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What is it?
Patron Self Registration that –
• Replaces/enhances the library’s 

current online registration process.
• Determines eligibility by address, 

name, age and other customized 
factors.

• Tailored to library’s residency 
requirements, registration policies, 
special requirements and ILS 
record creation.

• Integrates into library’s current 
web site.



• Developed in 2006 for 
Contra Costa County 
Library

• Offer online registration 
with “due-diligence” to 
satisfy database vendor 
contracts.

• Limit registrations to 
Contra Costa County 
residents.

History



• Registration Fields can be 
added/removed, required/not-
required depending on:
– What information your library 

collects
– If patron is registering online 

or inside the library
– Age of the patron (Guardian 

section)
– Other factors

Form Fields

Adult

Juvenile



• Can use 3rd party data to further 
qualify/categorize patron. 

• Data can be collected that ILS 
registration process may or may 
not handle.

– Reciprocal, Alternate ID, Voter Registration

• Can collect non-ILS data for 
reporting via eCARD Admin.

– Newsletters, Friends of the Library requests.

Additional Data



• Online and Inside Library 
confirmations

• Email confirmations based on 
patron registration location 
and type.

• Alerts and messages to help 
patron through the process

• Further patron 
communication through 
eCARD Admin

Patron Communication



• Works with all major ILS 
registration processes

• Multiple Language support –
English, Spanish, Chinese, …..

• Addresses validated for U.S. 
and Canada  (other countries 
upon request)

• Service areas tailored to library
• Online Renewal (Polaris)

ILS, Languages, Addresses & Future



http://quipugroup.com
thefolks@quipugroup.com
800-764-8018

PITS
Library Patron Incident 

Tracking System

eCARD
Online Library Card 
Patron Registration

ePASS
Library Patron Museum & Venue 

Pass Reservations

Consulting
ILS & Technology 

Solutions

Full presentation online
https://innovativeusers.org/conferences

mailto:thefolks@quipugroup.com
mailto:thefolks@quipugroup.com
https://innovativeusers.org/conferences


Pierce County Library
Jill Henriksen
eCard



• We wanted eligible customers to be able to register online 
and use our online services
– Originally used Polaris’ native online registration functionality
– Needed a way to verify customers were in our service area
– Reciprocal agreements 
– Joint Base Lewis-McChord

• Accurate patron data
– More efficient registration
– Accurate in-branch registration process 
– Reporting challenges
– Too much time spent cleaning up messy data

Implementation-Why we selected eCard

Presenter
Presentation Notes
We have two main reasons why we selected eCard.Get eligible customers registeredThe native Polaris online registration let anyone in the world register for a library cardWe wanted patrons who were registered at libraries with reciprocal agreements to be able to registerWe have a really large military installation and we wanted service members and their families stationed there to be able to register even if they were currently deployed overseasAndWe need accurate data  patron data for a lot of reasonsWhen customers are registered manually, there are a lot of fields we don’t use and tabbing through them to skip them takes a lot of time.  Using eCard in the branch can be more efficient and is definitely more accurate because we have eCard doing some standardization as well as verification.Messy data resulted in reporting and notification challenges and IT was spending a lot of time cleaning up messy data.



It’s complicated

Presenter
Presentation Notes
This is a map of our service area.  The area with the red hash marks is Joint Base Lewis McChord.The green areas are cities within our service area that have their own library systems and fortunately we currently have reciprocal agreements with them.  In red are the cities in our county where residents are not eligible to have a card based on our board policy.Library board policy for ineligibility for a cardThe public library is based on the philosophy that the public interest is served by providing tax-supported library service for everyone in the community. Pierce County Library’s Board of Trustees is responsible for ensuring the prudent use of the taxpayers’ investment. Effective and continuous library service, similar to other public services, depends upon the ongoing funding made possible by taxation or other forms of broad based public support.Pierce County Library is a special purpose district funded primarily through property tax set by state law. Persons residing in any municipality that does NOT support a public library or participate in the support of the Library System, either through annexation or contract, are not eligible for a Pierce County Library card and will not have borrowing privileges at Pierce County Library System.



