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Leap for Public Services

= A general overview of Leap compared to the Polaris client
= New features with 7.4
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What is Leap?

Leap is browser-based Polaris access. It provides innovative new ways of accessing and
managing the data in Polaris.

— |E" ap E FIND New+  Utiites* Helpv A jason.boland (JEFF)~
& CHECK IN 4 NEW PATRON &= PRINT
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Searching in Leap

Leap offers two search options: quick search for convenient record retrieval and the find tool for a
more comprehensive search experience.

— |E" ap E FIND New+  Utiites* Helpv A jason.boland (JEFF)~
& CHECK IN 4 NEW PATRON &= PRINT
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Searching in Leap

Quick search does a keyword phrase search across several patron and bib data elements. This
also provides predictive results as the terms are typed in.

#lUG2023

discoveny Q FIND

Patron Suggestions

135 discovery court, baldwinsville, ny, 13027

aventis pasteur, discovery dr, syracuse, ny, 13210

134 discovery court, sterling, ny, 13156

127 discovery court, rome, ny, 13440

122 discovery court, rome, ny, 13440

127 discovery ct, rome, ny, 13440

130 discovery court, rochester, ny, 14618

135 discovery court, rochester, ny, 14605
Bibliographic Suggestions

america discovery and exploration spanish

west u.s discovery and exploration

america discovery and exploration

america discovery and exploration norse

america discovery and exploration spanish juvenile literature

discovery channel firm
america discovery and exploration pre-calumiian

antarctica discovery and exploration

Patron

= Barcode

= Name

= Emalil

= Phone

= Last name + birth year

Bib

= Title

= Author
= Subject

ltem
= Barcode
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Searching in Leap

The find tool offers a unified search environment for all record types accessible in Leap. Multiple
filters may be applied.

Patron » Basic Search » Name (Last, First Middie) » Keyword (All) »

Brown xszf:EE

Patron v Basic Search »  Name (Last, First Middle) » K Name (Last, | Name (Last, FiE}t Middle) + Keyw | | ord [N -
Bibliographic Record (Remote Databases) 7 Legal Name (First Middle Last) Exact Relation
Fiscal Year T Power Search Legal Name (Last, First Middle) i
Fund r Library-assigned block Exact (%)
SQL Search -
Hold Request w Name (First Middle Last) —r
ILL Request Yy Name (Last, First Middle) ~ i
Invoice ¥ Newsletter KE}I'WQFE' (N'IY]
Invice Line ltem v Notes Phrase
ltem Record 7 ORS Enabled
Patron's registered library v = v © Jefferson Public Library (JEFF) Sl - |+
AND v .
Birth date v = v From 1172003 To: (1213112008 -1+
AND
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Patron workform

The patron workform is also unified in Leap.

4 - [Olx]

File View Links Toels Help
S-B 45 8 57

7766554433

SIMON FIFAREK ©

m TYLER PUBLIC LIBRARY

8 BLOCKS

CINOTES

A REGISTRATION ACTIONS -

C CLOSE

Patran barcode: | 7768554433 <] Neme: [ SmonFfarek ]| Fnd | “
Acct charges: $40.00 Patron code: Adult
Acct cred s ‘ = S . !E-
Ttems ou X . .
o &, Check Out (0) i Out (2) / Overdue (0) & Account (340.00) © Claims (0)/ Lost (1) w8 Holds (3)/ Held (2) E4ILL (0)/ Held (0) More
i —_—
Items he A1 [ F
otal ho - E3 Y B .
e 2 H & -X E 4« 7 8 Reader Services
st [ . Lo ® Reading Hi
i c eading Histo
Acct charges: s40.00 Patron code: Adult Enter item barcode ‘ « l Find Tool °© Special Loz g g
Ttem barco Acct credit: $0.00 Phone 1 330-555-1122 1 LtAssocialions
Items out: 2 Expiration date: 12/31/2025
Total overdue: o Statistical dass: Resident .
s T _ox | O DUEDATE BARCODE TITLE MATERIAL TYPE ASSIGNED BRANCH £4 Notices
held:
fglsho‘dsm: ;10 File E;uew Links Toals Help — -MESSEQES
- e g " E
S ) H&e X g E i B i o Blocks
= [ Ressteresot: ey 5 2 Notes
.8 Last name: | Ffarek ] Patron code: | Adult ~]
tenserace Tite o e | i i Record Sets
- o ‘(7" Midde name: | ] Expiration:
S, IS e — o [0 EII) o [oms @]
) Name on Identification
o
Lastnane: | | Frstname: | vide name: | | Duse for print / phone notices.
For Help, press F1 _I
Addresses,
Type Street One Street Two. StreetThree  Gity State Postal Code County Country
Home 1443 Training Ln CAMPBELL OH 44405 MAHONING usA
For Help, press F1 Address Check Edit.. | Remove || Maiing Label
o T SR .
o
Notices address: Phone 1: [330-555-1122 | | o
s e | | o
[ Additional TXT notice: phone 3: | 1 vl O
R T —
Enal adress: Atgnaiaddess [ ]
For Help, press F1 NUM.
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Patron workform

