
#IUG2023#IUG2021

Innovative at Your Service
Value for Libraries

Schlomit Schwarzer, Caroline Mason



#IUG2023

Agenda

1. Education for All

2. Workshops

3. Personalized Experiences

4. Collaboration and Consultation

5. Your voice
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for All
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Innovative 
Training and 
Learning 
Center
https://innovative.libguides.com/home

https://innovative.libguides.com/home
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Training and Information Resources on support.iii.com
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Workshops
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Available 
Certifications

Polaris System Admin Administrator
Polaris Tech Services Administrator

Sierra System Admin Administrator
Sierra Tech Services Administrator
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Personalized 
Experiences



#IUG2023

Live Custom 
Training

Recorded Custom Training
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Collaboration 
and Consultation
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Workflow Analysis

Workflow Analysis shares best practices for use of Polaris features, for both Patron Services and Technical Services.  

 What a Workflow Analysis Consultation can do for your staff:
 Identify possible configuration changes based on workflow.
 Streamline current practices.
 Review features that haven’t been implemented or are not fully utilized:

 Serials 
 Acquisitions
 EDI
 ILL
 SimplyReports

 Analysis performed by III:
 2-day commitment of select library staff.
 On site or via webinar; we recommend onsite.
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Profile Analysis/System Audit

Profile Analysis shares best practices for use of Polaris and Sierra features, for both Patron Services and Technical 
Services.

 What a Profile Analysis Consultation can do for your staff:
 identify possible profile configuration changes.
 Suggestions for streamlining current practices.
 Discuss implementation of Polaris Rejuvenation.

 Analysis performed by III:
 2-day or 3-day commitment of select library staff.
 On-site or via webinar
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Your Voice
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THANK YOU
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