Innovative Users Group Conference

SAN FRANCISCO



Why and How We Use the OCLC KB

SAN FRANCISCO



College:
« 1500 FTE students
» 35 undergrad majors
« MA and PhD in Politics
» Kiplinger #1 in Best Value
Public & Private Colleges in
Michigan

et

Library:
« 5 librarians, 5 support staff,
35 part-time employees

« Approximately 300,000
physical volumes

« 600 print subscriptions

« 120 database subscriptions




Electronic Resources

120 subscribed databases
+

Public Domain resources useful to our users

Almost 2,000,000 full-text titles

We want title-level access to all of that in our catalog!




Title Level Access to Electronic Resources

Subscribed to Serials Solutions from 2003 to 2014
Used perl script created by John Wynstra for brief bib creation
Loaded new brief bibs approximately every two months
Added item records to add consistency to display

Added III's ERM in 2009
Brief bibs automatically created during Coverage Load
Coverage Load completed at least once/semester
Removed item records for electronic resources; checkins displayed instead

(Tried III's CASE in place of Serials Solutions in 2009; went back to
Serials Solutions the next year)



Problems with Brief Bib Records

* Only title, ISSN, and holdings for electronic serials
* Only title and ISBN for ebooks

* NO subject headings
* No notes

* No publication information

* For ebooks, no author or edition information

* Not very discoverable



‘ e ﬁ ‘ @ﬁ [ﬂ]@ ,@ Search
Start Qver Save to My Lists Save Record MARC Display |  |Return to Browss]|  [LimitySont Search|  |Search Brirannica] | Bookinformation| | Ancther Search MelCat
| TITLE v | ljournal of aging research | | System Sorted ¥ || Search |
[ Limit search to available items
[ (Search History) v Record 2 of 2
Result page: | 48 Previous ] | Next & |
Title Journal of Aging Research
Access full text:

ProQuest Research
F'_ro uest Research Jan. 01-, 2014-
Library

About Resource I
Authorized Users

Faculty, staff, students, and all on-campus users. Hillsdale College faculty, staff, and students off-campus will be prompted for
name and barcode.

Details

Subject Periodicals.

ISSN 2090-2204




Title Journal of aging research [electronic resource].
Publisher London : SAGE-Hindawi Access to Research.
2011-: Mew York : Hindawi.

Access full text:

Health Reference Jan. 01-, 2012- Ahout Resource ]

Center Academic

Faculty, staff, students, and all on-campus users. Hillsdale College faculty, staff,

Authorized Users and students off-campus will be prompted for name and barcode.

Academic OneFile  Sept. 01-, 2012- AboutResource |

Faculty, staff, students, and all on-campus users. Hillsdale College faculty, staff,

Authorized Users and students off-campus will be prompted for name and barcode.

P_rDOuest Research Jan. 01-. 2014- About Resource |
Library !

Faculty, staff, students, and all on-campus users. Hillsdale College faculty, staff,

Authorized Users and students off-campus will be prompted for name and barcode.

Details

Volume

Info Began with vol. 2010 (2010).

Local Note Gale Group Health Reference Center Academic.
Gale Group Academic OneFile.
Note Articles added consectively to current annual v.

Also issued in print.
Mode of access: World Wide Web.

Description based on: 2010 2010; title from HTML header (publisher's Web
site, viewed Aug. 16, 2010).

Latest issue consulted: Vol. 2012 (2012) (viewed Dec. 15, 2012).
Subject Aging -- Pericdicals.
Other Title 1 Aging Res dnim.
ISSN 2090-2212 2090-2204
OCLC # 656219600




Title Journal of American Pomological Society [electronic resource].

Publisher University Park, PA : The Society.

Access full text:

ProQuest
Research Apr. 01, 2001 - Oct. 01, 2010 [___About Resource |
Library

, Faculty, staff, students, and all on-campus users. Hillsdale College faculty, staff, and
Authorized Users students off-campus will be prompted for name and barcode.

Details

Frequency Quarterly.

Volume

Info Print began with v. 54, no. 1 (Jan. 2000).

Local Note ProQuest ProQuest Research Library.

