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Clarivate and Innovative Corporate Overview

Innovative Product Updates
« LX Starter

 Polaris

« Sierra

* Vega Library Experience
¢ Q&A
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2 Clarivate”
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2

11,500

Global network of experts
employees

Innovative is a business unit
60 countries worldwide

within Clarivate
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Our Shared Values
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Customer Delight

A Clarivate commitment
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Your feedback is very clear:

The ILS remains a critical tool

And it needs to continue to evolve and provide
significant additional value at no additional cost.

8
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[ ]
For ALL Polaris & Sierra Customers LX Starter is included in Your ILS Maintenance Subscription 3¢
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LX Starter: 2 Delivery Phases

8

7]

Patron Notices
via Email

L1

i\

Email
Design Tool
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Phase 2

Registration &
Welcome Journey

I~

Email
Templates

Automated Renewal
Journey

Syndetics
Cover Art

o)

Anniversary
Journey

Engagement
Metrics
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For all Polaris & Sierra Customers,
Included with ILS maintenance or subscription

A minimum release version will be required

e 1st Overdue e Odue (level 1)
e 2nd Overdue e Odue (level 2)
e 3rd Overdue e Odue (level 3)
e Odue (level 4)
e Odue (level 5)
e Odue (level 6)
e Almost overdue/Auto-renew reminder e overdueReminder
Courtesy e Inactive Reminder
e Expiration Reminder
e Hold (Pickup) e pickup
e 2nd Hold (Pickup)
e Bill ("4th Overdue" - Charge to replace item) e bill
e Fine (Total charges exceed configured amount)
: il innovative
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Phased Implementation

The availability of LX Starter will be implemented for customers in waves

Wave 1 Wave 2 Wave 3 Wave 4
 Select Development * Available to libraries * Focus on performance * Libraries that want to go
Partners to provide that schedule a release scaling for our largest at their own pace and
feedback and refine our upgrade to Sierra 5.5 or libraries and consortia wait for later releases

processes before GA Polaris 7.3

* High volume notices

* Libraries that may
require more planning
for upgrades or training

* Low-Medium volume Low-Medium volume

* Require multi-language
notifications

+ Starting in TH 2023

* Libraries will need to
schedule a Sierra /
Polaris release upgrade

* Will run from July
through September
2022

* English-only
notifications*

« Starting in November
2022
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Pop Quiz: Name that Library!
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Can you name this library?
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Can you name this library?
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idealab.iii.com

I d ea La b o Gotov &% inbox Q Search

Home Pairwise How It Works Ideas

Polaris - Analyze Thist

« Sierra - Academically Speaking
This challenge is for ideas that will improve functionality and introduce new features to support e sl Rt sl

reporting for your library. Submit ideas about SimplyReports, improvements/additions to canned rep
data elements that would help with reporting or anything else that would enable you to gather data
your library.

This challenge is for id
academic libraries and, more broadly,
ng. COUrse reserves, sy
ptional service to library

new features to support
in all types of &s. Submit ideas about link
grations, or anything else that would help library staff provide

For this Challenge, Innovative is setting aside a certain amount of time in their 2023-2024 relea:

setting aside a certain amount of time in their 2023-2024 rel to work on wi of the Chall

They have correlated this time to a point value: 40 pts. o a point value: 40 pts.

Vote on as many sets as you wish. The system will offer you voting until you have seen every pos! Eh. The system will offer you voting until you have seen every possible combination of ideas.

You may stop at any time and pick up where you left off later. k up where you left off ister.

tis certainly appreciated if you choos

In this challenge there are 15 total pairs, do not feel that you need to vote on them all (though it is
anyway). This software works best if a large number of users each vote on 40% of the pairings

Pairwise ends in about S days

Pairwise ends

OAJl-PMH Usage Statistics - M (30 pts) VS Allow searching by item information in
course reserves module - M (30 pts)

Ability to query notes fields from VS Record sets from saved and scheduled

bibliographic records in Simply Reports - S
(20 pts)

reports in Simply Reports - M (30 pts)

SimplyReports should have the capability SR
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3!

