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Quick Recap

Since We Spoke Last

What’s New & Coming Next in Vega

What’s Around the Corner for Vega

Continue Our Library Experience Conversation from 
IUG Phoenix



Overview of the Vega Development Process

• Suggestions 
newly added 
or migrated to 
the Idea 
Exchange

• Product Portal 
(old system)

• Issues via 
Supportal

Raise

• Research 
requirements 
(technical, 
workflow, UX)

• Consult with 
Strategic Partners

• Comment on Idea 
Exchange post

• Q&A via Supportal

Plan

• Beta / early 
adopters

• Release Notes, 
Product Portal, 
Supportal
updates

Release

4 Scrum Teams, 4 Product Managers 
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Discover 
Staff 
Settings Tips 
n Tricks

Customize

Create

Enhance

Map

Integrate
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 Material type mapping 
 Preferred location settings

 Suppress from showcases
 NY Times showcase display options 
 Translations file (is your friend!)
 Book covers

 How to construct direct URLs (ISBNs, bib id)
 Kiosks vs collection sites
 Pass-through search box

 eContent: Management, Record Extraction
 Fine payment
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Resources

Public Roadmap: https://portal.productboard.com/iii/15-vega-product-portal/tabs/64-discover

Idea Exchange: https://ideas.iii.com/

Sign Up for Vega Release Notes & View the Archive in the Supportal:
https://iii.rightanswers.com/portal/app/portlets/results/viewsolution.jsp?solutionid=221019174
921900&guest=0

Trainings: https://innovative.libguides.com

Webinar Archive: https://vimeopro.com/innovativeiii/webinars
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Idea Exchange

7

Please Vote, Comment, Rate Importance! 
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Idea Exchange Stages
DefinitionAvailable for 

Commenting?
Available for 

Voting?StatusStage Name

· Idea was recently submitted*
· Product team has not yet reviewed the idea; once 

reviewed, the stage will be updated
✓✓Open(No Status 

Assigned)

· Product team will review the idea and provide 
update as soon as possible✓✓OpenUnder Review

· Idea has Engineering commitment & is planned 
for an upcoming release

· Product team will provide update when release is 
complete

✓✓OpenPlanned

· Idea has been implemented and released✓ClosedCompleted
· Idea is already supported
· Product team will provide information as to where 

functionality can be found
✓ClosedAlready Supported

· Idea has been closed; archive pending
· See Graduation Workflow regarding closing and 

archiving ideas
✓ClosedClosed

· Idea has been closed and archived
· See Graduation Workflow regarding closing and 

archiving ideas
✓ClosedArchived

*As we progress in our transition from internal Product Board “insights” to external Idea Exchange 
“ideas”, they’ll temporarily appear as “new ideas”. From the Idea Exchange system’s perspective they 
are new, until we add the “Under Review” label



Idea Exchange Activities – Last 30 Days

Vega Discover is the 
most active forum, 

contributing 37% of 
the total ideas

175 Users 
contributing to ideas

9© 2023 Clarivate

37% 175 127

127 new public 
comments added to 

ideas

1176 new votes on
ideas

1176
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Vega Promote Web
INTRODUCING

AVAILABLE JUNE 2023
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Built for the 
Digital Age

NO CODING REQUIRED

Integrated Worry Free
FAULT TOLERANT

World Class 
Security & 

Infrastructure

Special 
Enterprise 
Agreement

*PCI DSS Level 1, Soc 2 Type 2 and many ISOs; compliant with GDPR, CCPA, LGPD

Improve Your Online & Digital Presence

#IUG2023
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Discover Roadmap Highlights

16

BorrowBox Integration

Material Type 
Mappings for eContent

ILS Preference For 
eContent

JAN

FEB
eContent Logos Update

Patron Lists Migration

Increased Patron Lists Size

APRIL
Custom Domain (Premium)

Holds Logic Updates

Vega Home Customization (Beta)

Grid View (Beta)

JUNE
Availability Facet Change

Search by Additional Identifiers

Display Item Notes

VPAT (Accessibility) Remediation

MAR
eContent Vendor Cover Images

API Ingested eContent Rollups

Translation Updates

eContent Management GA

MAY
Home Page (All)

Facet by Collections

VPAT (Accessibility) Remediation

H2

(Anticipated)
OAI-PMH Harvesting (Beta)