The patron registration form appears as a single scrollable page.

SIMON FIFAREK © L REGISTRATION ACTIONS- | C CLOSE
7766554433
TYLER PUBLIC LIBRARY B BLOCKS [ NOTES
& Check Out (0) i Out (2)/ Overdue (0) p Account ($40.00) @ Claims (0)/ Lost (1)  Holds (3)/ Held (2) E4ILL (0)/ Held (0) More =
L Profile
Profile SAVE
2. Attributes
= Email Barcode * Registerad At * RENEW
# Address l [TT66554433 l l Tyler Public Library vl RESET PASSWORD
* Phone/Fax Former Barcode Patron Code *
A Notifications [ l [ Adult vl COPY
£ Preferences
Last Name * Date of Registration MERGE
[al Image
[ Fifarek l [ 1122023 l DELETE
@ Misc. Info
First Name * Expiration Date *
[ Simon l [ 1213112025 l SECURE
Middle Name Birth Date *
[ l [ 611812001 l
Title Suffix Statistical Class

[ L) (e g o0
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Patron workform

The checkout transaction offers options to change the due date.

& Check Out (1) §is Out (3) / Overdue (0) 55 Account ($40.00) (© Claims (0) / Lost (1) ™ Holds (3)/ Held (2) E$ILL (0)/Held (0) More =
Enter item barcode ra) Find Teol £2 Reset Due Date © Special Loan
DUE DATE BARCODE TITLE MATERIAL TYPE ASSIGNED BRANCH ACTION
412872023 39999003697433 Long road to Mercy Book Paottersville Public Library Check Cut
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Patron workform

Out / Overdue provides renewal options, claim returned and declare lost.

i Check Out (0) s Qut (3)/ Overdue (0) 5 Account (540.00) @ Claims (0) / Lost (1) ™ Holds (3)/Held (2) E3ILL (0)/Held (0) More =
O Spacial Renew 2 Reset Due Date # Estimate Fines © Make A Claim More Filter ltems
# Declare Lost LLS
[J TYPE DUEONv¥ BARCODE TITLE AUTHOR| & Print List OLD CALL NO. BRANCH
(0] 472812023  38576210176157 Eyewitness to discovery - first 5 ORS Packing Lis 930 EYEW  Hayes Public
Book person accounts of more than 4 Notification History 1 Library
fifty of the world's greatest & Check In

archasological discoveries
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Patron workform

Account provides options for adding and removing charges.

& Check Out (0) i\ Out (3)/ Overdue (0) 5 Account ($40.00) ( Claims (0)/Lost (1) ™ Holds (3)/ Held (2) E4ILL (0)/ Held (0)

Maore =

55.00

% Pay ¥ Waive Charge % Add Charge &¥ Bill Charge B3 Create Credit More ~ Filter Charges
Charges: 54000 Deposits: 50.00 Credits: $0.00 Balance: $40.00 View: Account Summary
[ TYPE DATEa BARCODE TITLE REASON ORGANIZATION  NOTE BILLED AMOUNT BALANCE
Charge 32023  31031000038651 The adult children  Processing Jefferson Public Declared 55.00
of alcoholics Charge Library Lost
syndrome : from
discovery to
recovery
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Patron workform