Efézlea Lab

¢

Home Challenges Meet the Team Selected Ideas
Sierra Ideas
Idea Submitter Release Challenge
Separate permissions for new INN-Reach Borrowed report Sheryl VanderWagen Sierra 5.4 Always Open
Batch Extend for ltems on Hold Shelf Shawn Farrell Sierra 5.4 Always Open
Use Time to Holdshelf to delay Hold Pickup notice April Coulter Sierra 5.4 Always Open
Provide option for Auto Notices to observe Days Closed table Renee Brumett Sierra 5.4 Always Open
Inventory and updating records in the stacks using Mobile Worklists Eeva Stierwalt Tgbl’\e Worklists 3.2 - Always Open
Preview number of items paged in each location in Mobile Worklists Renee Brumett Mobile Worklists 4.1 Always Open

Multiple courtesy notices in Sierra

Chris Jasztrab

Sierra 5.5

| Want to Do It Myself

Customize description used for each specific block

Tracy Babiasz

Sierra 5.4

| Want to Do It Myself

it innovative
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¢
Idea Lab

Home Challenges Meet the Team

Polaris Ideas

Selected ldeas

Idea Submitter Release Challenge

Make MARC Import default view for cataloging processing Jamie King Polaris 7.4 Always Open
Improved known issues documentation Jason Tenter N/A Always Open

Leap: link to items list from invoice Beanor Cembiciaaime Polaris 7.3 Always Open

Combine details and controls view of item records in Leap Jamie King Polaris 7.3 *It Bugs Me Challenge
Designate "Borrow by Mail" in LEAP Hold Request Tyler Whitten Polaris 7.3 *Always Open

Allow customers to use longer/complex passwords Bob Kuntz Polaris 7.3 *Always Open
fgggwnp}?sl‘gr;g of passwords in the My Account>My Record>Change Rex Helwig Polaris 7.3 Always Open

Patrons can cancel held items / Ability for customer to cancel held Cecilia Smiley, Carl Ratz & Allison Polaris 7.3 ﬁ:’j@?;%ggﬂltfrﬁ;ﬁﬁ!! !

items / The Ability to cancel holds in held status

Scheuering

Tigers and Holds, Oh My!

Customize Wording in PAC-My Account: Held ltems to Reflect Actual

DAkumrt Hanmmar

DanAlarie 772

It Bivme MaA T hallanon

wvative

larivate



LX Starter

Intuitive, web-based email
communication




Tuesday, July 27, 2021 OVERDUES

From: RED ROCK PUBLIC LIBRARY FULL PAGE MAILER
215 SOUTH KESWICK AVENUE
SYRACUSE, NY 13088
208-356.3461

OVERDUE NOTICE

Az of the date shown our files show that the following items charged to your account are overdue. Please return
theze tems as soon as possible,

Aunt Dimity and the Widow's Curse

Atherton. Nancy.

813.0000

39999990037807 Format Book

7mzo Check-out Date 672012021
Red Rock Public Library

The New reviced General Electric microwave guide and cookbook.

641.588 New 1
38576100396451 Format Book
572021 Check-out Date

Red Rock Public Library

To: JACK DONAGHY
€49 BOBWHITE LA
LIVERPOOL, NY 13088
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What's better than birthday Ccake?

% Maisam, your birthday surprise is T j ‘
Inbox . . ﬁr —aa " : " » — S
InSIde. Inbox B E Don't forget to use your birthday gift!
& &
i i i Presale Starts Today e -
Chipotle Mexican Grill oct1 - : T . osls Starts Todey
tome v L o “ H
tome v .

’B&N(F
INTO m=MAGIC
o
CHIPOTLE =@ <REWARDS

Get Early Access to the Best Seats
Discover why no dream (s 100 big ot Disney On
ice presents Into the Magic and experience every
enchanted moment with Anna, Miguel, Rapunzel
and more!

Limited Availability

Unlock with Code: COEP22
Presale Ends 10/17 a1 11:59 PMET

Total Mortgage Arena

Bridgepon, CT
Dec 22 - Dec 26,2022

So much birthday love %7 Free gift +

e i
o VUI\’ll.'ij- Rewards oo & K“ 'A. Y
\![ TA ) SEMI-ANNUAL SALE

35% OFF 25% OFF

= ==n
happy

. bvir hday
A —

 crate i £
From vn 0 pou m..a.........

b = A

FINAL TWO WEEKENDS

OF PHANTOM FALL FEST
We heard it's your birthday! Get the party e e g

started with free Chips and Guac, Queso

Blanco, or Salsa* on us. Use your birthday

reward when you order in the restaurant,
in the app, or online.

SHOW OFF YOUR
HALLOWEEN COSTUM

unwrap your free gift
©2022 Innovative Interfaces. All rights reserved.
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LX Starter

Intuitive, web-based email communication

Integrated circulation email notifications

Elll @,‘" User-friendly email templates

Web-based analytics portal for library
staff

20  ©2022 Innovative Interfaces. All rights reserved.
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Example Emails with Auto-populated Content

MIDPOINTE MIDPOINTE

Your items are overdue. Return
them soon to avoid fines

Hi Abby,
Your holds are ready for pickup!