MNote Also issued in print.

Mode of access: World Wide Web.
Descripti n_print version record.

Fruit -- Varieties -- Periodica

Fruit-culture -- Periodicals.

Other .
Author America qical Society.
;Jir:llgorm Journal of American Pomological Society (Online)

Other Title Some issues have title: Journal American Pomological Society.

Also known as: Journal of the American Pomological Society.
Continues Fruit varieties journal.

1SS 1527-3741 ' Iuﬁ :
Tl I -1 GOGIFITOST




Full MARC Records for Electronic Collections

Serials Solutions 360 MARC Updates
» Good records, but very expensive
* Not OCLC

Publisher-provided sets
* Frequently not cataloged to US standards
* Not OCLC

OCLC WorldCat Collection Sets
* Not available for all collections
» Sometimes very expensive




Why OCLC?

* OCLC member library since 1978

» Ongoing commitment as a member library to contribute all holdings to
WorldCat, including electronic holdings

 Desire to have records for everything marked as held by Mossey Library
in WorldCat also in the catalog

* Known, tested, and ever-improving quality of bibliographic data
» Largest store of bibliographic data in the world
 Consistent match points




OCLC Knowledge Base

* Introduced 2014
* Free to OCLC member libraries

* Full A-Z listing of collection holdings, maintained by OCLC staff in
cooperation with publishers, and by member libraries (it's semi-crowd-
sourced)

» Automatic updating of holdings on associated WorldCat title-level bib
records for all titles in held collections

« Daily delivery of MARC records for new, changed, and deleted bib
records in held collections

* In addition to subscription collections, includes holdings of several public
domain collections, including HaithiTrust




why We Moved from Serials Solutions to the OCLC KB

* It's free! (Well, no more than we pay anyway.)

» OCLC staff did initial load of holdings based on Serials Solutions
report—we didn’t have to do it ourselves.

* We could FINALLY get full MARC records for the majority of our ejournal
and ebook holdings for no extra cost. (Some titles in most collections do
not yet have matching WorldCat cataloging.)

* Our title-level holdings would be set in WorldCat.
« Serials Solutions prices were going up—adgain.




Problems with the Move from Serials Solutions

» Steep learning curve—had to create a new process for getting records
in and out of the catalog on a regular basis

» Growing but not yet complete and not always accurate coverage in the
Knowledge Base

» Disconnect between the way we intended to use the data and the way
the data was structured to be used (OCLC created Knowledge Base to
support WorldCat Discovery, not for use with a third-party ERM like III's;
bib records with URLs work fine, but URLs are not always delivered with
holdings data, for instance)




Selecting Collections in the KB

@ WorldShare’

I Metadata  Interlibrary Loan

Admin

Need Help
User supportin

~ Collection Manager
Caollection v
.

[_J My Selected Collections

| ssarcn |
X Search Collections with “duke
university”

3 Search Collections with
“cambridge”

% | Search Collections with
“tambricge”, My Library...

% | Collection: Cambridge
Companions Complete.

Activity History

Approve Changes to
Global Collections

Create a Collection
Settings

» My Files

» My Apps

Search Collections with "duke university”

Collection Actions

Filter by | Select ¥ | Resst

Results 1 - 11 of 11

) 2 ebrary Duke

) Collection

) 2 Duke University Press

# Customizable

) 2 Duke University Press

#Customizable : Discontinued

() 2 Duke University Press
— | #Customizable

(] 2 Duke University Press
— #Customizable : Discontinued

() 2 Duke University School of Law
— | #Customizable

Press 2008 (Purchase Titles)

— | #Customizable

) 2 ebrary Duke
— | #Customizable

) 2 ebrary Duke University Press 2009 (Purchase Titles:
= | #Customizable

Press 2010 (Purchase Titles)

~ 2 ebrarv Duke liniversity Press 2011 (Purchase Titles)

