












Information should be free
and it should belong to me



Credit: Arizona Presenter’s Showcase


https://showcase.azsummerreading.org/showcase/jungle-jills-animal-encounters/



Hello, I’m Dan (he/him)

• Almost 30 years in libraries


• Polaris ILS Administrator


• SQL hacker


• Data analysis and storytelling


• Library technology


• Circulation methodology





Hello, I’m Dan

• About a decade of research into shadow libraries


• Cataloguing


• Interlibrary Loan


• Acquisitions


• System Administration & Development



What is a shadow library?

A collection of content and materials that aren’t readily accessible, that


are then made available to wider audiences despite any previous limitations.



Collection





Digital











We’ll be talking about these…
• Anna’s Archive


• Library Genesis


• Sci-Hub


• Z-Library



Not these…



The Flow



I LEARNED IT BY WATCHING YOU



Materials are:
• Acquired - Through scanning, copying, etc.


• Catalogued - Metadata makes for findability


• Presented - We might call this an OPAC


• Distributed - Circulation, kind of


• Statistics - Shadow librarians love stats too



Similar architectures
• Material Types - ePub, mobi, pdf, azw


• Collections - User generated, but librarians are users too


• Series - Everyone hates this



Departments



Departments in shadows and light
• Acquisitions


• Administration


• Cataloguing


• Circulation


• Information Technology


• Interlibrary Loan


• Outreach & Collaboration (Community Services)


• Patron Services (Adult, Teen, Youth)


• Reference



Departments in shadows and light
• Acquisitions


• Administration


• Cataloguing


• Circulation


• Information Technology


• Interlibrary Loan


• Outreach & Collaboration (Community Services)


• Patron Services (Adult, Teen, Youth)


• Reference



Removing Barriers to Access



















Big Public Librarian Flex



Big Public Librarian Flex

Anna’s Archive







Piracy is almost always a service problem


and not a pricing problem.


~Gabe Newell



Common
Departments



Acquisitions





























🤩



Law #3: Every book its reader



obtained





Shadow Library

Philosophy of Acquisitions



The Five Laws of Library Science
1. Books are for use.


2. Every person his or her book.


3. Every book its reader.


4. Save the time of the reader.


5. A library is a growing organism.





Anna’s Archive

😧



What items aren’t people checking out?

How many people aren’t coming back?



Survivorship Bias









Abraham Wald 

(1902 - 1950)



👍









¯\_(ツ)_/¯



















Administration





Communication















Occupational position
is not

a statement of expertise





Cataloguing





MARC

D  I  E
MUST



There are two kinds of people who believe 
they can read a MARC record without 

referring to a stack of manuals:

























Anna’s Archive

😧





Interlibrary Loan





Shadow ILL











🙏 👍











17 U.S. Code § 107 - Limitations on exclusive rights 

Fair Use



Interlibrary Loan - Your killer app!

Interlibrary loan is my sexual preference.
~Merlin Mann



Except:
• Are you marketing it, like, at all? 

• How restrictive is it?


• Can’t order anything released in the last year


• Can’t order media


• Or maybe we can, but no Blu-Ray


• Can’t order new media


• No mass market paperbacks



What’s the process?





Submitting a Request 
The library has borrowing privileges within OCLC WorldCat, a group of lending libraries across the U.S. and 
across the world.

Library card holders may request items not in the collection via WorldCat, which is accessible through our 
online catalog.

NOTE: The following types of materials are not available through ILL: new books, new DVDs/Blu-rays, new 
audiobooks, textbooks, music recordings, microfilm (except census microfilm) or genealogy materials. 
To place a request for an item please follow the steps below: 
1. Login to your library account using the barcode on the back of your library card and your password; 

click Log In. The password should be the last four digits of your phone number when you registered. If 
this does not work, call any branch library to reset it, or click on “Forgot your password?” and it will be 
emailed to you.


2. From the Search menu, select Advanced.

3. Click on Select Databases (below the search boxes, on the right).

4. Check the box to the left of OCLC WorldCat; leave the box next to PAC checked; click Set Databases.

5. Input your criteria in one or more Find: boxes, and click Go! TIP:  If you can’t find the item you’re looking 

for, click Add Pending Results to view more options.

6. Review results, and click Place Request for the desired item. TIP: an Availability button at the right hand 

side of a result indicates that your library owns the item; click this button to check the item’s status.

7. Select desired Pickup Library from the drop down menu, and click Submit Request.

8. Click Continue to confirm your request.






Information
Technology













Would you?
Could you?

(in a car?)







CIO
w/o

MLIS

¯\_(ツ)_/¯



We can’t support that.
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 TECHNOLOGY



IT











😍



NOT INVENTED HERE





Outreach
&

Collaboration







Books by Mail



OPAC



How fast is your OPAC?

How easy is it the first time?





🤩















Branding































A n n a ’ s  A r c h i v e

Library Genesis





















👍





A n n a ’ s  
A r c h i v e















No one has to lose
Everybody can win



Data

Facilities

Expertise

Whatever

Collections

Services












