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Institutional Context

University of Memphis - Comprised of main library and 3 branches; Federal 
Regional Depository Library for Tennessee

Partner Schools - Shared Sierra Instance, but NOT a consortium

● University of Memphis Law School - Discrete Budget
● Jackson State Community College
● LeMoyne-Owen College



Challenge or Opportunity?

- Books only available at partner 
libraries show up in searches.  
UGH!!

- Inconvenience or discovery 
opportunity?

Image credit: jseft, 
https://www.flickr.com/photos/jimsef/7686343630/in/phot
olist-e8DLin-6Xp7yQ-59wC9v-cHdwb3  CC: 
Attribution-NonCommercial-ShareAlike 2.0 Generic 

https://www.flickr.com/photos/jimsef/7686343630/in/photolist-e8DLin-6Xp7yQ-59wC9v-cHdwb3
https://www.flickr.com/photos/jimsef/7686343630/in/photolist-e8DLin-6Xp7yQ-59wC9v-cHdwb3


ILL + ILS Integration: a Scarcity of Literature

- Most libraries with a shared catalog also have consortial agreements
- Most libraries with a shared catalog share resources via circulation 

applications and, because of existing courier services, don’t rely on 
interlibrary loan.

- Most of the literature on this topic dealt with integration of interlibrary loan 
into union catalogs (like WorldCat) or discovery layers (lilke Summon or 
EDS).



Encore Duet Implementation as “Aha!”



Interlibrary Loan Customlinks



Some of this content is posted to repositories



Google Scholar + ILL Customlinks = <3



Back to Books: a Setback

Image credit: Wpcpey on Wikimedia commons: Creative Commons Attribution 3.0 Unported 
https://commons.wikimedia.org/wiki/File:Shantung_Street_Minion_Rubbish_Bin_Roadblock_20141026.jpg 

https://commons.wikimedia.org/wiki/File:Shantung_Street_Minion_Rubbish_Bin_Roadblock_20141026.jpg
https://commons.wikimedia.org/wiki/File:Shantung_Street_Minion_Rubbish_Bin_Roadblock_20141026.jpg


Inspired by EDS: Discovery in the WebPAC

https://itlibloan.memphis.edu/illiad/illiad.dll?Action=10&Form=30&sid=EBSCO:
edb&genre=article&issn=00242594&isbn=&volume=64&issue=3&date=201601
01&spage=533&pages=533-555&title=Library%20Trends&atitle=Tending%20th
e%20Garden%20of%20Learning%3A%20Lifelong%20Learning%20as%20Core%
20Library%20Value.&aulast=ELMBORG,%20JAMES



Open-ish URLs: Local Customization

● Where to link? 
○ genre=book:Directly to the book request form, not ILL landing page.  
○ Simplifies the process for the user; no need to select the appropriate 

form (article, loan, or book chapter).
● Provenance?

○ sid/CitedIn: We used SIERRA:ill to indicate that these requests were 
generated in the library’s ILS. 

● Bibliographic information?
○ Would need to pull from MARC data in bibliographic record...who 

wants to code it?



Create List - available only at partner schools and in circulating formats 
(to exclude books typically on reference, reserve, or electronic format)

Global Update - inserted customized links with standardized public 
notes.

Sierra To-Do List



Involving Stakeholders

Interlibrary Loan Librarian & Staff - input on language and concerns

Partner Libraries - approval and signoff on language used

Public Services Staff - approval and clarification on differences from 
Customlinks



Results

134 records



Results

-

Interlibrary Loan Requests, By Type 12 months 
Pre-Implementation
April 2014 - 2015

12 months post- 
implementation
April 2015-2016

12 months 
later...almost
April 2016-2017

ILL Requests originating in EBSCO 
databases

4,015 / 27,815 
(14.4%)

5,672 / 25,949
(21.9%)

7,631 / 26,429
(28.9%)

Additional ILL Requests originating 
in discovery

n/a >798 >1636

ILL Loan Requests originating in 
Sierra

n/a 134 / 5388 
(2.5% in 6 mo)

n/a



Workflows

● Process originated with the Integrated Library Systems Librarian 
○ Involved minimal work to select and process appropriate titles.  

