MyLibrary!

IS the App our Patrons
have been Asking for,
and then Some!
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Presenter
Presentation Notes
Join us for a discussion about MyLibrary! We'll talk about the features patrons love, and how libraries are informing its development.


London Public Library is ‘APPy’ with MyLibrary!



London Public Library

Population: 380,000
Active patrons: 166,396
Libraries/branches: 16
Annual circ: 3.7 million
Volumes: 868,000



MyLibrary! Launch at London Public Library

« June 1, 2016
e Launch with IOS only

e 239 initial downloads
with June 1 launch

e |n one month, 452
sessions launched!



Marketing

e Website
Social Media
Quarterly Magazine

eTutorial from iii

— No wheel re-
Invention!

Ongoing
“Features Promotion”

4




MyLibrary! in Action




Get Started




Scan a Book




Place a Hold




Check Out a Book




View My Account




My Account — Change Your PIN




My Account — Return a Book




My Account — Cancel a Hold




My Account — Cancel a Hold
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Marketing and Initial Feedback

* | have been waiting for
something like this. Yes
LPL!

* |s the Android app
available yet?

e My family is loving this
app! I've overheard my
kids telling their friends
about MyLlibrary! and
helping them set it up.




Social Media

Shelfie must have been
searching the catalogue last
night with the MyLibrary! App.
Wonder if she made any holds
on some Holiday books...

MyLlibrary! is currently
available from the App Store
for iPhones and other iDevices
IOS 8 or greater. Android
version and more features
coming soon:
http://www.Ipl.ca/mylibrary



http://www.lpl.ca/mylibrary

MyLibrary! 2.0
« Android 4.1 and better

 |OS 8 and better
e New Look!

LAUNCHED
January 6, 2017

Marketing and Feedback
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Eeva Stierwalt We LOVE IT!



We're APPy at LPL with MyLibrary!



MyLibrary!

“l didn't even know LPL
has an Instagram site!”

“Love Scan Book feature!
I was wowed by it and
by how I can then place
a hold or check out a
book after scanning!

“Articles searching was
easy and user friendly!”

“Great options bar and
colours!”

“l like the main screen
on the iPad, it suits the
size of the iPad, makes it
more user friendly”

“eBook checkout was
straighforward”

Makes us ALL “APPy”"!

“Easy to use and
intuitive!”

“ like the ability to
edit/modify holds
easily!”

“My kids love it!”




MyLibrary! Analytics




MyLibrary! @ London Public Library

IOS/APPLE ANDROID
551 users ~ A77




What are users doing?

25 % user activity in My Account
1. Checkouts
2. Renew

3. Holds




Also Interesting . . .

10S Devices
1Phone — 2,270
iIPad — 1,099
1Pod Touch — 101

Android Devices

Phones — 1,417
Tablets — 221

Average Session
3:28
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30%


15%


YEAR IN REVIEW

Q1 2016

Scannable library card
Call/email my library within app
Additional languages added

Q2 2016

Global availability

 eBook returnS

« Change my PIN

* Additional languages added
Q4 2016

Introduction of ANDROID support
Redesign for welcome screen
Facebook feed for welcome screen
Problem report resolutions
Performance improvements









Theme: Android Support

PPOR — MyLibrary!

Theme: Patron Empowerment

- LDAP Support
- Polaris Support

- Redesign for welcome screen

- Problem report resolutions
- Architecture enhancements
- Performance improvements

- Introduction of Android support

- Facebook feed for welcome screen

- Reading History
- Self-registration
- Lists creation

- Consortium Support

Theme: Discovery and more

\ - Native Discovery

- Native Reviews

e o notifications & alert
e o calendar integration

- Analytics Access

Release 2.0
Q4 2016

Release 3.0

SUMMER
2017

Native Simple Keyword Search
Usability improvements
Problem report resolutions
Architecture enhancements

Theme: Enhanced Searching

Published November 30, 2016 — PPOR Edition XXI For internal use only. Confidentialand Copyright, All Rights Reserved, Innovative Interfaces, Inc. 2016

- Native Recommendations
- Patron Account Alerts or Notifications - Events management

- Self-checkout from Stacks

- iOT- library tours’ recommendations

N

Fines Payment \

Course Reserves Integration
LibGuides Integration
Stackmap Integration
Academic eContent Integration
Library Info i.e. branches, hours
Axis360 integration

White Labeling

Theme: Enhanced Experience




THANK YOU

MyLibrary!

Analisa Ornelas
aornelas@iii.com

Eeva Stierwalt
eeva.stierwalt@Ipl.ca
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