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▪Our program today will provide updates for the latest 
product development with Sierra / Summon

▪Joining us today is Brent Cook, Director, Product 
Management, Summon 

▪Brent will begin our session with an overview of 
product work to date and lay out our anticipated 
roadmap for features over the next 3-4 months

"Summoned" to Summon - What's the latest?!
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▪Please hold your questions until after the 
presentation, which should run about 30 minutes.

▪Brent and I will join you live for your questions, 
concerns, and other observations at the end of his 
presentation.

"Summoned" to Summon - What's the latest?!
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And now, please join me in 
welcoming Brent Cook to IUG
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Agenda

▪ Ex Libris and Summon overview

▪ Review Sierra via Summon integration plan

▪ Current functionality demo

▪ Q&A
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Ex Libris Higher-Ed 
Cloud Platform

LIBRARY 

MANAGEMENT

RESEARCH & 

DISCOVERY

STUDENTS & 

LEARNING
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Ex Libris Higher-Ed 
Cloud Platform

Security & 
Privacy

Analytics Shared Content

Open APIs

UX & Mobile Collaboration 

Data ModelsMulti-tenant

Platform Services

Accelerating Innovation: Ex Libris Higher-Ed Cloud Platform
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Accelerating Innovation: Ex Libris Higher-Ed Cloud Platform

Ex Libris Higher-Ed 
Cloud Platform Allow end users to 

discover collections and 

resources

Discovery
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Discovery is a single search box and more
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Library Catalog 
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Grey Literature Cited References Reports Digital Library

LibGuides

Abstracts & 
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Central Discovery Index (CDI)

4.5 B records

Client Content Commercial Content

Institutional 

Repository 
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Open Access 

Content

Providing access to everything, now, and in one spot
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Providing access to everything, now, and in one spot

Library Catalog 

Records

E-journal Articles Databases Newspaper 

Articles

Ebooks Dissertations

Institutional 

Repository

Conference 

Proceedings

Grey Literature Cited References Reports Digital Library

LibGuides

Abstracts & 

Indexes Films and Videos

Client Content Commercial Content

Institutional 

Repository 

Content

Library 

Catalog

Publisher & Commercial 

Electronic Resources 

Content

Open Access 

Content
CDI enables Summon to 

provide libraries with the most 

comprehensive search 

available.

Central Discovery Index 

(CDI)

4.5 B records
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Streamlining access to all resource types and formats, regardless of provider

Enhancing exploration to improve information literacy

Making library services available in an online environment

Resolving user content discovery challenges 
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Review of 

Sierra via Summon 

Integration
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▪Delivering More Value
▪ More for Libraries

▪ More for Patrons

▪ Integration Overview

▪ Three Development Phases

Introducing the Sierra via Summon Integration
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▪ Reduce librarian workload

▪ Increase user satisfaction

▪ Enhance discovery of local holdings

Improved management & 
discovery of resources

End-to-end resource 
delivery & fulfilment

Integrated and advanced 
patron services

Delivering More Value for Libraries
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▪ Display local holdings and item availability

▪ Integrate user accounts

▪ Support patron login-in

▪ Allow actions: renew, cancel, edit, requests (BIB/item level), etc.

▪ Display holdings and items from other institutions

Delivering More Value for Patrons

Improved management & 
discovery of resources

End-to-end resource 
delivery & fulfilment

Integrated and advanced 
patron services
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▪ Support single Sierra-Summon institution

▪ 3-phased rollout

▪ Group of early access customers

Integration Overview

Improved management & 
discovery of resources

End-to-end resource 
delivery & fulfilment

Integrated and advanced 
patron services
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Phase 3 - TBD

Library account –

additional actions

Login – Support SAML

TBD

Phase 2

Library account –

Main functionality and 

actions: Request, Loans, 

Fines, Messages and 

Personal details

H2 2021

Phase 1

Availability and items

Request in BIB and 

Volume level

Login – Sierra CAS, 

Patroninfo

Q1 2021

Three Development Phases
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▪ The Early Access Program is currently underway

▪ Institutions will:
▪ Review of functionality in a demo environment

▪ Provide feedback via common collaboration tools (such as email, Basecamp, and online meetings)

▪ Institution profile:
▪ You need to be using the Sierra REST API version 6.0 or higher, which is supported on Sierra 5.1 

and higher.

▪ CAS must be installed. (SAML will be supported at a later date.)

▪ Provide an access to the new functionality in phases

▪ Test on preview environment

Early Access Program
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H2 2020 Q1 2021 Q2 2021 H2 2021

Phase 1

Early Access

GA – All SvS

customers
Phase 2

Early AccessToday

Project Timeline
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Availability and Request – Solution Concept



#IUG2021

Library Account – Solution Concept
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Current Functionality

Presented by Wim Horinga, lead developer for Sierra via Summon
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▪User Experience
▪ User interface remains consistent

▪ Customizations maintained

▪ Patron re-education not required

▪Admin Workflows
▪ Use existing end user training materials

▪ Leverage the Summon Admin

▪ Easily manage the 360 KB

Maintain Your Summon Experience
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Thank you, Brent, and allow us to 
join you here momentarily for the 
Q&A portion of our presentation
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Please join me in thanking Brent 
Cook for being part our 

presentation today.  
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Further questions may be addressed to 
Brent Cook, 

Brent.cook@exlibrisgroup.com

or Susan Johns-Smith
sjohnssmith@pittstate.edu

mailto:Brent.cook@exlibrisgroup.com
mailto:sjohnssmith@pittstate.edu
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THANK YOU

Stay Well, 

Have a Great Day! 


