1. How do I display a 2nd URL in a PAC view link?
To get multiple links to show in the search results, you need to have multiple 856s in the MARC record and to have the appropriate settings in Polaris.  Make sure that Profiles > PowerPAC > Title Display: Configure is set to show the Web Link (Long) in the brief display (may need to be applied to both monograph and serial definitions).  There does appear to be a character limit, so make sure the descriptors for your links are not too long (depending on how many links you are trying to show).

2. We are about to make some changes to our second RTF settings. Anybody have a story about making similar changes? 
BCCLS: Runs their own delivery system, so has experimented with creating their own randomized secondary RTF lists.  Instead of using the “randomize” option in Polaris SysAdmin, they create a semi-randomized list (after accounting for delivery route preferences).
MAIN: Occasionally done experiments to the routing list (largely primary routing list modifications). 
The question originated in a system where one entity was borrowing far more than they were supplying.  The proposed routing changes are to try and even out the sharing in the consortium.  Suggestions from the group was to keep any changes made for at least a month in order to analyze potential effects on request fulfillment while minimizing false conclusions from statistical anomalies.

3. Anyone using web-based SSRS? How have you managed granting access to staff? We're hosted, so right now, it seems that only III can add new users through AD as new staff are hired. I don't really want to create a generic UN/PW but it may come to that.
This can be solved by granting the browser role to all Polaris users as a group (so as more are added, they are automatically granted access to reports via SSRS). This security group is created in SSRS (so your admin login will need admin access in SSRS to create the group).  If you don’t have access to the security management of SSRS, contact your site manager.

4. Does anyone do regularly scheduled deletion of old import reports? How frequently? We were delinquent and let them build up; now the queue takes ages to load.
Many agreed monthly would be a good cadence.
Job queues needing clearing (among others): Bibliographic Bulk Change, Import Jobs, Authority Update Links, Authority Create Links.
CLC (Ohio) clears theirs automatically after 90 days via a job. Here is SQL for deleting the import jobs: 
declare @jobid int
declare cur CURSOR LOCAL for
    select ij.ImportJobID 
    from Polaris.polaris.ImportJobs ij
    where ij.ImportJobSubmittedDate < dateadd(day, -90, getdate())
open cur
fetch next from cur into @jobid
while @@FETCH_STATUS = 0 BEGIN
    exec Polaris.Polaris.Cat_DeleteImportJob @jobid
    fetch next from cur into @jobid
END
close cur
deallocate cur
select 'done' [status]

5. Is there a way to get a report on the patron stat classes accessing hoopla?
If you have a list of barcodes, you use use SQL so compare to your database and get the stat class counts. If you’re authenticating patrons using API, hoopla should be able to setup a report for you with the stat classes.  If you are authenticating via SIP, then you will have to use the barcodes to find the sc information yourself.

6. How do you lock Leap down so staff cannot access it outside the library? There is a permissions based lockdown such as "access remote leap" but our staff can log on to leap from a home computer
The restricted Leap access needs some IIS set up on the server. Open a ticket with III, a support engineer can help.  On the server you can restrict access by IP. 

7. I'm curious.  How often does everyone else remove deleted or weeded items from their catalogs?  Ditto for expired patron cards? 
We currently delete items withdrawn for 30 days or more. At a former library, we deleted items by quarter. So items withdrawn in the last quarter were deleted the next quarter.
After a patron has been expired for two years we delete them (yearly).
Resident patrons who haven't been active in the last three years who owe less than $25 get deleted
We don't do patron deletes on the regular. They're usually done at the request of administration.
Non-resident is two years
Items are deleted monthly.  Bibs more than a year old with no items are deleted monthly.  Both of these depend on the libraries weeding regularly.Once a year we remind the libraries in the consortia are encouraged to remove dusty patrons.  Expired Online Reg patrons that were never completed are deleted monthly.
We do first delete for items: Missing - last item status date or modification date greater than 6 months
Withdrawn - last record status date greater than 1 month
Lost and paid - last record status date greater than 6 months with no associated fines. Then we final delete after 1 year.
Empty bibs we mark for deletion after 6 months. Delete after 1 year.
One library deletes patrons about once a month, but if the patron owes money they aren’t deleted, but moved to a patron code “inactive”.

8. Are any libraries still using shared logins?  Transitioning to individual logins?  How are you dealing with staff complaints/resistance?
We're still using generics, I've been working on getting us off of that for years
I've done it before and complaints were handled with sympathy, through listening to their concerns, and then making the change anyway because it's not their decision to make.
We use very few shared logins. When staff ask, we refer them to the consortial board decision that approved individual logins.
We did it several years ago when we changed how we assigned permissions. We only have a generic Circ volunteer login and a generic Tech Services volunteer login.
For permissions, we make heavy use of permission groups.
Right now it's optional for most staff, but we're strongly recommending it.  
We use permission groups pretty much exclusively.  I'd be open to a LITTLE bit of individual permissions, but only after we move to 100% individual logins.
I'm pushing for individual logins at our consortium. We're getting push back, but I keep repeating it's a safety issue for them so they can't get blamed for some else's error.
We have individual logins, but use department/shared logins at the public desks where people are sharing computers. This provides no accountability. We get quite a bit of staff pushback because they don't want to keep logging in and out. Which I get, because it is a delay when helping patrons.
Only shared log-ins are those used at the circ desks, where 2-3 people may share a log-in for those computers.
We've had staff stalk people by looking up patron registrations.
There are real benefits to it as well - you get to set up your search exactly how you like, and nobody else will change them
[bookmark: _GoBack]One potential issue a library was having is individual logins in conjunction with using Envisionware STS to manage their terminals

9. Shameless plug for Daniel Messer's SQL GitHub repository: https://gitlab.com/cyberpunklibrarian/useful-polaris-sql/-/tree/master/ -- Nice collection of per-written SQL calls for Polaris SAs.

10. Anyone written any reports to help with collection development?  Like CollectionHQ but without having to pay a vendor?
There was some discussion of this.  No one in the forum was doing it, but someone thought they say a presentation about it at IUG recently.  Two possible sources for this memory are:

https://www.innovativeusers.org/forum/getting-started/14147-g03-remote-collection-maintenance-reviewing-your-physical-collection-using-custom-reports-and-record-sets

https://www.innovativeusers.org/forum/getting-started/13204-h03-homegrown-collection-analysis-and-action-tool

11. Join the IUG Discord! https://discord.gg/HwZVjN5wAn