Holds/ Held provides functions for creating and managing holds.

it Check Out (0)  §w Out (3)/ Overdue (0) 5 Account ($40.00) @ Claims (0) / Lost (1) ' Holds (3)/ Held (2) E3ILL (0) 7 Held (0) More =
% New Hold @ Cancel More - Filter Holds
CALL ACTIVATION PICKUP HOLD
[ AUTHOR v TITLE FORMAT NUMBER DATE STATUS BRANCH QUEUE UNTIL GROUP
Heyer, Robert J. Discovery in film Book 791.43 11272023 Held Jefferson Public B15/2023
HE615d Library
[ Schnapp, Alain, The discovery of Book 9301 SCHN | 3/21/2023 Held Tyler Public 71412023
1946- the past 1 Library
[ Stone, Lynn M. Animal life in the Book 11212023 Active Jefferson Public 1
desert Library

#lUG2023
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Workform tracker

The hamburger allows you to see and select any record/utility currently open or recently closed
patron, bib and item records.

= leap

Current

— |e a p Scan MNew Ltilities = Help ~ 2 jason_boland (JEFF) =

Filter Workforms
e
|| Picklist
. Simon Fifarek

|~ Request Manager

% Exploring the New
World

!l The loneliest
=—| continent; the story

of Antarctic
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Utilities

There are several utilities for public service workflow.

Holds Queue
Outreach Services
Picklist Processing
Request Manager

Serials Check In

Print Notices

Background Processing

Create Unlinked Bibliographic Record Set
Create Unlinked Authority Record Set
Label Manager

MARC Import
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Utilities

Picklist can print the list of items available on shelf, or it can be interactive. Also, unclaimed list,
holds to transfer and cancelled holds.

PleHSt | Jefferson Public Library v‘ C

¥ Pending (1) & Located (0) @ Unclaimed (11) @& Unclaimed ILL (1) W& Holds to Transfer (0) @ Cancelled (0)

@ Ask Me Later &, Missing @ Properties |:| INN-Reach Only Filter requests

Total iterns | 1 total

SHELF CALL MATERIAL PICKUP PENDING
COLLECTION LOCATION NUMBER AUTHOR TITLE TYPE BRANCH BARCODE DATE
Adult Non- 25113 C188h Campbell, The hero's Book RRPL 32398001768555 10/25/2022
Fiction Joseph, journgy : the
1904 winrdd of Insenh
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Utilities

Request Manager will show all the holds for a given status at a select location.

Request Manager oIl cClLoSE
Branch | Jefferson Public Library (JEFF) w | Status Active ~| By Pickup
A ctive
Cancelled
m Holds EfILL  ExINN-Reach Expired
Held
Inactive I
Not Supplied Filter Holds
Ot |
Total iterns | 1 total Shipped
PATRON PATRON ACTIVATION EXPIRATION
[J  AUTHOR TITLE FORMAT NAME BRANCH DATE DATE
1 Stone, Lynn M. Animal lifz in the desert Book Fifarek, TYLER 11272023 1M1/2023
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Utilities

Print Notices will output the print circulation notices.

Notices C

B4 Notices '@ Recent Friday, April 7, 2023
From: POLARIS TRAINING SERVER
3133 WFRYERD
, , CHANDLER, AZ 85226
Polaris > Notices
TYPE | NAME OVERDUE NOTICE
[ Claims As of the date shown our files show that the following items charged to your account are overdue. Please retum
these items as soon as possible.
| Fi
nes Title A mist of prophecies / [sound recording]
Author Saylor, Steven, 1956-
| | Holds Call No. Audio FIC SAY
Barcode 35522210000215 Format Audio Book
| Overdues Due Date 12/9/2022 Check-out Date 11/9/2022
Check-out From Bedford Falls Public Library
Tite Killing the killers : the secret war against terrorists I U zu
Author O'Reilly, Bill
#1UG2023 23



Record Sets and bulk functions

With record sets, Leap can bulk update records (including patrons in 7.4).