How it works

Standardize 
Form Data

Pass address 
to 

verification 
provider

Is address 
verified?

Customer fills 
out form and 

submits

Yes

Get Parcel 
and TCA 
numbers 

from address

Does the property 
owner pay library 

taxes?

Yes

Customer is 
eligible for 

library 
services. 

Registration 
is created

No

Unable to 
automatically 

create 
registration

No

Presenter
Presentation Notes
Does some data standardization (for example phone numbers, makes sure they are 10 digits and inserts a 1 for long distance so telephony dials the correct number)Checks USPSChecks county tax rollsDid you pay your taxes?Or do you meet some sort of exception such as you are a reciprocal borrower or you are a JBLM resident



• Not all addresses will have a match
– Addresses from new developments may not be in county database yet
– Rural/small town street addresses not in USPS database

• Manual registration updates by staff
– GRRRR!

Issues that still keep us up at night

Presenter
Presentation Notes
Occasionally, a development goes up, people move in and start registering for a library card before the county updates their database.  They have to registered manually until the database is updated. More often some of our rural location residents have street addresses and want to use them when they register, but the USPS does not deliver to their house and therefore their address is not in their database.  They have to registered manually because we won’t let anyone register with just a PO box.Unfortunately staff still enter bad data into the database.  However, keeping the patron database clean has recently become the responsibility of the branches and is no longer IT.  Each month we send them a list of all their inaccurate data.  So I suspect they will do a better job of entering information correctly the first time.  



• Better data for reports and notifications
– Addresses, phone numbers and email addresses formatted correctly
– Marketing/fund raising  (UDF - How did you find out?)
– Target mailings to voters

• Saves staff time and better for customers because
– Correct notification choices made (limiting to email or phone only)
– UMS reporting is more accurate
– Better duplication detection (customizable)

Benefits to using eCard

Presenter
Presentation Notes
Better data for reporting AndSaves time for branch staff is better for customers



Pierce County Library

JHenriksen@piercecountylibrary.org

Jill Henriksen



Toledo Lucas County 
Public Library
Cathy Bartel

eMedia Access



Toledo Lucas County Public Library

Online Registration for eMedia Access without visiting the library

• Works with the library’s current online registration process through Sierra

• Determines eligibility by address.  All Ohio residents are eligible for cards because 
we receive a significant portion of our operating budget through the state of Ohio.



• Automatic email response allows database access and customer 
can reserve materials.

Email Communication



Patron Update



We use the 
registration detail 
to check for 
duplicate accounts 
and make updates 
to existing accounts 
in Sierra.

Additional Data



• Second email staff triggered delivers the actual barcode and the 
ability to access eMedia platforms.

Patron Communication



Week #1
• Cleveland
• Cincinnati
• Youngstown
• Gahanna
• Findlay
• Shaker 

Heights
• Xenia
• St. Martin
• and more

Registrations from all over the state



Toledo Lucas County 
Public Library

cathy.bartel@toledolibrary.org

Cathy Bartel



Sno-Isle Libraries
Carolyn Bly 
Casey Gabehart
eCard



Introduction

• Two counties covering 2,260 square miles 
• Serving 728,745 residents through 22 community libraries, online services 

and Library on Wheels
• Residents in Washington State are eligible for a library card with Sno-Isle 

Libraries if they pay for library service via their property taxes

Presenter
Presentation Notes
A little information about our library system. Sno-Isle library is a two county system covering 2,260 square miles. We serve about 729 thousand Residents with 22 community libraries, online services and LOW. Any resident paying for library taxes through property taxes in Washington State is eligible for a library card with us. Customers that are outside our two counties are classified as Non resident but do not pay a NRES library card fee. 



