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Innovative is a business unit 
within Clarivate

Innovative is a business unit 
within Clarivate

Global network of experts
60 countries worldwide

Global network of experts
60 countries worldwide

11,500
employees
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Our Shared Values
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Customer Delight
A Clarivate commitment
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Your feedback is very clear:

The ILS remains a critical tool

And it needs to continue to evolve and provide 
significant additional value at no additional cost.



For ALL Polaris & Sierra Customers LX Starter is included in Your ILS Maintenance Subscription
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LX Starter: 2 Delivery Phases
Phase 1 Phase 2

Email
Design Tool

Email
Design Tool

Email
Templates

Email
Templates

Syndetics
Cover Art
Syndetics
Cover Art

Engagement
Metrics

Engagement
Metrics

Patron Notices
via Email

Patron Notices
via Email

Registration & 
Welcome Journey

Registration & 
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Automated Renewal 
Journey

Automated Renewal 
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Anniversary
Journey

Anniversary
Journey
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A minimum release version will be required

For all Polaris & Sierra Customers, 
Included with ILS maintenance or subscription
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Notice Type Polaris Sierra

Overdue

 1st Overdue
 2nd Overdue
 3rd Overdue

 Odue (level 1) 
 Odue (level 2)
 Odue (level 3)
 Odue (level 4) 
 Odue (level 5)
 Odue (level 6)

Courtesy
 Almost overdue/Auto-renew reminder
 Inactive Reminder
 Expiration Reminder

 overdueReminder

Holds  Hold (Pickup)
 2nd Hold (Pickup)

 pickup

Fine  Bill ("4th Overdue" - Charge to replace item)
 Fine (Total charges exceed configured amount)

 bill



• Select Development 
Partners to provide 
feedback and refine our 
processes before GA

• Low-Medium volume
• Will run from July 

through September 
2022
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• Focus on performance 
scaling for our largest 
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• High volume notices
• Require multi-language 

notifications
• Starting in 1H 2023
• Libraries will need to 

schedule a Sierra / 
Polaris release upgrade 
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Wave 3

• Libraries that want to go 
at their own pace and 
wait for later releases
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require more planning 
for upgrades or training
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at their own pace and 
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• Libraries that may 
require more planning 
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Wave 4

• Available to libraries 
that schedule a release 
upgrade to Sierra 5.5 or 
Polaris 7.3 

• Low-Medium volume
• English-only 

notifications*
• Starting in November 

2022

• Available to libraries 
that schedule a release 
upgrade to Sierra 5.5 or 
Polaris 7.3 

• Low-Medium volume
• English-only 

notifications*
• Starting in November 

2022

Phased Implementation

The availability of LX Starter will be implemented for customers in waves

Wave 2
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Pop Quiz: Name that Library!



Can you name this library?
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Can you name this library?
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idealab.iii.com
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Intuitive, web-based email 
communication

LX Starter
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LX Starter
Intuitive, web-based email communication

Integrated circulation email notifications

User-friendly email templates

Web-based analytics portal for library 
staff



Example Emails with Auto-populated Content

LX StarterLX Starter

Included with 
your ILS



Web-based Staff Experience: Email Templates & Editor

LX StarterLX Starter

Included with 
your ILS
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Library Experience (LX) Starter

Web-based Staff Experience: Managing Notices



24 ©2022 Innovative Interfaces. All rights reserved.

Library Experience (LX) Starter

Engagement Metrics for Email Notices
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Library Experience (LX) Starter

Web-based Staff Experience: Managing Journeys
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Library Experience (LX) Starter

Web-based Staff Experience: Managing Journeys
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Library Experience (LX) Starter

Engagement Metrics for Journeys



Let’s Take a Look….Let’s Take a Look….
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Vega LX
Library Experience 

Management

The Vega LX
Platform At a Glance
• Integrates seamlessly with your ILS
• Deepens community engagement
• Ensures patron privacy

Integrates, manages and creates library events & room reservationsPROGRAM

Digital marketing, website building, & fundraising toolsPROMOTE

A user-friendly, discovery experience with modern featuresDISCOVER

Two-way messaging via SMS, or chatbot, or digital assistantsINTERACT

Uses key data to quantify your library’s ROIANALYZE

Unified Library 
Solutions in One 

Product Ecosystem
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What’s New 
in Sierra

+ 220 Sierra upgrades so far
in 2022 

 Sierra 5.5 Release 
• Enhanced Apple MacOS Monterey,

Windows 11 support
• Holdshelf management 

improvements

• Funds Management Enhancements

LX Starter 
•  Integrated circulation email 

notifications
• User-friendly email templates

• Contact record management

 IPA (Innovative Phone Alerts)
• Automated phone notification & 

renewal system for inbound & 
outbound calls.