Item Record Set @ m ACTIONS- | C @ [k
# Bulk Change
Name e it Create Bibliographic Record Seat P
[ Laude-EVPL missing_20220420141917 l [ Montana Avenue Bran  B» Export
1 Delete
Note Record Status * Undelete unt
[ l [ Final 2 Reset Due Dates
‘ Scan or enter barcode « FIND TOOL ACTIONS - Filter Records ]
- # Ad Hoc Bulk Change
i Add from File
ASSIGNED MATERIAL 1 Add to Mew Record Set ECORD CONTROL
O  TTLE BRANCH COLLECTION TYPE CALL NO. STATUS BARCq # ; rd et TATUS  NUMBER
[ Abrush with Montana Adult Non- Book 940.5313 Missing 323980 = |nal 462479
death : an artist Avenue Fiction W395w Bio
in the death Branch {ANFIC)
camps
1 The complets Montana Adult Mon- Book 6437 L817c  Missing  32398005367370 12/5/2000  Final 462325
idiot's guide to Avenue Fiction
organizing your Branch (ANFICY

#lUG2023 I U %g



Record Sets and bulk functions

In a patron record set, generate holds on a bib record for all the patrons in the record set.

Patron Record Set @

ACTIONS - C

) CLOSE

# Bulk Change
Name er iiv Create ltem Record Set pord Set 1D
| out 2022101313859 | | Camegie Public Librar  #* Create Muliple Holds 0332 |
E. Export
Note Record Status @ Delete cord Count
. * Undelete
| | | Final |
]
: # Ad Hoc Bulk Change
| Scan or enter barcode « FIND TOOL i Add from File CTIONS - Filter Records |
h {1 Add to New Record Set
ifl Add to Existing Record Set
& Che POSTAL
[J BARCODE NAME STREET Ce tecords | STATE CODE LIBRARY
[ 21030722674753 BALLARD, L MORGAN 70 BOUCHER DR BANGOR ME 04401 Carnegie Public
Library
O 21030722674282 DAVIS, MARY 1367 WOODLAND RD BANGOR ME 04402 Carnegie Public

Library

#lUG2023
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Record Sets and bulk functions

In Check In, a file of barcodes can be imported and checked in.

& CHECKIIN XL NEW PATRON = PRINT

Check In

& Normal (0) @ Bulk(0) #InHouse(0) #=inventory (0) ¥ Missing Part i Shelf-Ready

Enter item barcode o FIND TOOL Free Days | 0 || 4/7/2023 " ACTIONS -
# Clear List
J BARCODE DUE DATE STATUS COMMENT TITLE PATRON NAME AS  £¢ Manage ltem Record
il Replace Barcode
¥ Manage Missing Parts
& Print List - |
w5 Load from File

#lUG2023
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7.4 Features

Making Bulk Changes to Patron Records

Patron Record Set @

ACTIONS -

C

# Bulk Change

) CLOSE

Name er iiv Create ltem Record Set pord Set 1D
| out 2022101313859 | | Camegie Public Librar  #* Create Muliple Holds 0332 |
E. Export
Note Record Status @ Delete cord Count
. * Undelete
| | | Final |
]
| Scan or enter barcode « FIND TOOL ACTIONS - Filter Records |
POSTAL
[J BARCODE NAME STREET cITy STATE CODE LIBRARY
[ 21030722674753 BALLARD, L MORGAN 70 BOUCHER DR BANGOR ME 04401 Carnegie Public
Library
O 21030722674282  DAVIS, MARY 1367 WOODLAND RD BANGOR ME 04402 Carnegie Public

Library

#lUG2023
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7.4 Features

All 7.4 features described in full at
https://documentation.iii.com/polaris/PolarisPDFGuides/PolarisLeapWhatsNew_7.4.pdf
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7.4 Features

