
The ArticleReach Direct 
Consortium :

History, Processes & 
Practices

Bruce Eames

ARD Coordinator, University of Melbourne



Overview
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ArticleReach - the Product

ArticleReach Direct  - the Consortium
• Origins
• Membership
• Processes & Activities
• Statistics & Reporting
• Enhancements & The Future



ArticleReach at IUG
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IUG 2007
ArticleReach - Extending the INN-Reach World to 
Include Articles…, Lynne Branche Brown, Product Manager, 

INN-Reach, III

ArticleReach: Articulating the Development 
Process, Brian Greene, Northeastern University, Sharon 

Saunders, Bates College, Walter Komorowski, Williams College

IUG 2012
ArticleReach Direct: the System and the 
Consortium, Denise Forro, Michigan State University, Deborah 

Cook, Georgetown University, Tom Jacobson, Director of Sales, III



What is ArticleReach?
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InnReach for non-returnables

Unmediated journal article requesting by 
patrons

Streamlined direct to patron supply via Dropbox

Same Site requesting/supply

No charge for supply



Who Am I?
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University of Melbourne ILMS Administrator

ArticleReach Direct ‘Coordinator’

• Collective voice
• Statistics & reporting
• Documentation
• Google Drive
• Enhancements
• Support tickets
• Liaise with Innovative



My Questions
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How does the system work?
• in theory ?
• in practice ?

How might  it work better to achieve -
• greater efficiencies ?
• better service provision ?
• build the consortium ?



Early History 2005 - 2007

7

ArticleReach product developed 2005/06

Development Partner NExpress Consortium

NExpress : Summer 2006 –

ArticleReach Direct (ARD) : Jan 2007 –

• 8 ARL Libraries

ARD Expansion 2007 / 2008 -



ARD 2007 - 2015
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2007 2008 2009 2010 2011 2012 2013 2014 2015

CRL y y y y y to May

Michigan State U y y y y y y y y to April

UColorado Boulder y y y y to May

UOregon y y y y to April

Washington U y y y y y to April

Wayne State U y y y y to July

Washington State U y y y y to May

Georgetown U y y y y y y y y to June

Glasgow U Sept y y y y y y y

Liverpool U Sept y y y y y y y

Australian Nat U Sept y y y y y y y

Sydney U Jan y y y y y y

CS Long Beach July y y to Dec

U of Tech, Sydney Jan y y y y

Azusa Pacific U Oct y y y y

Alliant Intl U Oct/Novy y y y

U of Wollongong Nov_Decy y y y

Warwick U Oct y y y

Murdoch U Sept y y

Newcastle U Oct y y

Victoria U April y y y

U of Melb Feb

U of Stirling May



2015 Watershed
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Departure of MSU & Georgetown

Marketing of ArticleReach

Development of ArticleReach



ARD Revitalisation 2015 -
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Marketing initiatives

Membership  :  14  - 62 Libraries

Database  :  33% holdings growth

• ARD server hardware upgraded (July 2016)
• ARD software upgraded (2016 , 2018)
• ARD Dropbox server upgraded (Aug 2016)
• Dropbox account upgraded to business-level
• Resource Sharing Broker (with NCIP)
• D2IR API



ARD 2007  - 2018 
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2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

CRL y y y y y to May

Michigan State U y y y y y y y y to April

UColorado Boulder y y y y to May

UOregon y y y y to April

Washington U y y y y y to April

Wayne State U y y y y to July

Washington State U y y y y to May

Georgetown U y y y y y y y y to June

Glasgow U Sept y y y y y y y y y y

Liverpool U Sept y y y y y y y y y y

Australian Nat U Sept y y y y y y y y y y

Sydney U Jan y y y y y y y y y

CS Long Beach July y y to Dec

U of Tech, Sydney Jan y y y y to July

Azusa Pacific U Oct y y y y y y y

Alliant Intl U Oct/Novy y y y y y y

U of Wollongong Nov_Decy y y y y y y

Warwick U Oct y y y y y y

Murdoch U Sept y y y y y

Newcastle U Oct y y y y y

Victoria U April y y y y y y

U of Melb Feb y y y

U of Stirling May y y y

Auckland U of Tech. Oct y y

MOBIUS libraries March y

Fresno Pacific U March y

Occidental College Nov y



ARD Members 2018
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AR Reporting & Statistics
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• Borrowing & Lending report
• Journal Title report 
• Request detail 
• Statistics & Create Lists (central)
• Database report (Innovative)
• Webpac Apache logs (central)



