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Background



What Is Perpetual Access?

A Quick Overview



Definitions

“…the right to permanently access licensed materials paid for during the period of the 
licensed agreement.”

- Digital Library Federation’s Electronic Resources Management Initiative (2004)

“…access to the years of content paid before the affected serials were canceled, 
ceased publication, or transferred to different publishers.”

- Sarah Glasser (2014)



Challenges

• Vague terms in license agreements

• Coverage of terms

• Delivery of content

• Fees

• Staff time

• Tracking strategies



Strategies

• Electronic Resource Management Systems (ERMS)

• Integrated Library Systems (ILS)

• Spreadsheets

• Link Resolvers

• Subscription agent platforms



Calvert’s Model

• Does the publisher/license grant perpetual access?

• To which years are we entitled access?

• Which years can we currently access?

• How much time should staff spend on resolving discrepancies?

• Goals: “to ensure perpetual access is set up properly when a journal is cancelled; to 
assist staff when troubleshooting access problems; and to verify ongoing access to 
the title.”



Tracking Perpetual Access
AKA Lots & Lots of Spreadsheets!



Hunting For Publishers & Licenses



License Analysis



Metadata: Sierra Options

Fixed-Length Fields

• Single character “codes” and corresponding 
label of up to twenty-five characters

• Limited maximum number of codes in each 
fixed-length field

• Appear in every record of a given type but are 
not repeatable

• Generates cleaner reports

Variable-Length Fields

• Free text

• Much longer length limits

• Repeatable

• Leave room for human error

• More difficult for generating reports

p CONTENT PUBL UNDER SUB

Publisher has account with Portico for backup access.

Serial Code 1

Internal Note

Examples



Which Record Type?

 Bibliographic

 Item

Order

Holdings



Serial Code 1 (Coverage) Serial Code 2 (Location) Serial Code 3 (Cost)

b BACK CONTENT

c PUBL+CEASED CONTENT

f PA INFO NOT FOUND

n NO PERPETUAL ACCESS

p CONTENT PUBL UNDER SUB

s SEE NOTES

t PUBL+TRANSFERRED CONTENT

u PUBL OR BACK CONTENT

a PHYS ARCHIVAL MEDIA

c PUBL CHOICE OF LOCATION

e E-FILES SENT BY PUBL

f E-FILES OR PUBL ONLINE

m ARCH MEDIA OR 3RD PARTY

o PUBL OR 3RD PARTY ONLINE

p PUBLISHER ONLINE ACCESS

r ARCH MEDIA OR PUBL ONLINE

s SEE NOTES

t 3RD PARTY ONLINE ACCESS

a ANNUAL FEE

f FREE ACCESS

o ONE-TIME FEE

n NON-SPECIFIED FEE

r ONE-TIME+REPLACEMENT FEES

s SEE NOTES



Publisher/License Serial Code 1 Serial Code 2 Serial Code 3 Internal Note

AIP Publishing p CONTENT PUBL 

UNDER SUB

p PUBLISHER 

ONLINE ACCESS

s SEE NOTES Annual fee (waived 

if subscribed to at 

least one AIP 

archival journal).

Emerald t 

PUBL+TRANSFERR

ED CONTENT

f E-FILES OR PUBL 

ONLINE

s SEE NOTES Free access to 

merged journals 

unless a title 

substitution is 

made. Perpetual 

access to all 

licensed materials 

requires new 

license.

London Review of 

Books

p CONTENT PUBL 

UNDER SUB

s SEE NOTES f FREE ACCESS Publisher sends 

copies in facsimile 

or text format.















Contacting 
Publishers

Analyzing 
Responses/Licenses

Entering 
Serial Codes 

& Internal 
Notes

Keep Going!



Digging Into Create Lists
Strategies To Improve Efficiency



Manual Entry



Attempts With Global Updates

 Serial bibliographic records

Order record numbers

 Serial Codes 1, 2 and 3



Global Updates 
For Variable-
Length Fields



Results

By the end of my practicum, we encoded perpetual access information 
for:

• 1,660 unique serial titles, from

• 38 publishers.



New Workflow!

Are you adding or 
cancelling a subscription?

Does the title fall under an 
existing license?

Apply predetermined 
serial codes and internal 

notes.

Is there a new license?

Analyze it for values of 
coverage, location, and 

cost, and apply 
appropriate serial codes 

and internal notes.

Y
es

Y
es

No Stop.

No

N
o

Y
es



Applications



Fr0m The Patron’s Point Of View

• “Clean” links that lead to actual content

• Accurate holdings information

• Seamless access to journal content







Conclusion



Contact Information

Andrew Grissom

argrissom89@gmail.com

Steven Knowlton

steven.a.knowlton@gmail.com

Rachel Scott

rescott3@memphis.edu

mailto:argrissom89@gmail.com
mailto:steven.a.knowlton@gmail.com
mailto:rescott3@memphis.edu

