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Matomo

An alternative to using Google Analytics

Victor Zuniga

Poudre River Public Library District
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About PRPLD

▪ Located in Fort Collins, Colorado
▪ We have 5 buildings:

▪ 3 branches
▪ 1 storage/ Collection Development facility
▪ 1 Answer Center (Front line customer service via phone and email)/Communications 

department/administration building

▪ Currently have 140,000 patron accounts on our system
▪ A Turn-key server
▪ On Sierra release 5.2
▪ Amid a server migration from on-prem servers to AWS (Non-III hosted)



#IUG2022

Why Matomo?

▪ 100% Data Ownership
▪ Privacy Protection
▪ Product Features
▪ Open Source
▪ Flexibility
▪ No Data Sampling
▪ GDPR
▪ Google Analytics Alternative*
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What is Matomo?
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Features

▪ A single feature was the key for us….
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▪ The ability to extract portions out of a link using regular expressions
▪ Extremely useful in understanding behavior on your catalog

Custom Dimensions
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▪ The Goals Overview reports on the performance of the goals defined for your website
▪ Particularly useful for understanding how patrons are using your catalog
▪ We set up two goals

Goals
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Demo
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What we have learned…

Great for tracking search terms on 
Encore

Can also track:

• Format types

• Branches

• Collections

Ability to setup campaigns for multiple 
websites within one single platform

A drop-down menu allows you to switch between 
different profiles (i.e., Encore catalog, library 
website, Classic catalog, etc)

Great tool for your Communications/Marketing department
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THANK YOU
Questions?

vzuniga@poudrelibraries.org