• Customers have easy access to 
our databases and the ability to 
place holds while browsing in the 
library and at home

• Standardize our address 
information

• Accurately auto fill statistical 
information for future statistics

Why

Presenter
Presentation Notes
Why did we need these services? We wanted customers browsing our catalog to have the option to apply for a library card from the website to access our databases and place holds. As we were looking into the our options we were able to expand it even more to have better accuracy of customer accounts. This helps us pull accurate statistics to determine the community needs for the future of all of our libraries. For example: Our new demonstration library, Mariner. We used the statistical field, residency and zip codes to determine geographical placement and collection of the new community library.



Implementation
• Contacts USPS
• Contacts Assessor’s Office
• Verify information
• Sets statistical fields in Polaris (Res/NRES, Stat Class)
• Standardizes Input
• Checks for Qualified Cities

Presenter
Presentation Notes
Here is how it works, quipu has a process in place that runs addresses through their database, contacting USPS and our two county Assessor’s website to verify the address is correct for our residents. The system will populate all the fields in patron registration including our statistical field of incorporated or unincorporated. For example, if someone lives in the city limits of Lynnwood, it will populate the statistical field with Lynnwood incorporated, if the address is outside the city limits of Lynnwood, it will populate the statistical field with Lynnwood unincorporated.  It will also fill the UDF 3 field for residency, resident or non-resident. The software also standardizes the input of addresses. If a customer lives in a suite, apartment or space, the software is programmed to put a pound sign in place instead of apt, ste or sp, so there is no confusion. If the customer lives outside the two county resident area the software knows to make the customer a non-resident in residency and inputs ‘other’ for the statistical field, staff verify if the customer is eligible for library service and update the registration accordingly. The program is also set up to automatically reject residents that live in a non taxing library district and customers can select their notification preferences when they register. After customers have successfully registered for their card at home, the customer is directed back to Sno-Isle’s website and a confirmation email is sent to the customer. If they sign up for a library card at a community library, a confirmation message displays on the screen. One other difference for registration from home or in library is if they register from home they must a provide an email address, if they use our in-house registration they do not need an email.



Operationalization
• When do staff input registrations manually?

o Network and Power outages
o Customer comfort level

• What are some of the drawbacks?
o Cloning of family members
o Assessor’s office not updating website

• What are some of the benefits?
o Customers time with staff
o Community Library Staff time

Presenter
Presentation Notes
There are times when we do have to input the registrations manually.Network and power outages or if someone is not comfortable with a computer.Drawbacks: In Polaris we can ‘clone’ customers but through e-card each customer registers independently and customers don’t realize that we can clone records saving time. Sometimes the assessor’s office has not updated its website and the address may not be found, it is rejected. This is frustrating for customers and staff. Staff will have to input the registrations manually, including determining if they are in the city limits or outside the city limits. Customers benefit by having more time with the staff member to talk about what the library has to offer and can access our databases immediately after registration. Community Library staff really like that the information is auto-filled and that they just have to verify everything instead of filling the registration completely out. They like that they do not have to look up the address in the assessors website to see if the address is correct and if they live in the city limits or outside the city limits. Staff commented that registration for library cards has become a lot easier for the circulation desk since this service has come available.Off-Site registrations at programs is an easier way to get our customers into the system, making the converting of cards easier. For example: A class of elementary school students were in a school library wanting to download books for reports. We were able to have the students sign up at the school and we converted the cards coordinating with the teacher over the phone. Each student was able to successfully download the materials needed for their reports. Another example is an offsite visit to a local business. The employer wanted all of their employees to have access to our databases. We had the employees go online and register before our site visit and converted the cards quickly for the employees.



• Performed a “Scrub” of our records in August, 2015
– Processed 325,804 records 
– Successfully updated 307,111 records
– Unable to automatically process 18,451 (5.6% fail rate)

• Added a bulk note to customers accounts for staff 
• ~10,000 of these records have not been updated (inactive borrowers)

Data Scrub

Presenter
Presentation Notes
One unique piece about Quipu’s integration with Sno-Isle is that they have direct database access. That means they connect directly to our ILS.This allows Quipu to overcome many Polaris API limitations and better tailor our service for what we need.Because of eCards success in ensuring information was correctly input into our database, we worked with Quipu to perform a “data scrub” of our patron information.Through that project, we sent Quipu over 325,000 records and updated 307,000 successfully. We were able to identify the remaining 18,000 customers and add a note to their account so that staff could follow up with them individually. 