Provider

Duke University Press

Ingenta

Highwire Press

Project Muse

Duke University School of Law

sbrary

ebrary

ebrary

Account Number

Created

7i25/2012, 4:05:42 AM

8/22/2013, 5:17:45 PM

702372012, 3:10:18 PM

Ti24i2012, 10:45:44 AM

7i25/2012, 2:22:25 AM

712312012, 4:40:20 AM

Ti23/2012, 4:40:16 AM

Ti23/2012, 4:40:13 AM
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@ NotHeld by my library
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(07111 ) Titles
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Viewing Collection

Y . Need Help? Maurine McCourr
€ WorldShare o e =
User support info

I Metadata | Interlibrary Loan = Admin

S TR Mg Collection: Duke University Press
oliston Y Contribute Changes to Global Callection ¥ | | Deselect Callection

] My Seiected Coliections

» Linking

| searcn |
Bl + Haldings and MARC Records

% | Search Collections with Sharin
“Guke university” ¢

% | Search Collections witn LS More Actions ¥
“cambridge”

Search within

% | Search Collections with
“cambridge”, My Library.
1y Selected Tites ' All Titles
% Collection: Duke Universty
Pr Titles Format Journal Coverage Reset
% | Colection: Duke Universty () Tites available individually ) E-bookiProceeding ) image O Ful Text ) Selectzd Full Text
s (7] Titles with currentissues 0 Audio O Video O Print [ Abstracts
% | Collection: Cambridge: O other [ Indexed
Companions Complete. Results 1 - 44 of 44 1
Title Content Availability Identifiers In My Holdings

Activity History ISSN: 0065-9142

Held by my libra
American Literary Scholarship e R R EISSN: 15272125 9 mylibran

Approve Changes to FullTert Website & DeselectiTile
Global Collections (SSN-0007-0531
£ Held by my librai
| ViewRecent Collections | American Literature. Eﬁ}:x:: From 200010 present EISSN: 15272117 o e
Website @ Deselect Title
Create a Collection
OCN: 42448942 @ Heldby my i
. Full Text: From 2000 to present ISSN: 0003-1283 eld by my library
American Speech
Settings American Speeen Full Text EISSN: 1527-2133 Deselect Title
Website &
y 1SSN: 0190-3659 Held by my libra
» My Files boundary 2 m:x:: From 2000 to present EISSN: 1527-2141 (/] 'y my library
- boundans Website & Desslect Title
OCN: 43626959 @ Heldby my i
Full Text: From 1976 to present ISSN: D270-5345 eld by my library
Camera Obscura Full Text EISSN: 1528-1510 Deselect Title
Website &
OCN: 48789785 @ Helaoy my 1
Full Text: From 2002 to present 1SSN: D851-754X eld by my library
Common Knowledae
Common Knowledae Full Text EISSN: 153684578 Desslect Title

Website

OCN: 50706734
~ | Eull Taut Eram 2000 tn nracsnt ISEN-ANTN-4194 3 Held by my library




Collection Settings

0 WorldShare’

I Metadata | Interlibrary Loan = Admin

P —— Collection: Duke University Press

Callection - Contribute Changesto Global Collection ¥ | | Deselect Callection

() My Selected Callections.
Omy » Linking

| search |
il ~ Holdings and MARC Records

Search Collections wih

duke universiy Maintain WorldCat Holdings ® Use institution setting

Search Collections wih
“cambridge” Disable for this collection

Search Collections with
“cambrioge”, My Library.

Data Sources

Collction: Duke University
Press

Collction: Duke Universiy ) Manual upload only

Colection: Cambrige:
Companions Complete.

ILL allowed

Activity History I Yes
@

No

) All approved data sources

/ Selected data sources only

Approve Clangesto ILL Requirement

‘ Giobal Collections ‘

lscrefeceri Colle ues, Exportto Google Scholar ® Use insiitution setting

Create a Collection © Disable for tnis collection

¥ My Files

Enable MARC Record Delivery

) Use institution setting

Delivery Seftings.
» My Apps

Delivery Frequency

Subsequent Record Output

Delivery File Output

Interleave Local Holdings
Records

® Use institution setiing

) Specify delivery frequency for this collection

Include only records with changes (updated, added or deleted) after initial delivery