For each day that these items aren’t returned, a fee of $0.15 will be charged
to your account. View Your Account

Pickup at Midpointe Library Middletown

Once inside the library, go to the front desk. Show your library card to
the librarian on duty & request your items. The branch’s address is 125 Return to any library location by Nov 31, 2021

South Broad Street, Middletown, OH 45044
All of our locations have hook dropboxes. Please return any items that

Address & Hours (7 aren’t a book to the front desk.
Find a Location [2

RACELESS i 5
gaceLess Raceless: In Search of Family, Identity,

Call No. J SCHNUR RACELESS
R '- ‘.50 and the Truth About Where | Belong ... E waceiess  Raceless: In Search of Family, Identity,
by Steven Schnur Branch Middlatown “4Cit and the Truth About Where | Belong ... Overdue @
Pickup by ~ Oct 20, 2021 . by Steven Schnur Since Nov 31, 2021

Paperback Book
Paperback Book

Harry Potter and the half-blood Call No. JSCHNUR
prince Branch Middletown Harry Potter and the half-blood prince Overdue @
DVD Pickupby  Oct 20, 2021 bvD Since Nov 31, 2021

[ ]
) . ;
tarte I' h d Potter and the Goblet of Fire Call No. J SCHNUR
- Jling, LK. Branch Middletown Harry f’oner and the Goblet of Fire Gerdue ©
obook Pickup by  Oet 20, 2021 by Rowling, J. K. Since Nov 31, 2021
Audiobook

MidPointe Library, 2021
23 East Street, Fort Edward, NY 12828 23

lidPointe Library, 2021
Street, Fort Edward, NY 12828




Web-based Staff Experience: Email Templates & Editor

+ Go Back Notice / Holds Ready for Pickup

Pickup Your Library Holds!

0O o -
Ml[)P() NT[ COLUMNS  BUTTON DIVIDER 283

Blocks

H <p o
Hi {{first name}},

Your holds are ready for pickup! 00 A &

MENU SOCIAL

Pickup at {{library_branch}} B

Once inside the library, go to the front desk. Show your library card to VIOEO
the librarian on duty & request your items. The branch’s address is
{{branch_address}}

LX Starter

oclal20] {hold.itom_ st} S

{{call number}}




Web-based Staff Experience: Managing Notices

MIDPOINTE

B3 Notices
Journeys
Templates

Design blocks

Help

Quick links

Audience Services Automations Marketing Programming Reports

< Holds Ready for Pickup E23

Overview
From
Midpointe Library - notices@midpointelibrary.com

Use a different email address foi
Send g

every 1 hour

23 ©2022 Innovative Interfaces. All rights reserved.

Library Experience (LX) Starter

% @ n Toni Minick ~

blish &

Edit Design

Pickup Your Library Holds!

MIDPOINTE

Hi {{first_name}},
Your holds are ready for pickup!

{{branch_name}}

{{hold_item_title}}
y_suth {{pickup_date}}

Pickup location: {{library_branch}}

Once inside the library, go to the front desk. Show your library card 1o the librarian on duty
& request your items

W innovative
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Engagement Metrics for Email Notices

MIDPO NTE Audience Services Sequences Marketing Programming Reports

B Notices .
T < Holds Ready for Pickup 23
Templates

Design blocks Overview

Performance Settings

Total sent Open rate Link click rate

12.3K 56% 9%

98.5% Delivery rate 45 Opens 67 Link clicks

Bounce rate Marked as spam rate

1.5% 0.05%

3 Bounces 16 Marked as spam =

Email Links

Link URL Total People  Total Clicks
midpointelibrary/registration/update-your-address 3 3

midpointelibrary/support 3 3

Help

Quick links

24  ©2022 Innovative Interfaces. All rights reserved.

Library Experience (LX) Starter

% bro; ) Toni Minick

Edit Design

Pickup Your Library Holds!

MIDPOINTE

Hi {{first_name}},
Your holds are ready for pickup!

{{hold_item_title}} Br {{branch_name}}
{{pickup_datel}

Pickup location: {{library_branch}}

Once inside the library, go to the front desk. Show your library card 1o the librarian an duty
& request yout items

W innovative
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Web-based Staff Experience: Managing Journeys

MIDP() NTE Audience Services Sequences Marketing Programming Reports % z@g nToniMmlck

Notices

Journeys

&1 Journeys
Email Activity Sort - Status
Templates

Welcome to the Library!

Anniversary

Membership Renewal

m Customize this prebuilt journe

W innovative

Part of Clarivate
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Web-based Staff Experience: Managing Journeys

MIDP() NTE Audience Services Automations Marketing Programming

< Welcome

Start

Registers for a library card

Wait 5 minutes

Welcome message 1

Customize

Wait 3 days

Welcome message 2

Customize

Wait 1 week

Welcome message 3

Customize

26  ©2022 Innovative Interfaces. All rights reserved.

