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THE IDEA
Our access services department 
first thought about offering 
services to law alumni in 2007.

The university library had 
a fee based program with 2 levels of 
membership offered.

We thought more about it in 2011 
and did research to see which law libraries
were offering alumni services and what they
were offering and if they were fee-based. 
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 In 2015 the law library created a strategic planning 
committee, its first task was to create a document which 
included project management initiatives.  

Four Years later…
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From Idea to Project

I was assigned to be the 
project manager and with 
everyone on board--the 
library director, IT, the ERM 
librarian, the University 
library and a project team I 
started to think we could 
make it happen



#IUG2020

PART 1 (website)

Obtain HeinOnline access for 
Alumni

Create an Imodule page for 
access to HeinOnline for Alumni 

Write up the language for the 
page

Create an application form

Goals and Priorities 
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PART 2 (Sierra)

Order Alumni borrowing 
cards 

Determine the borrowing 
parameters.  
(up to 10 items from our circulating collection, 
restrictions apply)
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When an application is generated I 
receive the email and am able to 
download a list and convert the list 
to an excel spreadsheet. 

New applicants  fall into 1 of four 
categories. 

In OH and IN Sierra
In OH and NOT IN Sierra
NOT in OH and IN Sierra
NOT in OH and NOT in Sierra
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New Alumni category 1
New applicants who are in 
Sierra and in Ohio:

Their student patron record is updated. 
EXP DATE is changed 
PCODE2 remains e (law)
PCODE3 changes from law student (52) to 
125 (CWRU ALUMNI)
Patron Type becomes 11 (law special 
borrower)
x Note 
Law Alumni…
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NEW ALMUNI PATRON RECORD LOOKS LIKE THIS: 
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Category 2 Alumni Applicants (IN OH NOT IN SIERRA)

No patron record created unless they request a borrowing card.

Category 3 Alumni Applicants (NOT IN OH IN SIERRA )
We will update their patron record to reflect their new status

Category 4 Alumni Applicants (NOT IN OH NOT IN SIERRA)
No patron record created 
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CREATING LISTS FROM ALUMNI PATRON INFORMATION 
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HOW  WE’RE DOING 
MEMBERS

 266 Alumni have applied  as of February 
2020
 110 members had patron records
 13 pre-Sierra members that wanted a 

borrower’s card have a patron 
record 
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We also have 
members 
around the 
World in: 

 China
 Germany
 Israel
 Libya
 Singapore
 UK
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Marketing  & Outreach

The law school celebrated 125 
years in in 2017, we were 
asked by the Development 
Office to send an invitation to 
the 125th dinner taking place 
during Homecoming to the 
Alumni who registered since 
our beginning-February 2017. 



#IUG2020

Marketing  & Outreach

We created a brochure of 
services

Signage for the service 
desks 

Business 
Cards



#IUG2020

Marketing  & Outreach

Every year the law school 
holds a Graduation Expo in 
April – we have a table and 
we promote our Library 
Alumni Services.

After 3 years of services this 
February,  we are planning 
to email out a brief survey 
to our members 
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THANK YOU
QUESTIONS
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