J Include a complete set of records with every delivery

Deliver records for this collection in the same file as other collections

) Deliver records for this collection in a separate file

Use institution setting




Downloading Holdings

Download Collection File

Gollection Name  Duke University Press
Scope (®Titles in local holdings ) Available tities in collection
Downloadtype  [KBART ¥

Fileencoding  [UTF-

[Download | [Cancel]




Downloading MARC Records

NeedHelp? ~  Maurine McCourry

'-l .
2 WorldShare User supportinfo

[ | Metadata | Interlibrary Loan = Admin

» Collec Dovmload Files

et 101207 o (03] 1< 1 ZEE
Download Files File Name File Source size Post Date Download Date Action

n Manager

metacoll.EEl.updates.D20160306.T183013.1.mrc Collection Manager 126,394 KB 03/07/2016
b Mo metacoll.EEl.updates.D20160306.T183013 ser.1.mrc Collection Manager 3,875 KB 03/07/2016
metacoll EEl.new D20160306.T183013.ser.1.mrc Collection Manager 305KB 03/07/2018
metacoll EEl.new D20160306.T183013.1.mrc Collection Manager 2,199KB 030772018 Download
metacoll EE| deletes D20160306.7183013 ser.1.mrc Collection Manager 8KB 03/07/2016 Download
metacoll EE| deletes D20160306.T183013.1.mrc Callection Manager 33KB 030722016
metacoll. EEI.updates.D20160303.T163021.1.mrc Collection Manager B8920KB 03/04/2016 03/05/2016
metacoll EEl.updates.D20160303.T183021 ser.1.mrc Callection Manager 257T5KB  03/04/2018 03/05/2016
metacoll EEl.new D20160303.T183021 ser.1.mrc Collection Manager 178 KB 03/0472018 03/052016 Download
metacoll EEl.new D20160303.T183021.1.mrc Callection Manager S00KB 03/0472016 03/052016 Download

Results 1- 10 of 307




Mossey Procedures (as they now stand)

» Serials Librarian maintains collection selection in KB

» Systems/Catalog Librarian downloads MARC records daily

 Serial and monographic (ebook, escore, evideo, erecording) records delivered in
separate files

» New and Deleted records files downloaded; Updated record files not currently
downloaded

« New monographic records uploaded as is to Sierra

» New serial records modified in MARCEdit to add local ejournal material type and
add 222 duplicating $a and $p of 245 (used in local catalog for journal title search)
before uploading to Sierra

» Process for Deleted records still being developed

» Coverage loads done resource-by-resource
» Serials Librarian does serials; Systems/Catalog Librarian will do monographs




Complications with Coverage Load

 Proxy information can be delivered on MARC records in 856 links, but
cannot be included in KBART file for holdings; in order for WAM proxied
links to be included in checkin records soft-linked to resource records,
the proxy information has to be added to each downloaded KBART file

* If OCLC uses a formula for creating URLSs for a resource, the KBART file
does not include a URL at all; these URLS have to be added to the
downloaded KBART files in order to create links in soft-linked checkin
records

» Titles that are merely “indexed” in collections, and are not available in
full-text, are delivered in KBART files for those collections; those titles
have to be removed to avoid having coverage loaded for titles that are
not really held




Disasters Encountered Along the Way

* Don’t forget: Deleted records CANNOT be recovered.

* In the process of trial and error for loading records from OCLC, Maurine
accidentally deleted all checkin records not updated in the past year. Oops.

» We could have paid lll to restore the records, but new staff and non-serial staff
combined did not realize soon enough that that was necessary

 Serials staff worked for weeks to restore records (some clean-up did get done, on
the plus side)
 Creating a new procedure took a lot longer than we expected
 Staff illnesses and surprise gift collections diverted staff attention, too




Problems We’re Still Trying to Solve

 Deleted records
« OCLC provides files of records for which holdings are being deleted
» Can load using Review Files and delete batch
« BUT some have holdings for other packages attached, too
* AND some are reinstated before we actually get around to the delete process
» Updated records
* OCLC also provides files of updated records
» Could easily overlay
« BUT there are lots and lots of them
* Need to find a way to load coverage more often, and in larger batches
* |l Knowledge Base may end up being helpful here




Our Resources are One Thing...
Why Add Public Domain Records?