Borrowing & Lending
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Journal Title (Filled Requests)
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Request Detail
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ARD New & Filled 2007-2017
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ARD Success Factors
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Fill Rate
53% (2017)
cf 63% (2010)

Average Delivery Time
44 hrs 17 mins (2017)
cf 40 hrs 14 mins (2010)

Median Delivery Time
26 hrs 25 mins (2017)
cf 22 hrs 57 mins (2010)



AR Requesting (simplified)
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New Requests
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Submitted Requests
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• Match on ISSN (except if request made on 
specific record in ARD webpac)

• Match holdings
• Same Site
• Threshold
• Sites excluded from paging
• Match on year

https://csdirect.iii.com/sierrahelp/Content/sgc
ir/sgcir_artreach_reqcycle.html

Cancel  /  Mediate  /  Pass2ILL



Matched & Paged Requests
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• 85878 new requests (2017)
• 55979 requests matched / paged (65%)

• 71% paged 1x

• 20% paged 2x

• 8% paged 3-5x

• 0.2% paged 6-10x

• 0.01% paged 11-14x



Paged & Passed Requests
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25.8% Lacking -- Print
20.3% Lacking -- Electronic
11.4% Unable to supply
10.4% Temporarily unavailable
7.9% Paged too long (5 days after page)
7.7% Not on shelf
4.7% Not found as cited
2.9% Policy Problem (licensing constraints)
1.3% Abstract only
0.4% open access
0.4% HTML only
0.3% Missing
0.2% Lacking -- Electronic (embargo)



Filled Requests
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80% of paged requests filled (2017)

My Library :



Filled Requests
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Fill Rates by Patron Site 2017
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Supplying / Receiving Ratio
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9uliv 15.1 6gala 0.6

9glas 10.6 9murd 0.5

6brid 7.5 9vicu 0.5

9occi 4.5 9aliu 0.4

6swan 2.4 9fres 0.4

6tlsa 1.7 9umel 0.2

9unew 1.3 9aut1 0.2

9anu0 1.2 6arch 0.2

9usyd 1.1 9woll 0.1

9strl 0.8 9azus 0.1

9wwic 0.8



Turnaround Time
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Paged & Unfilled Requests
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20% of paged requests unfilled (11,420)

67% paged 1x

33% paged 2–11x

Why?  Lacking, Unable to supply, etc

69%   a cancelled or Pass2ILL

31% mediated a cancelled or Pass2ILL



Unpaged Requests
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35% of new requests unpaged (29,899) 

44%   a cancelled or Pass2ILL

56% mediated a cancelled or Pass2ILL



Mediation
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26% of new requests were mediated (2017)

18 sites used mediation
9 sites did not use mediation

39% No ISSN specified for this request
25% No ISSN match in central database
21% No holdings in central database for bib record

matching this ISSN
15% Request could not be supplied by participating library
0.3% Exceeds usage threshold



Mediation - Outcomes

32

27% of mediated requests  end up paged

11% of mediated requests end up filled

89% of mediated requests cancelled / Pass2ILL

Turnaround time –
Average = 65 hrs 42 mins
Median = 49 hrs 35 mins

Worth it?



Pass2ILL (aka LLR)

33

Pass request into Innovative ILL

Send formatted email to another system

11 sites use Pass2ILL heavily

28% of new requests routed via Pass2ILL

Pass2ILL email ingested by VDX, Relais, ILLiad



Enhancements 1
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• Improved reporting
• Greater granularity in managing handling of 

requests 
• Allow requests to be paged a maximum number of 

times then be routed to mediation, cancellation or 
Pass2ILL

• Allow actions for unfillable and upageable
requests to be customised by central ptype

• Confirmation email for requests
• Customization of email messages
• More request history & tracking for staff



Enhancements 2
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• After the patron submits request through 
OpenURL, could they return to a specific web 
page selected by each institution rather than 
to the ARD webpac.

• Print paging slips on 1 page where there is 
space 

• More search options in staff client “View 
Requests” mode



The Future
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• Resource Sharing Roadmap
• Expanded membership
• Resource Sharing Broker
• D2IR API (direct to InnReach)

• 3.1 – record contribution
• 3.2 – circulation

• APIs for import/export of requests in/out of AR
• Knowledgebase integration
• E-resources on demand
• Analytics



Recap
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• Origins & History

• Membership & Expansion

• Processes & Activities

• Statistics & Reporting

• Enhancements & The Future



Questions?
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Bruce Eames
ARD Coordinator, 
University of 
Melbourne

bme@unimelb.edu.au


