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Who are we?

 LSU Health Sciences Center New Orleans

 Six schools
 Allied Health

 Dentistry

 Graduate Studies

 Medicine

 Nursing

 Public Health

 Innovative library since 1997
 Millennium 2002

 Sierra 2017
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 Implemented ERM 2007-2008

No previous link resolver

WebBridge LR May 2012

Primarily to link to journal articles

Our journey to WebBridge LR
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 OpenURL link resolver
 https://openurl.ebscohost.com/linksvc/linking.aspx?genre=article&issn=#@ISSN-

HYPHEN#&title=#@TITLE#&atitle=#@ATITLE#&date=#@DATE#&issue=#@ISSUE#&spage=
#@SPAGE#&volume=#@VOLUME#&aulast=#@AULAST#&author=#@AUTHOR#

 Set up origins (databases) in web administration

 Assign linking syntax for resources (publisher sites) in web admin
 Majority of match points are ISSN and Date

 Coverage load in SDA
 Yay for ERM!

What is WebBridge LR?
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Origins: web admin
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Resources: web admin and SDA
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Coverage: SDA
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Setting up origins
 Using the “special” link resolver

 Have you tried to explain what an sid is to someone?

Initial challenges of WebBridge LR
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Origins in WebBridge LR

 BrowZine

 ClinicalKey

 EBSCO Discovery Service Health

 EBSCOhost databases

 EMBASE

 EndNote

 Google Scholar

 LibKey

 McGraw-Hill Access products

 OCLC

 Ovid

 ProQuest databases

 PubMed

 ReadCube

 RefWorks

 Scopus

 Stat!Ref

 Web of Science

 Zotero/Mendeley
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Setting up origins
 Using the “special” link resolver

 Have you tried to explain what an sid is to someone?

Formatting delivery of links
 Emphasize subscribed titles

Initial challenges of WebBridge LR
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Subscription link offered first

Resource-specific alternate for DOI lookups

Secondary source

A to Z List a match only for free sources

Catalog and 

RefWorks 

export 

always 

offered

Help links part of footer in 

LR panel
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Setting up origins
 Using the “special” link resolver

 Have you tried to explain what an sid is to someone?

Formatting delivery of links
 Emphasize subscribed titles

Wrangling so many resources
 “In scope” and “out of scope” titles

Initial challenges of WebBridge LR
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The ERM Legacy

 In scope titles only in catalog

 However we get lots and lots from packages and consortia purchases

 LR makes everything available

 How to accomplish this without impacting the catalog?

 Yay for resource records!

 ERM-only

 LR-only

 ERM & LR
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Wiley Database Model 

ERM/LR

Wiley Database 

Model LR Only
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Why WebBridge LR is great

Can manipulate data coming from origins and going to resources

Takes EISSN PubMed 

is sending and swaps 

it with the print ISSN 

to successfully link to 

article in Ovid
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Why WebBridge LR is great

Ability to specify which resources respond to origins
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Even more reasons why WebBridge LR is great

You build your knowledge base

Customization of the LR panel

The power of the “Link text” field in resource records

<h3><b>#LinkText#</b></h3><p><b>&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;L

ogin needed to access the online version. After clicking the link, enter your 

LSUHSC user i.d. and password to retrieve the login for this journal</b></p>
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WebBridge LR click-throughs since launch
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PubMed HTTPS Adventure

 PubMed our most-used origin

 Outside Tool only active when following our link

 https://www.ncbi.nlm.nih.gov/pubmed/?otool=lsunolib

 Since PubMed is free, difficulty getting patrons to use our link

 November 2016: the move to HTTPS
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PubMed HTTPS Adventure

 Move to HTTPS broke 
WebBridge LR
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PubMed HTTPS Adventure
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PubMed HTTPS Adventure

 Intermediate panel not helpful to patrons

Temporarily changed to EBSCO Full Text Finder

Dramatic drop in successful link resolver sessions

Transitioned to Sierra June 2017
 DOI lookups failed until August
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WebBridge LR Usage pre- and post- PubMed outage
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Origins change sid with no warning
 EBSCOhost went from one origin definition to 78!

Publishers changing platforms mean resource linking changes

Adding new services
 Introduction of EDS Health necessitated 32 new origins

Miscellaneous adventures
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Workflow changes

Fewer manually maintained free resources

Reduced interval for updates from A to Z List knowledge base

Other changes based upon making things work better
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Changes to resource linking syntax

Simplifying DOI lookups

 Was: 
https://www.crossref.org/openurl?pid=uhsc:uhsc901&issn=#@ISSN#&
eissn= 
#@EISSN#&volume=#@VOLUME#&issue=#@ISSUE#&spage=#@SPA
GE#&date=#@YEAR#

Now: 
https://www.crossref.org/openurl?pid=uhsc:uhsc901&aulast
=#@AULAST#&atitle=#@ATITLE#
 It just worked better!
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Better organization of LR panel
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 LibKey Link (1.0) for PubMed
 June 2019

 Made linking to articles from PubMed so much easier
 (Did I mention how difficult PubMed can be for link resolvers?!)

 Still need a link resolver for it to lean on when DOI linking isn’t possible

 LibKey Nomad September 2019
 Helps to solve the big problem of using our link for PubMed

 LibKey Link for majority of origins July 2020

 LibKey.io July 2020

WebBridge LR and LibKey: BFFs!
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LR is here!
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WebBridge LR pros and cons

Presentation is highly customizable Setup a bit involved

Leverage your own knowledge base Quite a bit of staff time needed to maintain

Can compensate for weird things coming and going out Learning curve is a bit steep

Support documentation is still helpful Not very many updates recently
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 Even though WebBridge LR requires a lot, we’re really pleased with it!

 LibKey Link/LibKey Nomad/LibKey.io as complementary tools
 WebBridge LR is still the backbone

 We feel like we’ve made WebBridge LR our own

However…
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THANK YOU!
Questions?

Comments?

Rebecca Bealer

Head, Serials

LSU Health Sciences Center 
New Orleans Library

rbeale@lsuhsc.edu