A Reference Query:

» Faculty member needed a medieval Spanish dictionary
* No way we had something like that, so...




Go'ﬁgb dictionary medieval spanish

==

All Images Shopping Videos MNews More Search tools

About 580,000 results (0.48 seconds)

Dictionary of Medieval Spanish / Diccionario del espafiol ...
www._haw.uni-heidelberg.de/ . /dic_espanol.en.htm... + Heidelberg University -
Jun 23, 2009 - The dictionary provides complete coverage, lexicographic editing and
historically annctated description of the entire vocabulary of Old Spanish ..

Tentative dictionary of medieval Spanish., by Ralph Steele ...
onlineboaoks.library.upenn.edu/webbin/book/lookupid?key... =

Tentative dictionary of medieval Spanish. ... has stable links. Subject: Spanish

language. Other copies: Look for editions of this book at your library, or elsewhere.

Catalog Record: Tentative dictionary of medieval Spanish ...
catalog.hathitrust.org/Record/001220246 «

Published: (1968); English-Spanish and Spanish-English dictionary of aviaticn, By:
Klein Serrallés, Juan, 1896- ... Tentative dictionary of medieval Spanish.

medieval translation Spanish | English-Spanish dictionary ...
dictionary reverso net/english-spanish/medieval ~

medieval translation spanish, English - Spanish dictionary, meaning, see also’
mediaeval medial, medievalist, medievalism’, example of use, definition, ...

Medieval in Spanish | English to Spanish Translation
www spanishdict. com/translate/medieval ~




Go'ﬁgb dictionary medieval spanish

==

All Images Shopping Videos MNews More Search tools

About 580,000 results (0.48 seconds)

Dictionary of Medieval Spanish / Diccionario del espafiol ...
www._haw.uni-heidelberg.de/ . /dic_espanol.en.htm... + Heidelberg University -
Jun 23, 2009 - The dictionary provides complete coverage, lexicographic editing and
historically annctated description of the entire vocabulary of Old Spanish ..

Tentative dictionary of medieval Spanish.
linebooks.library.upenn.edu/webbin/book/lookupie?
Tentativedi ' —... has stable links. Subject: Spanish
language. Other copies: Look for editions of this book at your library, or elsewhere.

Catalog Record: Tentative dictionary of medieval Spanish ...
catalog.hathitrust.org/Record/001220246 «

Published: (1968); English-Spanish and Spanish-English dictionary of aviaticn, By:
Klein Serrallés, Juan, 1896- ... Tentative dictionary of medieval Spanish.

medieval translation Spanish | English-Spanish dictionary ...
dictionary reverso net/english-spanish/medieval ~

medieval translation spanish, English - Spanish dictionary, meaning, see also’
mediaeval medial, medievalist, medievalism’, example of use, definition, ...

Medieval in Spanish | English to Spanish Translation
www spanishdict. com/translate/medieval ~




| TITLE ¥ | |tentative dictionary | | system Sorted ¥ || Search |
L) Limit search to available items

|Search History) M Result page: | 4 Previous 1 | Next & |
Author Boggs, Ralph Steele, 1901-1994,
Title Tentative dictionary of medieval Spanish [electronic resource] Comp. by R.S. Boggs ... [et al.].
Publisher Chapel Hill, N.C., n.p., 1946,

Access full text:
HathiTrust Public Domain Access  |___AboutResource |

etails
Description 1 online resource (2 v.)
Local Note HathiTrust Digital Library HathiTrust Public Domain Access
Note Use copy Restrictions unspecified star MitaHDL

Electronic reproduction. [S.1.] : HathiTrust Digital Library, 2010. MiAaHDL

Master and use copy. Digital master created according to Benchmark for Faithful Digital Reproductions of
Monographs and Serials, Version 1. Digital Library Federation, December 2002,
http://purl.oclc.org/DLE/benchrepro0212 MiAaHDL

digitized 2010 HathiTrust Digital Library committed to preserve pda MidaHDL
Description based on print version record.