● Did not create any additional work for interlibrary loan staff. 
○ Folds into existing workflows; most requests can be filled using 

Kudzu
● Quickest turn-around is chosen with ILL 

○ Staff not required to request from library sharing the catalog
● Most requests are filled using the ASERL courier Kudzu  

○ 2 to 3 day turnaround
.



Implications

- Interlibrary loan requests are down in academic libraries and these 
projects won’t necessarily change that.

- These projects create a bridge between resource discovery and access.
- These projects assert the importance of the library in facilitating access.



References

- Ayre, L. l. (2015). The Holy Grail of Library Automation: The Shared Library System. Collaborative Librarianship, 7(1), 
(2015): 42-43. 

- Baich, Tina. "Open access: help or hindrance to resource sharing?." Interlending & Document Supply 43, no. 2 (2015): 
68-75. http://dx.doi.org/10.1108/ILDS-01-2015-0003

- Breeding, Marshall. “Introduction to Resource Sharing.” Library Technology Reports, 49(1), (2013): 5-11.
- Deardorff, Thomas, and Heidi Nance. "WorldCat Local implementation: the impact on interlibrary loan." Interlending & 

Document Supply 37, no. 4 (2009): 177-180. 
https://dlib.lib.washington.edu/researchworks/bitstream/handle/1773/19594/ILDS%2037.4%20Deardorff.%20preprint.p
df?sequence=2&isAllowed=y

- Kaur, Kiran, and Diljit Singh. "Customer service for academic library users on the web." The Electronic Library 29, no. 6 
(2011): 737-750. 
https://www.researchgate.net/profile/Kiran_Kaur6/publication/220677305_Customer_service_for_academic_library_use
rs_on_the_web/links/0a85e52de0dd75d6dc000000.pdf

- Li, LiLi. "Leveraging quality web-based library user services in the digital age." Library management 27, no. 6/7 (2006): 
390-400.

- Mak, Collette. "Resource sharing among ARL libraries in the US: 35 years of growth." Interlending & document supply 39, 
no. 1 (2011): 26-31.

- Wang, Zhonghong. "Integrated library system (ILS) challenges and opportunities: a survey of US academic libraries with 
migration projects." The Journal of Academic Librarianship 35, no. 3 (2009): 207-220.

http://dx.doi.org/10.1108/ILDS-01-2015-0003
http://dx.doi.org/10.1108/ILDS-01-2015-0003
https://dlib.lib.washington.edu/researchworks/bitstream/handle/1773/19594/ILDS%2037.4%20Deardorff.%20preprint.pdf?sequence=2&isAllowed=y
https://dlib.lib.washington.edu/researchworks/bitstream/handle/1773/19594/ILDS%2037.4%20Deardorff.%20preprint.pdf?sequence=2&isAllowed=y
https://dlib.lib.washington.edu/researchworks/bitstream/handle/1773/19594/ILDS%2037.4%20Deardorff.%20preprint.pdf?sequence=2&isAllowed=y
https://dlib.lib.washington.edu/researchworks/bitstream/handle/1773/19594/ILDS%2037.4%20Deardorff.%20preprint.pdf?sequence=2&isAllowed=y
https://www.researchgate.net/profile/Kiran_Kaur6/publication/220677305_Customer_service_for_academic_library_users_on_the_web/links/0a85e52de0dd75d6dc000000.pdf
https://www.researchgate.net/profile/Kiran_Kaur6/publication/220677305_Customer_service_for_academic_library_users_on_the_web/links/0a85e52de0dd75d6dc000000.pdf
https://www.researchgate.net/profile/Kiran_Kaur6/publication/220677305_Customer_service_for_academic_library_users_on_the_web/links/0a85e52de0dd75d6dc000000.pdf

