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What we will be 
discussing today:

• Print & Email Template Basics
• Changing templates with Jaspersoft Studios
• Customizing Due Slips (poster)
• Importing templates into Express Lanes
• Customizing Courtesy Notices
• Customizing Hold Pickup Notices
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You probably need 
to know this..

• Version of Sierra (4.1)
• Knowledge of Jaspersoft Studios (6.6)

• Basics of an image server
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Sierra Version

• HELP | ABOUT
• Certain features in this 

session may require a later 
version of Sierra

• The more Sierra 
permissions the better
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Jaspersoft Studio

• Install the free version 
from a Google search

• Prefer version 6.6
• Should look like this
• Don’t be afraid to hit 

buttons.. 
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cPanel Image Server

• I use a paid version
• Should be https
• Other image servers 

should work
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Is it too late to walk out 
without him noticing?

• Print & Email Template Basics
• Changing templates with Jaspersoft Studios
• Customizing Due Slips (poster)
• Importing templates into Express Lanes
• Customizing Courtesy Notices
• Customizing Hold Pickup Notices
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Due Slips: no template (Sierra 4.1)

Sierra Admin

Unchecked
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Due Slips: no template w/ text (Sierra 4.1)

Unchecked

Sierra Admin
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Uh, yeah, easy!
• Print & Email Template Basics
• Changing templates with Jaspersoft Studios
• Customizing Due Slips (poster)
• Importing templates into Express Lanes
• Customizing Courtesy Notices
• Customizing Hold Pickup Notices
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Due Slips: III generic templates

Email Print
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generic templates

Always export the most recent Innovative template to modify
• At the bottom of the template library (_right side)

Why?

• It will have all the latest features that Sierra offers in the data library
• Simply updating an old version may not work for that reason
• You can copy the information from the old one into the new one
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Due Slip: Email

Image needs to be 
on a secure image 

server
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Due Slip: Email customized

• Electronically
• Right now only 

Expresslanes but 
hopefully coming

• Customizable
• Marketing
• URL Link
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Customizing Due Slip for Email (screencast)
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Due Slip: print

• Simple
• Requires a postscript 

printer 
• Customizable
• Free Marketing
• Inexpensive
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Sample from Poster Session

"Giving Accessible Presentations" by Lillian Hogendoorn, used under CC BY-SA 4.0 / Edited
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Step 1: Export generic III template from Sierra

• Open the generic 
template in 
Jaspersoft Studios
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Step 2: Add a Summary band & text field
Insert a text field and draw a box over 
the newly created last page footer band.
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Step 3a: Create these 3  fxVariables 

• Rename Variable_1 
to Price

• Change Value Class 
Name

• Change Calculation
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Step 3b: Create these 3  fxVariables 

• Repeat 
previous steps 
but to look like 
this
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Step 3c: Create these 3  fxVariables 

• Repeat 
previous steps 
but to look like 
this
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Step 4: Add newly created Variable field

• Add the expression 
and java code “$”

• https://docs.oracle.
com/javase/6/docs/
api/java/lang/String
.html

https://docs.oracle.com/javase/6/docs/api/java/lang/String.html
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Step 5: Repeat with other variable field

• Optional, but add 
the expression and 
java code “items 
checked out”

• https://docs.oracle
.com/javase/6/doc
s/api/java/lang/Str
ing.html

https://docs.oracle.com/javase/6/docs/api/java/lang/String.html
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Step 6: Itypes from Sierra

• Export Itypes
from Sierra 
into Excel 

(easier to use 
because it 
pulls the 

name and 
NOT number!

Admin | 
Parameters 
| General | 

Itypes
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Step 7: Import Itypes into Jaspersoft
Add the 
expression 
and repeat 
for EVERY
Itype
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Step 8: Itypes from Sierra

This field is 
now populated
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Due Slip: print customized (screencast)
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Due Slip: print samples

Hours, image, 
address, website, 
savings

Image, patron 
number, bold text

Marketing image, 
address, website, 
hours
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Savings receipt FAQ

• Q: Can you get the historical savings data for a patron?

• Q: Can you pull the item price from the item record to be calculated?

• Q: Can you use this on an Expresslane?

• Q: What happens if I add or change an ITYPE?
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Yeah.. I'm just gunna print the slides

•Print & Email Template Basics
•Changing templates with Jaspersoft Studios
•Customizing Due Slips (poster)
•Importing templates into Express Lanes
•Customizing Courtesy Notices
•Customizing Hold Pickup Notices
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Caution: Selfcheck portion ONLY
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Using Expresslane templates (none)

Expresslane screen
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Using Expresslane templates (enabled)

1234512345 followed by Sierra 
login with permission
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Importing templates into Expresslanes

• Expresslane login
• Sierra login (right 

permissions)
• Template code 

1234512345
• Printer code 

0987654321
• Escape code

*different for 
everyone
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I have a headache
•Print & Email Template Basics
•Changing templates with Jaspersoft Studios
•Customizing Due Slips (poster)
•Importing templates into Express Lanes
•Customizing Courtesy Notices
•Customizing Hold Pickup Notices
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Courtesy Notices basics
• Permission 398

• I come from a 
consortia and we 
elected to make a 
uniform response 
for all our libraries.

• ADMIN | 
PARAMETERS | 
CIRCULATION| TEXT 
OF CIRCULATION 
NOTICES
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Courtesy Notices setup

• Permission 373 & 380

• Max 15 lines & Max 
76 characters per line

• You have to add the 
“text of circulation 
notice” number into 
the loan rules
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Courtesy Notices Loan Rule setup

• Permission 373 & 376

• ADMIN | 
PARAMETERS | 
CIRCULATION | LOAN 
RULES
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Courtesy Notices Loan Rule setup

• In this sample 
circulation notice text 
35 matches 

• That message will 
now populate in the 
courtesy notice based 
on the loan rules
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Courtesy Notice export

• Export the generic version 
which looks like this

• Delete fields you don’t need

• Field that comes from the 
text of notices in Sierra
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Courtesy Notice construction

• Changed Library logo

• Removed unused information
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Courtesy Notice adding a link part 1

1. Add text field 
box

2. In the properties 
tab add your 
URL in quotes 
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Courtesy Notice adding link part 2

3. Add how you 
want the URL to 
display in the text 
field tab with 
quotes
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Courtesy Notice adding link part 3

4. Highlight the text box
5. In the appearance tab 
click the forecolor box
6. Click the eye dropper, 
navigate to your desired 
color and hit the space 
or insert your RGB color 
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Courtesy Notices Sample

• https image

• Text of circulation 
notice

• URL link

• Autorenew added    
(at least Sierra 4.0)

• Library address
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It's the last day.
•Print & Email Template Basics
•Changing templates with Jaspersoft Studios
•Customizing Due Slips (poster)
•Importing templates into Express Lanes
•Customizing Courtesy Notices
•Customizing Hold Pickup Notices
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Customizing 
Hold Pickups

Using everything you 
learned today you can 

now: 

• Add a logo
• Customize wording

• In Sierra
• In Jaspersoft

• Add a Clickable URL or 2
• Customize color
• Customize link
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Customized 
Hold Pickup



#IUG2019

Oh for Pete's sake
•Print & Email Template Basics
•Changing templates with Jaspersoft Studios
•Customizing Due Slips (poster)
•Importing templates into Express Lanes
•Customizing Courtesy Notices
•Customizing Hold Pickup Notices
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A Special Thanks to:

Karen Perone

Phil Shirley

Richard Jackson

Sierra Listserv
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Questions??
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Thanks for coming!

Eric Frank
Suffolk Cooperative Library 

System
eric@suffolknet.org
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