Library Experience (LX) Starter

%_ o n Toni Minick ~

Welcome message 1
From

Midpointe Library - journeys@midpointelibrary.com

Send replies to a different email address

{{First Name}}, It's time to renew your library card! =

MIDPOINTE

Hi {{FName}}! Welcome to MidPointe Library.

{{BarCode])

Discover your next read

Turn Off Step

X

W innovative
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Engagement Metrics for Journe

MIDP() NTE Audience Services Automations Marketing Programming Reports % @ 0 Toni Minick
< Membership Renewal XA Published yestarday, 3:34pm by Sandy P Tur Off Journey

Renewal notice X

Start
2 months before membership
expiration date

Performance Design & Settings

Total Delivered Open Rate Link Click Rate

31K 55% 5%
a

Renewal Notice

Bounce Rate Unsubscribe Rate Marked Spam Rate

0.3% 0.05% 0%

Bounces Unsubscribes Marked Spam

38 4 0

E View = View = View =

Renewal Reminder 1 Email Links

Wait 2 weeks

URL PEOPLE TOTAL CLICKS

Wait 2 weeks midpointelibrary/registration/update-your-address 3

Renewal Reminder 2

midpointelibrary/support 3

Wait 2 weeks

E Turn Off Step

Renewal Reminder 3

ooo o
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P i A ;
art of Clarivate Products Services Community Resources

€ Return to Main Blog page

November is library communications month at Innovative

October 26, 2022

Join Innovative, part of Clarivate, on our social media channels all month long as we explore the important field of library communications.
Follow along as we share tips and tricks, insights, pro tips, and more on how to maximize your library’s communications efforts.

Areas of interest will include:

Event and program promotion
Building a social media strategy
Content development

Email marketing

Accessibility and adaptive technology

W innovative

Part of Clarivate
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The Vega LX R

Vega LX Platform At a Glance

Library Experience .
« Deepens community engagement
Management « Ensures patron privacy

* Integrates seamlessly with your ILS

ACQUISITIONS

Uniﬁed Library f,@‘ DISCOVER A user-friendly, discovery experience with modern features

SOluthTlS in One ';l INTERACT Two-way messaging via SMS, or chatbot, or digital assistants
Product Ecosystem
'F PROMOTE Digital marketing, website building, & fundraicinn tonls
@ PROGRAM Integrates, manages and creates library ¢

ﬂﬂ* ANALYZE Uses key data to quantify your library’s R

31  © 2022 Innovative Interfaces. All rights reserved.




Slerra + 220 Sierra upgrades so far
in 2022

Sierra 5.5 Release

* Enhanced Apple MacOS Monterey,
Windows 11 support

9 * Holdshelf management
What S NeW improvements

Innovative Phone

2 = * Funds Management Enhancements .
1n slierra Alerts Delivers VoIP,
LX Starter Cloud-Based
. Intearated circulati | Telephone .
nregrated circuiation ema Notifications to Sierra
notifications
. . Customers
* User-friendly email templates
May 17, 2022

» Contact record management
This modern telephony service offers

IPA (Innovative Phone Alerts) outbound and inbound messaging

R e . for patron notifications and library
Automated phone r)otlflcatlon & OIS,
renewal system for inbound &
outbound calls.

* Web-based analytics portal for
library staff

eoo® .
32 © 2022 Innovative Interfaces. All rights reserved. ll‘ N novatlve
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Recent Developments: Sierra Mobile Worklists

£ Mobile Worklists Trials: Missing Items Edit

/"~| Mobile Worklists Trials: Missing Items

Backdate Check-ins

Count Internal Use Mobile Worklists
Update Item Details

t Add a List
Dragons of a fallen sun

Check Out Item O o —

SCIENCE FICTION WEIS

Sort List by Descending

All Locations

Personalized Home Screen (n R

[ ]
The academic achievement challenge :
Check Out Item what really works in the classroom?

