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Mossey Library, Hillsdale College

College:
• 1500 FTE students

• 35 undergrad majors

• MA and PhD in Politics

• Kiplinger #1 in Best Value 

Public & Private Colleges in 

Michigan

Library:
• 5 librarians, 5 support staff, 

35 part-time employees

• Approximately 300,000 

physical volumes

• 600 print subscriptions

• 120 database subscriptions



Electronic Resources

120 subscribed databases

+

Public Domain resources useful to our users

=

Almost 2,000,000 full-text titles

We want title-level access to all of that in our catalog!



Title Level Access to Electronic Resources

Subscribed to Serials Solutions from 2003 to 2014
Used perl script created by John Wynstra for brief bib creation

Loaded new brief bibs approximately every two months

Added item records to add consistency to display

Added III’s ERM in 2009
Brief bibs automatically created during Coverage Load

Coverage Load completed at least once/semester

Removed item records for electronic resources; checkins displayed instead

(Tried III’s CASE in place of Serials Solutions in 2009; went back to 
Serials Solutions the next year)



Problems with Brief Bib Records

• Only title, ISSN, and holdings for electronic serials

• Only title and ISBN for ebooks

• No subject headings

• No notes

• No publication information

• For ebooks, no author or edition information

• Not very discoverable









Full MARC Records for Electronic Collections

Serials Solutions 360 MARC Updates
• Good records, but very expensive
• Not OCLC

Publisher-provided sets
• Frequently not cataloged to US standards
• Not OCLC

OCLC WorldCat Collection Sets
• Not available for all collections
• Sometimes very expensive



Why OCLC?

• OCLC member library since 1978

• Ongoing commitment as a member library to contribute all holdings to 
WorldCat, including electronic holdings

• Desire to have records for everything marked as held by Mossey Library 
in WorldCat also in the catalog

• Known, tested, and ever-improving quality of bibliographic data

• Largest store of bibliographic data in the world

• Consistent match points



OCLC Knowledge Base

• Introduced 2014

• Free to OCLC member libraries

• Full A-Z listing of collection holdings, maintained by OCLC staff in 
cooperation with publishers, and by member libraries (it’s semi-crowd-
sourced)

• Automatic updating of holdings on associated WorldCat title-level bib 
records for all titles in held collections

• Daily delivery of MARC records for new, changed, and deleted bib 
records in held collections

• In addition to subscription collections, includes holdings of several public 
domain collections, including HaithiTrust



Why We Moved from Serials Solutions to the OCLC KB

• It’s free!  (Well, no more than we pay anyway.)

• OCLC staff did initial load of holdings based on Serials Solutions 
report—we didn’t have to do it ourselves.

• We could FINALLY get full MARC records for the majority of our ejournal
and ebook holdings for no extra cost. (Some titles in most collections do 
not yet have matching WorldCat cataloging.)

• Our title-level holdings would be set in WorldCat.

• Serials Solutions prices were going up—again.



Problems with the Move from Serials Solutions 

• Steep learning curve—had to create a new process for getting records 
in and out of the catalog on a regular basis

• Growing but not yet complete and not always accurate coverage in the 
Knowledge Base

• Disconnect between the way we intended to use the data and the way 
the data was structured to be used (OCLC created Knowledge Base to 
support WorldCat Discovery, not for use with a third-party ERM like III’s; 
bib records with URLs work fine, but URLs are not always delivered with 
holdings data, for instance)



Selecting Collections in the KB



Viewing Collection



Collection Settings



Downloading Holdings



Downloading MARC Records



Mossey Procedures (as they now stand)

• Serials Librarian maintains collection selection in KB

• Systems/Catalog Librarian downloads MARC records daily
• Serial and monographic (ebook, escore, evideo, erecording) records delivered in 

separate files

• New and Deleted records files downloaded; Updated record files not currently 
downloaded

• New monographic records uploaded as is to Sierra

• New serial records modified in MARCEdit to add local ejournal material type and 
add 222 duplicating $a and $p of 245 (used in local catalog for journal title search) 
before uploading to Sierra

• Process for Deleted records still being developed

• Coverage loads done resource-by-resource
• Serials Librarian does serials; Systems/Catalog Librarian will do monographs



Complications with Coverage Load

• Proxy information can be delivered on MARC records in 856 links, but 
cannot be included in KBART file for holdings; in order for WAM proxied
links to be included in checkin records soft-linked to resource records, 
the proxy information has to be added to each downloaded KBART file

• If OCLC uses a formula for creating URLs for a resource, the KBART file 
does not include a URL at all; these URLs have to be added to the 
downloaded KBART files in order to create links in soft-linked checkin
records

• Titles that are merely “indexed” in collections, and are not available in 
full-text, are delivered in KBART files for those collections; those titles 
have to be removed to avoid having coverage loaded for titles that are 
not really held



Disasters Encountered Along the Way

• Don’t forget:  Deleted records CANNOT be recovered.
• In the process of trial and error for loading records from OCLC, Maurine 

accidentally deleted all checkin records not updated in the past year.  Oops.

• We could have paid III to restore the records, but new staff and non-serial staff 
combined did not realize soon enough that that was necessary

• Serials staff worked for weeks to restore records (some clean-up did get done, on 
the plus side)

• Creating a new procedure took a lot longer than we expected
• Staff illnesses and surprise gift collections diverted staff attention, too



Problems We’re Still Trying to Solve

• Deleted records
• OCLC provides files of records for which holdings are being deleted

• Can load using Review Files and delete batch

• BUT some have holdings for other packages attached, too

• AND some are reinstated before we actually get around to the delete process

• Updated records
• OCLC also provides files of updated records

• Could easily overlay

• BUT there are lots and lots of them

• Need to find a way to load coverage more often, and in larger batches
• III Knowledge Base may end up being helpful here



Our Resources are One Thing…
Why Add Public Domain Records?



A Reference Query:

• Faculty member needed a medieval Spanish dictionary

• No way we had something like that, so…













A Current Plus to all the Extra Records

• Null hit searches are taking up to a minute in our WebPAC currently 
(reported issue)

• Having so many titles in the catalog greatly reduces the chances of a 
null result







Contact

Maurine: mmccourry@hillsdale.edu

Linda:  lmoore@hillsdale.edu

Slides and procedures document are on conference site (as of last night)
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