main Library J FIC ROWLING | Main Library Children Lower Level
Events v

@ Harry Benet | @ Main Library | @ Weed

Edition information Place Hold

Events View All

5 28 April =) 28 April 5 28 April =9 28 April
Classic recipes: ltalian cooking Classic recipes: Italian cooking Classic recipes: Italian cooking Classic recipes: Italian cooking
O 8AM-6PM ©BAM-6PM ®8AM-6PM ©BAM-6PM
@ MayBerry Library © MayBerry Library @© MayBerry Library @ MayBerry Library
&% High School ay Live Music &, Discover Your Best Life & Native Americans - Indigenous..

More Details More Details More Details More Details




Currentlssues




Q&A




Feedback, Answers

Webinar Links

« All webinars = https://vimeopro.com/innovativeiii/webinars

* Promote Web = https://vimeo.com/848869563

* Innovative Mobile = https://vimeopro.com/innovativeiii/webinars/video/844324462

Planned series search improvements (Now)

. https:/l/.pirtal.productboa rd.com/iii/15-vega-product-portal/c/597-exact-search-for-
series-lin

» 830 to be indexed as a part of the enhancement
* No, the series field did not change with RDA (thanks Martha!)

Planned serial roll up improvements (Now)

. htﬁ)s://portaI.productboard.com/iii/15—vega—product—porta|/c/éé8-seriaIs-work—level—
rollups




Added links to the Idea Exchange based on
the following chats/topics - please vote!

« Use Reading History for Recommendations =
https://ideas.iii.com/forums/251766-veqga-
discover/suggestions/47024302-use-reading-history-for-
personalized-recommendatio

* Removing / hiding vendors (e.g. OverDrive) from
Persons/Contributor facet = https://ideas.iii.com/forums/951766-
vega-discover/suggestions/47024299-option-to-remove-vendors-
from-persons-contributors

« Add eresources to Vega = https://ideas.iii.com/forums/251766-
vega- d|scover/suqqest|ons/46964668 add-esources-to-vega

* As we discussed on the call, we brainstormed that the UX for the “Events”
carousel in the search results may be a good option for eSources.




Resharing links based on the tollowing

chats/topics - please vote!

 Video game bug = https://ideas.iii.com/forums/951766-vega-
discover/suggestions/46/7517/0-video-game-roll-up-improvements

« Custom roll ups = https://ideas.iii.com/forums/951766-vega-
discover/suggestions/46691467-ability-to-create-custom-rollup-rules

* Integration ILL into Discover search results (i.e. not just a link out) =
https://portal.productboard.com/iii/15-vega-product-portal/c/452-support-
z39-50-search-tfor-remote-databases-e-g-ill-systems

 Preference 245 over uniform title for roll ups =
https://portal.productboard.com/iii/15-vega-product-portal/c/652-improve-

maintitle-logic-tor-rollups

. I\/Iore]g.ranula_r_.permissions across Vega/LX Starter = _
https://ideas.iii.com/forums/251766-vega-discover/suggestions/46535440-

Increase-access-controls-for-vega-discovery

« Adding “Exclude” to facets (thanks Derek!) =
https:/7ideas.iii.com/forums/251766-vega-discover/suggestions/46821514-

add-options-to-exclude-content-via-tacet-selection