Chall, Jeanne Sternlicht, 1921-
ubks University Branch Stacks

@ Inventory LB2822.8 .C49 2000

: Copy 2

N 35035012914540

@ Count Use
Social network analysis : a handbook

Settings O
= e

Part of Clarivate



160 Polaris upgrades so far /-" WAL s 1412z
. Mt Facto Athengcp
. In 2022 | 3 [
et | T e
w:\ | Polaris 7.2 released in May | \\ |
\\'7// « SSOin Leap ./ \\ B ﬂ , GOOgIe »
* Create Serial Holdings 8 Ana[ I = =
What’s New Recoris a0 S

* Improved System Administration
Seris L L)

in Polaris |
’/gs; Polaris 7.3 released in Sept |

\\,,,/ * Manual Acq in Leap
* Authority records in Leap
LX Starter

POlariS ’/r\\\ * Integrated circulation email
\ ) notifications
Leap 4

D User-friendly email templates /
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Public Roadmaps - www.iii.com/products

L]
i" Inn,
] 'ovative Prodycy Status Boarg . New
e
Sierra ==
Innovative Product Status Board - New
222 |nn
ll‘ IN PROGRESS
IT::;,F”‘TO, Authontication Polaris 7.4 (g1 -
Google A,.,,
. Change: iytics Apy ' )
irculation
N DEVELOPMENT‘ sierra 5.6 (Q4 2022) \ - - - v‘
\ \\\ =z, Dﬂ"maukfhnnqonn1Mu )
3 F > Google . .
Disploy volume in ho . A i - 1 = ‘h
o records . . : v
Resolve problem reports Ytrcs :l:- .f M‘-- ‘

Publication Pattorns Part 2)

Serials Labeds fLeap)

2

Q2 2023)

N PLANNING: sierra 6.0

Download Muttipie FTP Files "

s o use stat ° atonce @

ron record from holds s

Allow API action
BN, ISSN. of upPC 2 group other than 0

UPCOMING

Add the IS¢

e Bib AP
number to th T PAC Bannor for Emerge,
Closures Q o

gm Change Hold Till Dages

Proferred Isamn

: ‘ Creation ¢

UPC for po

! D ey, [ ]
slp12365 78900 —

o == e & "IIII ”lh

. Recaptcha for pac ISBN

fegistration () e
3 Add Renowals Coung 1 n
Statistics () -

Subscription Rocords (Loap)

= ""“I‘

Part of Clarivate

View pat
screen Q

Harvest Sierra data in
MARCXML via OAIPMH
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Innovative Mobile

Patron Convenience, Customized for Libraries

Fast implementation

Easy customization

Powerful patron services

37 ©2022 Innovative Interfaces. All rights reserved.




Innovative Mobile — Linked Patron Accounts and more!

3239 w T -
il innovative Polaris
Q_ Search E o1
Staff Favorites mote > fii innovative

Pt o Claivate

Q| Search the catalog =

Featured Reading

I H(I?. Scan ISBN Barcode

@ Nearest Libraries

2 My Account
Q Social

.
E My Barcode

Library Updates
Learn mora about our modified library
senvices during hurricane season,

o L » Winteris Coming
6 Sign up to read 100 minutes each week
over the next six weeks with us!
Vega Program
Library Events and Room Bookings and
more! Never miss a local branch
program or event.

Library Hours
Cilosed today. Opens Mon at Sam

Innovative Mobile

3:239 w T -

Polaris

= 1

[ j WELCOME MICHAEL

more >
l I Checkouts )
Holds (5]

Barcode Fines @ >
Devices L]
, Linked Accounts @
aries
Preferences
== Langua.. )
it Sign Out
fe

3239 - T -

< Back Checkouts

CHECKED OUT

Theodore Boone : the acc...
Due: 2/5/2021

.. Whoever tells the best sto... -
Due: 2/11/2021

The guardians
Due: 219/2021

. Adog called Kitty
" Due: 3/6/2021

[ Checkout History

MONRQY, LEA (299990000435345)

©  The blossoming universe ... -
. Due: 3/17/2021

[ Checkout History

3249 T -
< Back Holds A
MY HOLDS

Where'd you go, Bernadet...
S+ Semple, Maria.
Active

", ] Thegirl who drank the mo...
Barnhill, Kelly Regan
Active

The Litigators
Grisham, John
Shipped

MONROY, CARMEL
(2999945645666456)

<=1 The Princess in Black and ...
&Y Hale, Shannon
Active

MONROY, LEA (299990000435345)
s Awhole new ballgame

Bildner, Phil
Pending

it innovative
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Vega Suite Roadmaps - www.iii.com/products

iii Vega Product Portal

DISCOVER LX STARTER

Vega Discover Contact (Samantha
Cunning, Product Manager)

Samantha Cunning, MSLS
Product Manager, Vega Discover

Centralized eContent Controls for
Consortia

Centralized eContent Controls for
Consortia

~  Global Header

EngLan JUS)

©2022 Innovative Interfaces. All rights reserved.

