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	Idea Lab
IDEALAB.III.COM

	What is it?
A place to view and post ideas that would make Sierra, Encore or other products we use better!  Ideas then have an open forum to be discussed and voted on.  Ideas that gain popularity are considered for development and inclusion in future releases.
Who is this for?
You!  Library staff who use Sierra, Encore or other Innovative products now have a say in how the product evolves.   We encourage you to raise your awareness of enhancements and help to promote ideas that help us to improve our services.  

What do I do?
· Create an account
· Vote to support ideas that are good for your library.
We want to use this tool effectively and wisely, so we ask that we put forward ideas that have been vetted.  If you think you have a great idea, reach out to us at Yourownsupportteam@yourlibrary.org and we will work with you to ensure the idea isn’t already available, coming soon or possibly not possible in our configuration.
More info?
Contact:
name
Organization
Title

Phone: ###-###-#### X ###
EMAIL: Yourownsupport@yourlibrary.org
Web Resources:
Idealab.iii.com
	
	rEGISTER to Join the conversation
Everyone has the opportunity to help us to move good ideas forward.  Please consider creating an account and be ready to add your support by “liking” the ideas we let you know about.  We will be working with other consortia and public libraries to promote high priority items that benefit our needs. 
Images are used to help “sell”  the idea visually
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How it works
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Always Open Space-Sierra
This is where ideas are shared.  You can see and vote on Sierra, and products related to Sierra in this space.

How can you influence an idea?

Get Registered!   Go to idealab.iii.com and get a login setup.  

Get other staff registered!  Share this information with everyone who might help us move an idea forward.

Get Ready!   Mid-Hudson Library System staff will post links to new ideas to support in our Notices email group.  All you need to do is follow the link and add your support, if you agree that it is a good idea.  Library Directors can submit email addresses for staff who need to be added to the Notices email list by emailing techsupport@midhudson.org.
Crowd Validation (or ) determines if in an idea advances.  With each Mid-Hudson Library registered user in place, we have a great deal of influencing ability.  
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Create a simplified Sierra application
for use on a mobile device

by April Coulter
#0ys ago

We were hoping Mobile Workiists
‘would provide the functionality we
need to go paperless with retrieving
paged items to put on the holdshelf or
send directly to distant clients.
However, MW can't access item page
slips, it doesn't connect live to the ..

In-S Acquisitions, Serials, &
Htemfissue/inventory
Management
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Idea Stages

How Id

Progress

Usars submitdeas, vota thumbs-up,
‘comment on ather ideas, and edit your
ideas based on ofher's commens.
Ideas graduate based on views, votes,
& comments within 90 days, or expire.

® Users continue to share. discuss, refine,
Crowd Validation & vote on ideas.

Ideas graduate based on additonal views,
Voles, & comments within 120 days or expir.

@ Subject Mator Experts avaluats ideas using
i objectve crieria

ert Revi
By Ideas graduate based on aggregate expert
eviaw Scores within 21 days o ar reassigned.

@ Product Owners evaluale ideas using abjeciive
crteria
Ideas graduate based product review score and
stakoholder seloction process within 21 days.

Product Review

® Some graduated ideas are selected for a
specifc product releass or added 0.3
Selected product oadmap.

Future ® Some graduated ideas are saved for
sibilit future consideration as part of the agile
EoSSiDIRES) development process.

® Idsas that do not graduate (due o expiraton or
feview score or selecton process) are closed and
enbivadian
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