Kids Catalog (Premium, Beta)

Call Number Display Improvements

Roll up improvements

Series Search Changes

VPAT Audit released…

…kick off next round
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Beta / Early Adopter Features:
Kids/Themed Catalog (Soon)

Advanced Search
OAI-PMH Integration

©2022 Innovative Interfaces. All rights reserved.
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Kids/Themed 
Catalog

Showcase 
Group

Hero 
Carousel

Cover 
Carousel

Events
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Kids/Themed 
Catalog

Showcase 
Group

Hero 
Carousel

Cover 
Carousel

Events

Cover 
Carousel

Showcase 
Group



Advanced Search
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Pre-build query with Refinements

Configure helper text

User can toggle between home page & Advanced 
Search

1

2

1

2 3

Boolean (AND, 
OR, NOT) 
available today 
in Search query3



OAI-PMH Integration Settings
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Balancing quick delivery with feature thoroughness

Beta / Early Adoption
Available Now for Beta 
• Advanced Search – email Samantha.Cunning@Clarivate.com
• Grid View – email Angela.Nolet@Clarivate.com

Coming Soon for Beta
• Stay tuned for Kids/Theme Catalog announcement via email from Angela.Nolet@Clarivate.com
• OAI-PMH via email from Samantha.Cunning@Clarivate.com

We’ll also update Supportal with these details and add a section to the Release Notes
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Looking ahead: 2024 & 2025

CONNECT ANALYZE ENGAGE

PERSONALIZE

Generate insights 
through a global 

data network

OPTIMIZE
Continue to optimize our 

operations – and yours 

Introduce new 
standards for 
engagement

Expand reach and 
connect products, 

communities & institutions 

Innovate library experiences 
through user-centered flows

24





Current Issues



©2023 Innovative Interfaces. All rights reserved.

Q&A



Feedback, Answers
Webinar Links
• All webinars = https://vimeopro.com/innovativeiii/webinars
• Promote Web = https://vimeo.com/848869563
• Innovative Mobile = https://vimeopro.com/innovativeiii/webinars/video/844324462

Planned series search improvements (Now)
• https://portal.productboard.com/iii/15-vega-product-portal/c/597-exact-search-for-

series-link
• 830 to be indexed as a part of the enhancement
• No, the series field did not change with RDA (thanks Martha!)

Planned serial roll up improvements (Now)
• https://portal.productboard.com/iii/15-vega-product-portal/c/668-serials-work-level-

rollups



Added links to the Idea Exchange based on 
the following chats/topics – please vote!
• Use Reading History for Recommendations = 

https://ideas.iii.com/forums/951766-vega-
discover/suggestions/47024302-use-reading-history-for-
personalized-recommendatio

• Removing / hiding vendors (e.g. OverDrive) from 
Persons/Contributor facet = https://ideas.iii.com/forums/951766-
vega-discover/suggestions/47024299-option-to-remove-vendors-
from-persons-contributors

• Add eresources to Vega = https://ideas.iii.com/forums/951766-
vega-discover/suggestions/46964668-add-esources-to-vega

• As we discussed on the call, we brainstormed that the UX for the “Events” 
carousel in the search results may be a good option for eSources. 



Resharing links based on the following 
chats/topics – please vote!
• Video game bug = https://ideas.iii.com/forums/951766-vega-

discover/suggestions/46775170-video-game-roll-up-improvements
• Custom roll ups = https://ideas.iii.com/forums/951766-vega-

discover/suggestions/46691467-ability-to-create-custom-rollup-rules
• Integration ILL into Discover search results (i.e. not just a link out) = 

https://portal.productboard.com/iii/15-vega-product-portal/c/452-support-
z39-50-search-for-remote-databases-e-g-ill-systems

• Preference 245 over uniform title for roll ups = 
https://portal.productboard.com/iii/15-vega-product-portal/c/652-improve-
maintitle-logic-for-rollups

• More granular permissions across Vega/LX Starter = 
https://ideas.iii.com/forums/951766-vega-discover/suggestions/46535440-
increase-access-controls-for-vega-discovery

• Adding “Exclude” to facets (thanks Derek!) = 
https://ideas.iii.com/forums/951766-vega-discover/suggestions/46821514-
add-options-to-exclude-content-via-facet-selection