PROMOTE

SUIDE

Axis 360 Integration

Axis 360 Integration

Contact

Now

Collection Site Level Fine
Payment Account Conflguration

Collection Site Level Fine
Payment Account Configuration

CloudLibrary Integration

CloudLibrary Integration

INNOovative

Part of Clarivate




Vega Program

A Captivating Event Experience,
from beginning to end

©



Vega Program

A captivating event experience, from beginning to end

Empower users and patrons with
self-service

o Entrust staff with advanced settings

Elevate programming with easy

Y g
¢y
/ automations

Monday Tuesday Wednesday Thursday Friday

|
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Upcoming Events

Apply category and location filters, or select an event date to

PAGETURNERS BOOKCHAT
Croydon Library - 1:00PM on Tue 15 Mar Series

SOLAR SAVERS
Montrose Library - 4:00PM on Wed 16 Mar Series

FAMILY & LOCAL HISTORY HELP WITH CHARLES
Rowwille Library - 6:00AM on Thu 17 Mar  Series

CREATIVE COLORING FOR ADULTS
Lilydale Library - :00PM on Thu 17 Mar Series

DROP IN FRIDAYS - CARDS AND CHAT

Yarra Junction Library - 3:00PM on Thu 17 Mar  Series

preview upcoming events.

. Filter Events

-- All Libraries --

2 Craft -- All Categories -

« March 2022

Su Mo Tu We Th

Vega Program

Integrated event & room mgmt

Fr

Upcoming Events

1]

—
- 0

EVENTS & BOOKINGS

." "
First Friday Art Walk

DORBIBRRY o0n Apr

b

Apply category and location filters,
or select an event date to preview

upcoming events.

Filter Events

== All Libraries --

-- All Categories -

13

20

March 2022

Mo Tu We Th Fr

4 15 16 17 18

21 22 23 24 25

wiiishowcase.events.mylibrary.digital




EVENTS & BOOKINGS

Event Date

14-07-2022 at 8:00 AM

30-08-2022 at 1.00 PM

04-12-2022 at &:00 PM

#A uBrARYWEBSTTE W FEATURED

My Bookings

NT BOO

¥ Room Bookings

Upcoming Event Bookings

[ Locour

d revise upcoming event bookings
Event Name Booking Name Location
] With Frank ANNA RUBIN Bedford Falls Public Lil
ithor Talk Sedaris ANNA RUBIN Rec Public Lit

SPENSA NICHTSHADE Knox Librar

Vega Program

Patron Self-Service

Cancel Booking

Cancel Booking |

Cancel Booking



il innovative N

Parl of Clarivate B Oens s

@ MAKE EVENT BOOKINGS Locations

Book your place using our websie

iishowcase events mylibrary digita) 9 BREG-

L GET N TOUCH c"""‘: foo

You can afso spask 10 us on the phona. "

1300737277
r—

@ Lilydsie Library

Jageturners Bookchat 1-00pm - 2:00pm
1 Croydon Library Join us for Insprational Keas 10 channe! your Inner
DO0p - 3:00pm

Isad something amazing and just need 1o share ir? Join
= for an informal discussion aboul books hat you've
ecently read.

1 Bookeiube & Bockeh & All Ages = Free

he Soiar Savers program helps you reduce your
rergy Sits and future-procl your household against
reanng energy costs whils! also redu

W Cocking 8 Craft & Al Ages & Free

March 3, 2022
“amily & Local History Help With Charles

coloring penius. Relax and unwind with our Creative
colouring group for adults. BYO mane.

BOOKINGS REQUIRED

B Cocking 4 Craft & AllAges 5 Free

Drop In Fridays - Cards And Chat

@ Yarra Junction Library

3:00pm - 5:00pm

Come siong lo Yarma Junclion Library o play cards or
fesl free 10 just have some cofles. Everyore is weicome!

W Fun & Friencship & ANl Ages = Free

Family & Local History Help With Charles
9 Rowville Library
11:00pm - 1:008m

Vega Program

Images & automated materials

fu ¥ 4
Mario Maker For Kids!
@ Online Event
5 00pm - 7 00pm
Create a level in Maria Maker with ofhers and then
compete with e n ths curated onine sesson

W ids & AgesT-16 B Fres

Family & Local History Help With Charles
? Rowville Library

11:00pm - 1:00am

Make ar sppontment with our specaised statl &
recarve help with local or lamily hstary research,
ewisaer artcet, kirary dstabases o

olearne: We can assist you with

W Tochnology & AllAges = Fres

library

I Pexels

Users




EVENT MANAGEMENT

View Statistics

Look back over time to view attendee numbers, popular events, preduce charts and discover insights. Data is retained by the platform for
24 months following each event's start date, and the maximum time period able to be displayed in a single report is 365 days.