Subject Spanish language -- To 1500 -- Dictionaries.

OCLC # 681346265




My Cart (0 items) | Login

ﬁ encere e
Hiispare CoLLEGE
Mossey I.il-[;}rary
CatalogPlus Catalog
Search: | valkyrie score p
Advanced Search
/M Backtotop
Search Tools Library Links

Advanced Search
Encaore Home
My Cart (0 items)
Login

Maossey Library Homepage
Classic Catalog
Encore Mobile




CatalogPlus Catalog

Results 1 - 25 of 61 for v. ie score MelCat® (1s)

Sorted by Relevance | Date

Refine b}’: Valkyries eross country dominates conference, Volleyball FUll T
- . - ull Text
and Football need wins to see playoffs
Library Catalog (1) Finneran, Sally
EBSCO EDS (60) £ News | Bigfork Eagle (MT). 10/21/2015.
| PeerReviewed Additional actions:
=] Availability
Atthe library
onli
mine GIRLS BASKETBALL: Valkyries survive Trojan siege, N
= search Found In advance to 7B championship game s
i “iano, Andy
Title (1)
ﬂ Mews | Daily Inter Lake (Kalispell, MT). 02/19/2016.
|~ Format )
) Additional actions:
Mews (49)
Magazines (9)
Academic Journals (1)
Audio (1)
EBOOKS (1) The Valkyrie (Die Walkiire) [electronic resource] : the
Ring of the Nibelungen, second part. / English translation  Additional aciions:
[= Location by Frederick Jameson. Complete vocal score in a

facilitated arrangement by Karl Klindworth. / English

Online resource (1) N . B
i translation by Frederick Jameson. Complete vocal score in

(=] Language a facilitated arrangement by Karl Klindworth
English (9) Wagner, Richard, 1813-1883.
undetermined 3) ﬂ EBOCKS | [19047]

|iTag Show Available



A Current Plus to all the Extra Records

* Null hit searches are taking up to a minute in our WebPAC currently
(reported issue)

» Having so many titles in the catalog greatly reduces the chances of a
null result




ssey Lll"rary Catalog x| N
X | [3 library.hillsdale.edu/search/t

i oapps [ L Catalog @ Amazon.com: Online ()} CSDirect - Home +* Supportal [ Save to Mendeley a Purdus OWL: APA For [9 Clear, Concise Senter R RDA Too

é,"‘ HiLLspALE COLLEGE
||

Title Search

Type the title you want to find, then press the Enter key or click Search.

Search for: |cald day in paradise

Sort by: | System Sorted ¥ Submit

Type as much or as little of the title as you want. For example:
+ the merchant of venice

« merchant of v

* merchant

The following initial articles will be automatically removed from a title search in this catalog: a, an, the, le, la, I', les
un, une, der, das, ein, eine, il, una, el.

To search for titles that begin with one of the omitted articles used not as an article, but as a word or name (for
example, in the titles El Dorado, and La Fontaine and his friends), add an additional "a" to your search, for example

+ a el dorado
* a la fontaine and his friends

Waiting for library.hillsdale.edu




| TITLE v | [cold day in paradise | | search |

No matches found; nearby TITLES are:

Result Page |Prev MNext

| SaveMarkedRecords | | Save AllOn Page | | Saweto My Lists |

Mark

Year
Cold curing of cheese / by S.M. Babcock ... [et al.], The
Cold dancer. / Dempster, Kenneth. p2006

The cold dancer contemporary string quartets from Scotland / [electronic resource] : Clapperton p2006
... [et al.].

Cold dawn: the story of SALT. 1973
Your entry cold day in paradise would be here -- Search as Words -- or Search Mel Cat

Cold December -- p1995

Cold defence in homeothermic arctic animals -- c2005

Cold defence in poikilothermic arctic animals -- c2005

Cold draught -- c2012

Cold drawing of thorium wire / [electronic resource] / by H.A. Saller [and others]. 1953

Entries

1
1




Contact

Maurine: mmccourry@hillsdale.edu

Linda: Imoore@hillsdale.edu

Slides and procedures document are on conference site (as of last night)
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