Making Bulk Changes to Patron Records

Patron Bulk Change
out_20221013113859

UPDATE PATRONS CANCEL

User Defined Fields
Camegle Public Library
Drivers License O
Error Record Set —
rror
0 Address Check Date 0 Notices Address
Name
Newsletter [ ~Exclude from Notices and Remi ] Languag ‘ V I
Overdue Library Assigned Blocks
Notification Option [ (No change}
Book Club l hd l v ]
WL Profile 2 Attributes & Address % Preferences B Blocks and Notes [— [ (No change) Hold
[ (No change) Free Text Blocks O
Registered Branch Patron Code Internet Enabled eReceipt Option Billing l l V]
(Mo change) i
[ {(No change) vl l (No change) [ {No change) [ Blocking Notes O
Almost Overdue/Auto-Renew l l - ]
Voting District -
Statistical Class Gender o o [ (No change)
Mo ch Na ch l v] Patron Record Expiration Non-Blocking Notes O
[ {No change) Vl l {No change) T| || (Nochange) l l "]
Expiraliun Date O Date of Re-gistmtion OJ [Im[:ivehPmm]n Secure the Patron Record O
o change T
| 8] | 2] |
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7.4 Features

Combining Picklist Holds Views

Picklist

Jefferson Public Library v | C CLOSE

¥ Pending (1) & Located (0) @ Unclaimed (11) 5 Unclaimed ILL (1) W& Holds to Transfer (0) @ Cancelled (0)

©AskMelater | QM

Total itermms | 1 total

SHELF CALL
COLLECTION LOCATION NUMBER

Adult Non- 291.13 C1288h
Fiction

INM-Reach

Filter requests

AL  PICKUP PENDING
BRANCH BARCODE DATE

RRPL 32398001768555 1072572022

Picklist

¥ Pending (1) & Located (0) ™ Holds to Action (11)

O Unclaimed ILL (1)

#lUG2023
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7.4 Features

Combining Picklist Holds Views

Acquisitions [ Serials  Patron Services Cataloging PAC  Motification  SelfCheck Unit  Request  Credit Card Payment  MCIP
Systems Administration

+ 42, <level> | Parameters | Request |

Web App: Enable combined picklist view

Parameter Value

EBorrow by mail SEtUp Level: System, Library, and Branch
Holds options Setup ...

B S _ _ SEtup. .. In Leap: User Menu | Clear Cache
E IMNM-Reach: Automatic return at check-in Mo

EINN-Reach: Enable visiting patron check out Mo

E IMM-Reach: Use my branch to ship/receive material Yes

E IMM-Reach: Use this branch teo ship/receive material

Web App: Enable combined picklist view _
a !!! : I 1 E [[Ed h[an:h fﬂ[ Fril I:t'n Ehﬂld:f[ﬂm EEEﬂEd et Vec
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7.4 Features

Adding Default Value for Fee Description

Amount: 15 o _
Systems Administration
_ System | Policy Tables | Fee Description
Fee Reason Headphones v‘
_ In Leap: New login
Item Barcode: Enter item barcode | FIND TOOL
Motes (for internal
use): A
O sendatd s ]
| Fee Description: |Headphunes |
| Default Amount: |$'| 5.00 |
|Tax Rate: {None) w
|Tax Rate Supported: |E o |
#1UG2023 23




7.4 Features

Setting or Viewing a Patron's Preferred Pickup Location in Leap

4 Profile
2. Attributes Preferences
&4 Email
Preferred Pickup Branch Language
# Address
Jefferson Public Library v ‘ | English hd
% Phone/Fax
A Notifications Exclude from Notices and Maintain Reading History
Reminders [ Do Mot Delete Record
& Preferences [ E-mail Notices in Plain Text
@ Image (] Overdue ([ Exclude from Collection Agency
() Hold
@ Misc. Info (] Billing
(] Almost Overdue/Auto-Renaw
(] Patron Record Expiration
(] Inactive Patron