L

G NER VI Start Date @ End Date @
05/01/2022 ] 05/31/2022 ]
LOG STATISTICS
PENDING APPROVAL (B
IMPERSONATE
&

Overview |

he da

Tst May 2022 = 31st May

51 |ates broadly to the ¢

Top Viewed Events

Total Events: 9 7 1. Family & Local History Help With Charles at Bedford Falls Public Library on Tuesday 10th May - 120 views | 0/1 -
ROOMEBOOKINGS (8 places
Cancelled Events: e 4 2. John Irving - Live And In Person - The Last Chairlift at Bedford Falls Public Library on Monday 9th May - 116 views |
ROOM MANAGEMENT Online: 96 3. Family & Local Histo s at Bedford Falls Public Library on Tuesday 10th May - 102 views | 0/1
Event Bookings: e 13 ' places
Offline: 35 ,
4. Family &
Event Attendees: 9 116 ‘ 7 ega Program
Online; $175.00 .
Income: 0 $40000 om0 Program Admin
aay 19 I PldCes
Refunded: (i} $150.00 ay 20th May - 57 views | 0/1 places
s at Rowville Library on Monday 2nd May - 56 views | 0/1 places
Event Views: 0 2083 at Rowville Library on Friday 6th May - 53 views | 0/1 places

== at Rowville Library on Monday 30th May - 53 views | 0/1 places v

Total Room/Space Bookings: 0 179 e
(i ]

Cancelled Room/Space Bookings: 131




f
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Vega Promote

Digital Marketing, Designed for Libraries
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Vega Promote
Digital Marketing, Designed for Libraries

Streamline with ILS & Vega LX
integrations

Reach targeted segments with relevant
content

||
III. Launch quickly with templates & images
||
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Library Email Marketing with Vega Promote

OCTOBER 2022 iit innovative

Part of Clarivate

Learn to Play the Ukulele

This Thursday

Limiteq Joats Avasabie

June 15 at 6 p.m.

REGISTER NOW

Find your ukulele inspiration at the library:
T 4
W (22t

WowioPuwy  Ululde ey UbsdsMom  Thefradd  Thalme
st na Pamcetul Vaor.. Meurs:Memt.  Ubsies

SEARCH THE CATALOG

~- Gy

T

COUNTDOWN
IN 2 DAYS

48 W innovative
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Created about 1 month ago

Email / Westlake Public Library Summer 2022

< Go Back

Subject ~ What's New at Westlake Public Library?

° AN

Upcoming Events M o — e

COLUMNS BUTTON DIVIDER s

ooo

Registration required: Blocks

: <[> )

Podcasting 101 H B e

HEADING HTML IMAGE Eoy

Create your very own podcast =
using our recording studio 000 EI_ -
28R A E mages

July18, 6:00 - 630 BM SOCIAL TEXT VIDEO &
Uploads

oooo
SHOWCASE

PROGRAM - FAMILY

Lego at the
Library

Join other LEGO fans to engineer
some fun. If you can imagine it,

Vega Promote

Email design tool

49  ©2022 Innovative Interfaces. All rights reserved.
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it innovative Audience Marketing e Lauren v

Part of Clarivate

Email Templates View Design Blocks

All  Custom @

Sort - Last Edited

Blenvanids

LOREM IBSUM
DOLOR SIT.

LOREM IPSUM
DOLOR SIT

Newsletter 3 Newsletter 2 Newsletter 1 General Announcements Single Event
Duplicate to edit © Duplicate to edit © Duplicate to edit @ Duplicate to edit © Duplicate to edit ©

Vega Promote

Lorem Ipsum

g Duter st - (_ - Prebuilt & custom templates

=
UrCOMING INT p——-1 -
17th  23rd o

Events 2 Fundraiser Events Template




<« Go Back Email / Westlake Public Library Summer 2022 Created about 1 month ago

Subject  What's New at Westlake Public Library?

NEWSLETTER ISSUE 1 Q smare e
Hours of Operation M-F: 9:00am - 8:00pm Sat-Sun: 10:00am - 4:00pm . . : ' ‘ _ Boa
@)

New Smart
. &
Phone Lending
Program e

New pilot program loans smart
phones to residents. Devices ) .
come with unlimited calls & 5G WA : /i N4 N

hotspots.
. Vega Promote
Freely-licensed image database
® o
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Au d ience View Import History Import CSV of People J_‘d
People 0 . Segments 31
Both cardholders & noncardholders Lists of people who share certain criteria
Q Search Add Segment +