• Web-based analytics portal for 
library staff
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Recent Developments: Sierra Mobile Worklists

• Backdate Check-ins
• Count Internal Use
• Update Item Details
• Check Out Item
• Personalized Home Screen



What’s New 
in Polaris

160 Polaris upgrades so far 
in 2022

Polaris 7.2 released in May
• SSO in Leap

• Create Serial Holdings
Records (Leap)

• Improved System Administration

Polaris 7.3 released in Sept
• Manual Acq in Leap
• Authority records in Leap

LX Starter 
•  Integrated circulation email 

notifications
• User-friendly email templates
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Public Roadmaps - www.iii.com/products
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Patron Convenience, Customized for 
Libraries

Innovative Mobile 
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Innovative Mobile

Easy customization

Powerful patron services

Fast implementation

Patron Convenience, Customized for Libraries



Innovative Mobile – Linked Patron Accounts and more!

Innovative MobileInnovative Mobile
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Vega Suite Roadmaps - www.iii.com/products



A Captivating Event Experience, 
from beginning to end

Vega Program
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Vega Program

Empower users and patrons with
self-service

Entrust staff with advanced settings

Elevate programming with easy 
automations

A captivating event experience, from beginning to end



Vega Program
Integrated event & room mgmt
Vega Program
Integrated event & room mgmt



©2022 Innovative Interfaces. All rights reserved.43 ©2022 Innovative Interfaces. All rights reserved.

Vega Program
Patron Self-Service

Vega Program
Patron Self-Service



Vega Program
Images & automated materials
Vega Program
Images & automated materials
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Vega Program
Program Admin

Vega Program
Program Admin
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Digital Marketing, Designed for Libraries

Vega Promote
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Vega Promote

Streamline with ILS & Vega LX 
integrations

Reach targeted segments with relevant 
content

Launch quickly with templates & images

Digital Marketing, Designed for Libraries
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Library Email Marketing with Vega Promote
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Vega Promote
Email design tool

Vega Promote
Email design tool
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Vega Promote
Prebuilt & custom templates

Vega Promote
Prebuilt & custom templates
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Vega Promote
Freely-licensed image database

Vega Promote
Freely-licensed image database
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Vega Promote
Contact list segmentation
Vega Promote
Contact list segmentation
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Vega LX
Library Experience 

Management

The Vega LX
Platform At a Glance
• Integrates seamlessly with your ILS
• Deepens community engagement
• Ensures patron privacy

Integrates, manages and creates library events & room reservationsPROGRAM

Digital marketing, website building, & fundraising toolsPROMOTE

A user-friendly, discovery experience with modern featuresDISCOVER

Two-way messaging via SMS, or chatbot, or digital assistantsINTERACT

Uses key data to quantify your library’s ROIANALYZE

Unified Library 
Solutions in One 

Product Ecosystem
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Additional Resources

Post new ideas for enhancements to our ILS 
products in the Always Open Space.

www.iii.com/community/the-idea-lab/

CUSTOMER 
RELATIONSHIP
CENTER (CRC)

510-619-3566
sales@iii.com

SMALLER
PRODUCTS TRAININGSERVICES
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UPCOMING WEBINARS

Innovative Mobile Nov 16th

Level Up Your Library’s Marketing and 
Communications

Nov 16th

III.COM/EVENTS/
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Vega LX
Library Experience 

Management

The Vega LX
Platform At a Glance
• Integrates seamlessly with your ILS
• Deepens community engagement
• Ensures patron privacy

Integrates, manages and creates library events & room reservationsPROGRAM

Digital marketing, website building, & fundraising toolsPROMOTE

A user-friendly, discovery experience with modern featuresDISCOVER

Two-way messaging via SMS, or chatbot, or digital assistantsINTERACT

Uses key data to quantify your library’s ROIANALYZE

Unified Library 
Solutions in One 

Product Ecosystem
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How can my library get 
Phase 1 of LX Starter?
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What do you need to do?

• Start to plan and prepare for an upgrade to 
Sierra 5.5 or Polaris 7.3

• Review follow-up communications to 
best understand the features, associated 
training or other preparation steps
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Are you satisfied with your current

• Catalog user experience?
• Events calendaring?
• Room bookings & reservations?
• Library emails and newsletters?

Opt-in to our Vega Insider email 
newsletter hear all the latest Vega LX 
news and announcements in real time! 
https://go.iii.com/subscription-center.html

Contact your Account Manager to set up time to discuss 
your strategic goals and learn more about Vega LX!
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Thank You!
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Jessica Moss – Digital Sales, Manager
612.940.5496   jessica.moss@clarivate.com

Beatrice Pitocco – Senior Account Manager, Northeast
416.388.8335    Beatrice.Pitocco@clarivate.com