UGz
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7.4 Features

Showing Patron Age in Leap

SIMON FIFAREK %

] PATRON INFO - 283365

&

=]
i
L
At

PATRON CODE: ADULT
BIRTH DATE: 6/18/2001

HOME ADDRESS:
1443 TRAINING LN
CAMPBELL, OH 44405

PHOME NUMBER.: 330-555-1122
EMAIL ADDRESS: JASON.BOLAND@CLARIVATE.COM
EXPIRATION DATE: 1213172025

NOTIFICATION OPTION: EMAIL ADDRESS

PATRON CODE: ADULT
BIRTH DATE: 6/18/2001

HOME ADDRESS:
1443 TRAINING LN
CAMPBELL, OH 44405

AGE: 21

#lUG2023
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7.4 Features

Showing Patron Age in Leap

Acquisitions f Serials  Patron Services Cataloging PAC  PowerPAC  Children's Pac  Staff Client  Mobile PAC  Communi o )
Systems Administration

+ 4+ ¢ H <level> | Profiles | Staff Client |
Web App: Display patron age in patron
Profile Value info

ﬁﬁpine labels (Dewey): Prime mark to generate carriage ret... Apostrophe’
ﬁﬂpine labels (non-dewey): Carriage return after space Mo
ﬁ Utilities: Web Browser default URL http://google.com
-Weh App: Default view selected when background proce... MARC Import
-Web App: Default view selected when biblicgraphic recor.. PAC
-Weh App: Default view selected when item record opened  (Default)
Web App: Display patron age in patron info _

-Weh App: Display reasen and note fields during Reset Du... Mo

Level: System, Library, and Branch

In Leap: User Menu | Clear Cache

#lUG2023 I U %g



7.4 Features

Showing Patron's Username in Leap

Gender
— Mame on ldentification
Mal w ‘
Last Mame ‘ e
| [ Use Mame on ldentification for
Print and Telephone Motices

First Mame
Middle Name

#lUG2023

T IaeT
— Mame on |dentification ——

Mal v |
Last Name | e
| | Username

bookworm123 |
First Mame | ooRwerm
| | ] Use Name on |dentification for

Print and Telephone Motices

Middle Name

UGz



7.4 Features

Showing Patron's Username in Leap

Acquisitions [ Serials  Patron Services  Catsloging  PAC  PowerPAC  Children's PAC  Staff Client mMobile PAC  Community

Systems Administration
System | Profiles | Staff Client |

Brofile Value Web App: Display patron age in patron
B8 Web App: Suppress Field: Statistical Class No info
-Webﬁ.pp: Suppress Field: Text Messaging Phone Mo
I8 Web App: Suppress Field: Title No In Leap: User Menu | Clear Cache
-WEE} App: Suppress Field: UDF 1 Mo
-Weh App: Suppress Field: UDF 2 Mo
nWeb App: Suppress Field: UDF 3 Mo
-Weh App: Suppress Field: UDF 4 Mo
-Web App: Suppress Field: UDF 5 Mo
1 Web App: Suppress Field: Username
-Web App: Suppress Field: Zip + 4 Mo
| I8 Web App: Suppress Link: PAC No

#lUG2023 I U %g



7.4 Features

Configuring How Polaris Calculates Due Dates for Renewals: Choose between calculate from
date checked out or date due.

&, Check Out (0) v Out (3) / Overdue (0) S5 Account ($40.00) © Claims (0)/ Lost (1) ™ Holg

m O Special Renew £ Reset Due Date # Estimate Fines © Make|

[J TYPE DUEONvy BARCODE TITLE AUTHOR
L 42802023 38576210176157 Eyewitness to discovery : first-
Book person accounts of mere than
fifty of the world's greatest

archaeoclogical discoveries
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7.4 Features

Showing Patron's Username in Leap

Acquisitions [ Serials  Patron Services  Cataloging

Parameter

Reading history

Registration fee options

Remowve patron ID from circ transactions
- Renewal: Auto-renew

ﬁ Renewal: Block if there are holds

Renewal: Calculate based on due date

Replacermnent fee options
== I P L

PAC Motification SelfChedk Unit Request Credit Card Payment MNCIP

#lUG2023

Systems Administration
System | Parameters | Patron Services |
Renewal: Calculate based on due date

No: Based on renew date
Yes: Based on due date

In Leap: User Menu | Clear Cache

UGz



7.4 Features

Saving Patron Records with a Single Patron Name
Enabling QR Code Scanning in Leap
Charging Goods and Services Taxes
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THANK YOU

Questions?
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