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 Incorrect data may affect patrons in multiple ways 

◆ Don’t receive overdue/hold notifications 

◆ Don’t receive marketing information 

◆ Don’t receive collection agency notifications 

◆ Aren’t able to be found as quickly by staff 

◆ Can’t access their accounts 

Patron Data 



 Patron Information: 

◆ Birthdates, email addresses, phone numbers, names, guardians 

◆ Expiration date 

◆ Notice preference 

◆ Marketing communication fields 

◆ Card types 

Reports for Staff 











 Barcodes 

 Duplicate barcodes 

 Multiple names in patron record 

Reports for ILS staff 





 Incorrect Item Data may affect the following: 

◆ Patrons and staff not knowing where an item really is/who has it checked out 

 Duplicate barcodes are a circulation nightmare 

 Items are shelved incorrectly 

◆ Items not existing in the catalog 

◆ Patrons aren’t correctly credited for returning items 

◆ Long Intransit process may update incorrectly 

 

 

Item Data 



 Circulated On-Order Items 

 Long Intransit Items 

 Short-Term Holds 

 No Longer New 

 Item Data Consistency 

 

Reports for Staff 









 Reports are a mixture of create lists and SQL queries 

 

 Scheduling of reports varies based on “urgency” of fixing the problem and time 
required by staff to fix the issues 

 

Reports for ILS Staff 



 Claimed Returned Items 
◆ Billed 

◆ No longer Claims Returned 

 Intransit too Long  

 Long Intransit to Withdrawn 

 On the Fly items 

 Statute of Limitations 

◆  Billed Items 

◆ Claims Returned Items not Billed 

◆ Claims Returned Items Billed 

◆ Long Overdue Items 

Create List Reports 







 Duplicate item barcodes 

 Weekly Item Level Holds  

 Multiple intransit messages on items 

 Holds with no active copies 

 90 Day Holds  

 

SQL Queries 
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Laura Lazaraton 

Laura.lazaraton@cincinnatilibrary.org 


