Create It and They Will Join

Establishing an Alumni Services and Resources
Program at the Law Library

Donna Ertin, Head of Access Services, Judge Ben C. Green
Law Library at CWRU

Pre-Conference « Wednesday, April 15"
Main Conference ¢ Thursday, April 16" — Saturday, April 18%




THE IDEA

Our access services department
first thought about offering
services to law alumni in 2007. i

Krivin SMITH

The university library had e Lo
a fee based program with 2 levels of =

membership offered.

We thought more about it in 2011

and did research to see which law libraries
were offering alumni services and what they
were offering and if they were fee-based.

law library alumni acce W e
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About 76,100,000 results (0.55 seconds)

Showing results for law library alumni access
Search instead for law library alumni acce

Alumni Access to the Law Library

All Law School Alumni retain access to the Law Library and its print materials,
although that access does not include interlibrary loan services or use of the study
rooms. Admittance to the library requires an alumni card, a photo id and being
signed in on the guest log. Aprs, 2018

lawlibguides.luc.edu » c.php
Law Library Access Policies - Law Library Alumni Services ...




Four Years later...

* In 2015 the law library created a strategic planning
committee, its first task was to create a document which
Included project management initiatives

Services: Goal2 Explore ways of providing library services to
those outside the walls of the library ranging from
collaborating with the various law school
departments, the University libraries, to looking at
law school alumni services.

Objectives

ﬂServ(2)(A) Alumni Services. Create URL for Alumni borrowing privileges and HeinOnline
Access.




From Idea to Project

was assignhed to be the
oroject manager and with
everyone on board--the
orary director, IT, the ERM
orarian, the University
orary and a project team |
started to think we could
make It happen




PART 1 (welbsite)

More than
2,000 Law Journals

Obtain HeinOnline access for uyanite I
AI u m n | E)F-Forma{

Create an Imodule page for
access to HeinOnline for Alumni

Write up the language for the
page

GIVE YOUR

Create an application form "j -% ] e SRS
g, &
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(up to 10 items from our circulating collection,
restrictions apply)




When an application is generated |
receive the email and am able to
download a 'ist and convert the list
to an excel spreadsheet.

Cuyahoga County Pub. Look who's comWgedio CCPL

O School of Law Webform submission from: Alumni Library Card

New applicants fall into 1 of four
categories.
In OH and IN Sierra
In OH and NOT IN Sierra
NOT in OH and IN Sierra
NOT in OH and NOT In Sierra

Alumni application requests via phone, email or walk in directed toward library
website: http:/llaw.case/Our-School?library/Alumni-Guests to coplete
application

Applicant is IN OH
and IN Sierra
(applicants who
graduated in 2003
or after)

Verify with the
Registrar

sent via email
ask if card
wanted

Patron record is
updated in Sierra
to reflect new
status, upon first
check out
borrowing card
barcode is
attached.
Personal
information is
verified and
updated if
necessary

Completed applications are

downloaded to a spreadsheet

Applicant is IN OH
but NOT in Sierra
(applicant who
graduated before
to 2003)

Verify with the
Registrar

Welcome letter

sent via email
ask if card
wanted

Patron record will
not be created
until patron
requests a
borrowing card

Applicant NOT in
OH but in Sierra
(applicants who
graduated in 2003
or after)

Verify with the
Registrar

sent via email

TePatron record is
updated in Sierra
to reflect new
status

Applicant not in
OH and NOT in
Sierra (applicants
who graduated
befare 2003)

Verify with the
Registrar

Qut of state
Alumni willnot
typically be able to
check out physical
items so no patron
record is created




New Alumni category 1 EXPDATE  12:31:2025

OHLINK |
PCODE2 e

New applicants who are in
Sierra and in Ohio:

Their student patron record is updated. 1"
EXP DATE is changed

PCODE2 remains e (law)

PCODE3 changes from law student (52) to
125 (CWRU ALUMNI)

Patron Type becomes 11 (law special
borrower)

X Note ) P ;i_awmumni Class of 2005
Law Alumni... X

b 29156300003305




NEW ALMUNI PATRON RECORD LOOKS LIKE THIS:

4 Siera - CWRU and Associated Libraries - Donna Ertin EE®
Fle Edit View Go Tools Reports Admin Help

Finch, Atticus ATTICUSFINCH@LAW.COM @
29156300003305 100 N. Main 5t. Suite 300
12-31-2025 Chagrin Falls , OH 44022

Law Special Borrower

| Check Out 0 Check Out !

Checked-Out ltems

Barcode Title Due Date Status

Holds

Fines

Check In

INN-Reach



+ CategOry 2 Alumni ApplicantS (IN OH NOT IN SIERRA)

No patron record created unless they request a borrowing card.

CategOry 3 Alumni ApplicantS (NOT IN OH IN SIERRA )

We will update their patron record to reflect their new status

CategOry 4 Alumni ApplicantS (NOT IN OH NOT IN SIERRA)

No patron record created




CREATING LISTS FROM ALUMNI PATRON INFORMATION

| LAW ALUMNI X

Store Record Type: [PATRON p v
start procoooes ] stop pratorx ]

Classic Classic

Enhanced Operator | [ T Condition

JSON |equal to

PATRON PCODEZ equalto “e" AND PATRON PCODE3 equalto "125" AND PATRON P TYPE equalto "11"

78 LAW ALUMNI 02-18-2020 05:37PM




Current Residence State

HOW WE'RE DOING |

MEMBERS

= 266 Alumni have applied as of February * 1
2020 : E

» 110 members had patron records

= 13 pre-Sierra members that wanted a
borrower’s card hayve a patron
record




We also have
members
around the
World in:
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Graduation Year
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Marketing & Outreach

The law school celebrated 125
years in in 2017, we were
asked by the Development
Office to send an invitation to
the 125" dinner taking place
during Homecoming to the
Alumni who registered since
our beginning-February 2017.




(%= ALUMNI BORROWING
Marketing & Outreach Jli!

BOOKS AT A TIME
FROM OHIOLINK &
SEARCHORIO

-+ e
Apply for an Alumni Library Card for,

e
OhioLINK
LIBRARY + Remots sccuss to HelnOnling Low

We created a brochure of soss o EREEETE
« All or part of multi-volume sets e e

- » Loose-leafs -
S e rV I C e S + Materials on Reserve
« Materials located in the Reference APPLY @
section
= AV materials HTTPS://LAW CASE.EDUJOUR-SCHOOL/LIBRARY/ALUMNI-GUESTS

ALUMNI
SERVICES

LAW.CASE EDINLIBRARY el
had

o2
Lo

Clrculation s 368-2792
or

desks

Refarsnce §368-5208

=

You have ramats sccuns to the HainOnline
Law Joumal Libeary-Now including Case Law
Linking powsrad by Factcacs,

Alumni also have access Indibrary to law
databarex inchuding LadsNaxis Academie
and a new warkstation dedicatad to
Blgomberg BNA patron sccars 1o Rlsombarg

Business

Cards




Marketing & Outreach

Every year the law school
holds a Graduation Expo in

A

oril — we have a table and

we promote our Library

A

umni Services.

After 3 years of services this
February, we are planning
to email out a brief survey
to our members




THANK YOU

QUESTIONS

¥ #UG2020
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