SEGMENT NAME PEOPLE @ CAMPAIGNS J DATE CREATED

Lost Architecture of Syracuse 136 0 May 27, 2022, 2:09 pm

Author Drop By 1 2 May 25, 2022, 1:59 pm

Author Talk Event Fans 4 1 May 17, 2022, 7:21 pm New Campaign

Library Staff 3 1 May 16, 2022, 2:33 pm

Discover Your Best Life 2 2 May 16, 2022, 12:09 pm

Discover Your Best Life 136 0 May 16, 2022, 12:05 pm

Library News 38 B May 3, 2022, 733 pm

Vega Public Library News 3

Shakespeare events 4 Vega P romote

Comic Con 2021 Sign Ups 3 Contact llst Segmentation

< n 2 3 4 » | Viewing 1-10 of 31 Show 10 per Page v






The Vega LX R

Vega LX Platform At a Glance

Library Experience .
« Deepens community engagement
Management « Ensures patron privacy

* Integrates seamlessly with your ILS

ACQUISITIONS

Uniﬁed Library f,@‘ DISCOVER A user-friendly, discovery experience with modern features

SOluthTlS n One u;l INTERACT Two-way messaging via SMS, or chatbot, or digital assistants
Product Ecosystem
'F PROMOTE Digital marketing, website building, & fundraising tools

@ PROGRAM Integrates, manages and creates library events & room reservations

ﬂﬂ* ANALYZE Uses key data to quantify your library’s ROI

54  © 2022 Innovative Interfaces. All rights reserved. iii In novat|Ve
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Additional Resources

® ® \ CUSTOMER
raining eaToNsHe 51061235
CENTER (CRC) ‘

Training’

Innovative

SMALLER
SERVICES PRODUCTS TRAINING

Post new ideas for enhancements to our ILS
products in the Always Open Space.

www.iii.com/community/the-idea-lab/

eooe® =
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UPCOMING WEBINARS

Innovative Mobile Nov 16th

Level Up Your Library’s Marketing and Nov 16th
Communications

HI.COM/EVENTS/

il innovative

Part of Clarivate




Phased Implementation

The availability of LX Starter will be implemented for customers in waves

Wave 1 Wave 2 Wave 3 Wave 4
 Select Development * Available to libraries * Focus on performance * Libraries that want to go
Partners to provide that schedule a release scaling for our largest at their own pace and
feedback and refine our upgrade to Sierra 5.5 or libraries and consortia wait for later releases

processes before GA Polaris 7.3

* High volume notices

* Libraries that may
require more planning
for upgrades or training

* Low-Medium volume Low-Medium volume

* Require multi-language
notifications

+ Starting in TH 2023

* Libraries will need to
schedule a Sierra /
Polaris release upgrade

* Will run from July
through September
2022

* English-only
notifications*

« Starting in November
2022

©2022 Innovative Interfaces. All rights reserved. lll I n n Ovat I Ve
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The Vega LX R

Vega LX Platform At a Glance

Library Experience .
« Deepens community engagement
Management « Ensures patron privacy

* Integrates seamlessly with your ILS

ACQUISITIONS

Uniﬁed Library f,@‘ DISCOVER A user-friendly, discovery experience with modern features

SOluthTlS n One u;l INTERACT Two-way messaging via SMS, or chatbot, or digital assistants
Product Ecosystem
'F PROMOTE Digital marketing, website building, & fundraising tools

@ PROGRAM Integrates, manages and creates library events & room reservations

ﬂﬂ* ANALYZE Uses key data to quantify your library’s ROI
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How can my library get

Phase 1 of LX Starter? f\

it innovative
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LX Starter: 2 Delivery Phases

7]

Patron Notices
via Email

L1

i\

Email
Design Tool

60 ©2022 Innovative Interfaces. All rights reserved.

Phase 2

Registration &
Welcome Journey

I~

Email
Templates

Automated Renewal
Journey

Syndetics
Cover Art

o)

Anniversary
Journey

Engagement
Metrics

W innovative

Part of Clarivate
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What do you need to do?

SAR
8l

» Start to plan and prepare for an upgrade to
Sierra 5.5 or Polaris 7.3

» Review follow-up communications to
best understand the features, associated
training or other preparation steps

61 ©2022 Innovative Interfaces. All rights reserved. lll I n novatlve

Part of Clarivate



Are you satisfied with your current
« (Catalog user experience?

* Events calendaring?

* Room bookings & reservations?

* Library emails and newsletters?

Opt-in to our Vega Insider email
newsletter hear all the latest Vega LX
news and announcements in real time!

https.//go.iii.com/subscription-center.html

62
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IUG EaST|A Regional Group of

Thank YOU_! . ” Innovative
WY Users Group

North Atlan
Ocean

Jessica Moss - Digital Sales, Manager
612.940.5496 jessica.moss@clarivate.com

Beatrice Pitocco — Senior Account Manager, Northeast
416.388.8335 Beatrice.Pitocco@clarivate.com