Presenter
Presentation Notes
We began accepting online registrations in 2012. As you can see from this graph, the rate of registration has been somewhat consistent over the last four years.



Presenter
Presentation Notes
This graph demonstrates In-Library vs Online registrations.While our rate of registration has been consistent, the way registrations were processed has changed significantly over the last four years. In early 2014, eCard registrations began to outnumber in-library registrations. And now, staff are instructed to ONLY use the eCard registration for eligible customers UNLESS the eCard system does not recognize them as such because their address does not appear in the Assessor’s database, as Carolyn described earlier.



Carolyn Bly
cbly@sno-isle.org

Casey Gabehart
cgabehart@sno-isle.org

Presenter
Presentation Notes
Thank you and if you have any questions please contact us.



London Public Library
Eeva Stierwalt

eAccount



• Population: 380,000
• Active patrons:  166,396
• Libraries/branches: 16
• Annual circ:  3.7 million
• Volumes: 868,000

London Public Library



• Implemented 2008 for Program 
Registration

• Millennium and Sierra ‘Self 
Registration’ Product (selfreg)

• LPL’s eAccount goes Global!!!

Forced to restrict it to:
• Program Registration
• Some Online Databases
• 3 month expiry date

eAccount History

Presenter
Presentation Notes
With over 5,000 eAccounts with foreign addresses



• New webpage/url with new form
• 3 year expiry date
• Access on-line resources

– Excepting Hoopla
• Register for programs
• Borrow OverDrive eMaterials
• eAccount patrons must live in 

London and reciprocal borrowing 
areas

• Canadian Anti-Spam Legislation

New eAccount at LPL
Launched Feb. 16



What makes us unique?
• Use of Sierra “selfreg” product

– Limited # of fields to populate
– Shortened barcode#
– Uses Patron Record Template (default Ptype, Expiry date, Home Library, for 

eAccount)
– Daily manual update of Expiry Date in record template

• Specific formatting of key fields, such as Address
• Date of Birth ‘dd-mm’ and no year
• No logging
• Canadian Postal Codes

The New eAccount with eCard Implementation

Presenter
Presentation Notes
Self Reg: Limited # of fields to populate  (name, address, phone#, email, birth day-month)Specific Formatting of Key fields:2 line address, apt/condo/unit# in front of street number followed by dash, phone# 10 digitsDate of BirthCanadian privacy law re: cross border data transferPIPEDA Personal Information Protection and Electronic Documents Act �organization must take all reasonable steps to protect it from unauthorized uses and disclosures while it is in the hands of the third party processor. The organization must be satisfied that the third party has policies and processes in place, including training for its staff and effective security measures, to ensure that the information in its care is properly safeguarded at all times. It should also have the right to audit and inspect how the third party handles and stores personal information, and exercise the right to audit and inspect when warranted.



Format example:  N6A 6H9
N = Western Ontario
6 = London
A = North

6H9 = Specific city block/side of street, exact building,  
several houses, or a rural community

Canadian Postal Codes



• Removal of all links to old url address (old form)
• Removal of selfreg.html ‘form’ content
• Blocking on:

– Bogus email addresses (invalid/unverified domain, e.g.)
– General ‘large volume receiver’ addresses (for a mall, building with no street 

number)
– Business Addresses
– IPs outside of Canada or US

eAccount Tweaks after Implementation



• 220 New eAccounts since Launch (Feb. 16)

• Reduced ‘Global’ Usage

• ‘On-line only’ patrons VERY HAPPY to have 3 year expiry!

Results



Eeva Stierwalt

eeva.stierwalt@lpl.ca



THANK YOU!
Questions?
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