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Sierra’s Year in Review
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Agenda

Introductions and Sierra Team Updates

What’s New in Sierra since IUG 2022

• Sierra

• Ancillary products

Resources

• Documentation

• Product roadmap

• Idea Exchange
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Mike Dicus

Manager, Product Management
• Sierra Product Manager

18 years in libraries; 22 years in the ILS 

industry

MSLIS, former library director, reference 

librarian, experienced in public and 

technical services

Dog lover, photographer, Lego builder
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Whitney Murphy

Director, Product Management

Celebrating 15 years working with 

libraries; 20+ years in product 

management

MBA, math geek

Purple belt in karate, mother of 1 son & 1 

amazingly sweet pit bull​, obsessed with 

making ice cream
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What’s New?
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New Releases of Sierra & Related Products

Mobile Worklists

4.3

Mobile Worklists

4.4

Mobile Worklists

4.5

Sierra / Encore

5.6

Sierra / Encore

5.5
INN-Reach 3.6

Decision Center

1.2.13
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What did we promise and deliver last year?

• Workflow & usability improvements

• Customer-driven enhancements from Idea LabStaff Experience

• Vega Discover

• Library notices through LX StarterPatron Experience

• Link to public display in Vega Discover

• BookNet Canada integrationAPIs & Integrations

• Updated OCLC ILL integration

• INN-Reach enhancementsResource Sharing

• Mobile Worklists enhancementsMobile Solutions
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Staff Experience
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Simplify FTP Login
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Simplify FTP Login
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Funds Management

Toggle between fund 
code and fund name

Highlight numbers across columns in funds display
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Export Fund Information

Easily export funds Export fund codes
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Where is the Holdshelf?

Show library location in “on holdshelf” message for currently held items and cancelled holds
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New workflow for Mark Damaged Items

Mark Damaged and Add Bill

o Checks in the item

o Changes item status to Billed

o Links item to damaged fee

o Bills the patron for 

replacement

o Changes item status to 

Damaged after fee is paid
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Windows™ Snap Assist
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Windows™ Snap Assist
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Decrement Category A-D Counts from Self-check
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Upload Inventory Files through Data Exchange
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Patron Experience



#IUG2023

Courtesy Notices

• Additional courtesy notice sent the day before item is due

• Additional courtesy notice is optional

• New “Additional Courtesy Notice” permission (402) introduced
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Additional Courtesy Notice Configuration
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Updated CAS Login Templates

Available for download on CSDirect
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OverDrive Checkout API
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APIs and Integrations
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Link to Public Display in Vega Discover
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Link to Public Display in Vega Discover
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BookNet Canada Integration
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BookNet Canada Integration
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REST API for Item Paging Reports
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Updated Developer Portal

https://developer.iii.com

https://developer.iii.com/
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Updated SQL Views: Hold view
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Updated SQL Views: Hold_removed data
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Updated SQL Views: Loan rule table
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Resource Sharing



#IUG2023

OCLC ILL Request Transfer



#IUG2023

NCIP Relais Holdshelf Slip Print Template
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Direct to INN-Reach

Name​ MNDA​ On-

boarded​

API key​ Using 

Sandbox​

Certification 

In Progress​

In 

Production​

AutoGraphics      

Biblionix ✓ ✓ ✓ ✓  

ByWater

Solutions/Koha​

✓ ✓ ✓ ✓ ✓ ✓

Ex Libris/Alma​ ✓ ✓ ✓ ✓ ✓ ✓

Evergreen​ ✓ ✓ ✓ ✓  

EBSCO/FOLIO​ ✓ ✓ ✓ ✓ ✓ 

Follett​      

IDS​      

OCLC​/Wise ✓ ✓ ✓   

Sirsi 

Dynix​/Symphony

✓ ✓ ✓   

TLC/Carl.X ✓ ✓ ✓ ✓  

Vendor status as of April 2023
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Mobile Solutions
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New features in 2022

• Check Out Item (4.3)

• Personalized Home Screen (4.4)

• Checkin Location Name on Item 

Details (4.5)

Mobile Worklists
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LX Starter
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What is the Experience Today?
ILS-Driven Notices

Sierra Polaris

Smith, John
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Modern Email Notices are Critical to the ILS

LX Starter
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Sierra Notices Supported in LX Starter

Notice Type Supported Now

Overdue

• Overdue (level 1)

• Overdue (level 2)

• Overdue (level 3)

• Overdue (level 4)

• Overdue (level 5)

• Overdue (level 6)

Courtesy • Courtesy notices

Holds • Hold Pickup

Fines & Fees • Bills

LX Starter: The Rise of ILS Notices

Friday @ 4:30 PM (Phoenix A)
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Resources
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Resources

Sierra roadmap​

• Support.iii.com​

• https://portal.productboard.com/iii/6-innovative-

product-status-board-new/tabs/22-sierra​

Sierra documentation and user guides

• Documentation.iii.com​
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Sierra Product Roadmap

Support.iii.com or 

https://portal.productboard.com/iii/

• Sierra

• INN-Reach

• Decision Center

• Mobile Worklists

• Innovative Phone Alerts

https://innovative.libguides.com/home
https://portal.productboard.com/iii/
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Enhancements

IUG Enhancements Forum

Saturday, 10:30 am

If I Ran the Zoo:

How an Idea Becomes a Product

Saturday, 9:00 am

https://ideas.iii.com

#IUG2023

https://ideas.iii.com/
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• Load Profilers Forum – Friday, May 12 @ 4:30 pm

• LX Starter: The Rise of ILS Notices – Friday, May 12 @ 4:30 pm

• If I Ran the Zoo or How an Idea Becomes a Product – Saturday, May 13 @ 9:00 am

• IUG Enhancements Forum – Saturday, May 13 @ 10:30 am

Additional Resources

Sessions:

Questions?

• Email: mike.dicus@iii.com or mike.dicus@clarivate.com

Public Roadmap: https://portal.productboard.com/iii/

Idea Exchange: https://ideas.iii.com/

mailto:mike.dicus@iii.com
mailto:mike.dicus@clarivate.com
https://portal.productboard.com/iii/
https://ideas.iii.com/


#IUG2023#IUG2023

THANK YOU

mike.dicus@iii.com

mailto:Mike.dicus@iii.com
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