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Create Your Pattern
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Know Your System

• Do you have a PAC or a 
discovery layer or both? How are 
records displayed in each?

• Can your vendor interface directly 
with your OPAC?

• Do you need to add proxy 
statements to URLs?

• Are there changes coming to your 
system that may affect record 
loading/maintenance?

• Why are you loading records? for 
user access? for inventory 
purposes?
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How Do You Get Your eBooks?

• Purchased Packages
• Subscription Packages
• PDA/DDA/ATO

– Discovery 
– Purchased

• Open Access Titles
– Single-title
– Packages

• Single-title Purchases
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Are You Provider Neutral?

What is Provider Neutral?
• “a single bibliographic record that describes all manifestations of an 

online resource regardless of which content publisher or aggregator 
is making the manifestation available.” (Provider-Neutral 2017)

• “[puts] the emphases on the content of the resource rather than on 
the provider.” (Culbertson, Mandelstam, and Prager 2011

In other words, one record for one title with potentially lots of 
links.
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Provider Neutral: Pros & Cons

Advantages
• Reduces duplicate records
• Less confusion for users
• Information is in one place

Disadvantages
• Requires 100% reliable 

matchpoint
• Staff time to maintain
• Statistics gathering



#IUG2019

Provider Neutral: Example
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Gather Your Materials
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What Are Your Record Sources?

• Vendors
• Knowledge Base (like Serials 

Solutions or WMS Collection 
Manager)

• Individual download from a 
bibliographic utility (aka OCLC 
or Skyriver)

• Manually created in ILS



#IUG2019

Tools for Batch Modifying Records

• MarcEdit
– https://marcedit.reeset.net/

• OCLC WMS Collection Manager
– Contact OCLC, included in 

cataloging subscription
• MARCrecord-set-wrangler

– https://github.com/UNC-
Libraries/MARC-record-set-
wrangler
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MarcEdit

• Allows batch editing of a file
• Create task lists 
• RDA Helper
• Delimited text translator and 

export
• File manipulation (split, join, 

sort, etc.)
• MARC Validator
• And lots, lots more
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OCLC WMS Collection Manager

• Manage eBook collections
• Create custom collections
• Customize records by 

adding or deleting fields, 
but customization is on 
every record in a collection
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MARCrecord-set-wrangler

• Work at the institution, workflow, or collection level
• Compare files of MARC records to create mini files of new, updated, 

merged, and deleted records
• Check information such as language of cataloging or lack of 

standard fields
• Manipulate fields, like the 019 to make overlaying more reliable
• Add MARC fields to records
• Treat fields under authority control flexibly 
• And lots, lots more
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Prepare to Cast On
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Prepare Your System

• Do you need different load 
profiles? 

• Do you need new locations? 
item types? statuses?

• Set-up bibliographic & item 
templates

• Test your set-up
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Common Record Edits Ideas 1

Add a prefix and/or suffix to the 
control number
• Prevent unwanted overlays
• Quickly identify the vendor 

and/or package
• Compile records in system 

searches
• Designate special statuses:

– PDA discovery or purchase
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Common Record Edits Ideas 2

• Remove subject headings not used by the library
– MESH
– 653
– 65X that have |2 bisach, swd, etc
– The various versions of Electronic books (and add a standardized one)

• Remove other fields that are not relevant:
– 506’s (access information) for other libraries
– 015, 037 $boverdrive (if not an Overdrive record), 084, 938, 994
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Common Record Edits Ideas 3

• Run RDA helper in MarcEdit
– Add or remove GMDs
– Add RDA fields

• Add eb to the end of the call number to prevent duplicate call 
numbers

• Replace common errors
– double quotes in table of contents notes
– Incorrect 006s
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Common Record Edits Ideas 4

Information for your users
• Number of licenses

– Single user, unlimited, etc.
• Public performance rights 

statements for streaming 
video

• Standardized series or 
authors to make search 
more reliable

• Link notes (856|z) that 
include the platform
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Common Record Edits Ideas 5

Information for other departments 
(particularly acquisitions):
• Marking purchased vs 

discovery
• Funding type or other indication 

if permanent or subscription
• License expiration statements 

for streaming video
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Too Many Stitches?
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Duplicate Records

If you subscribe or purchase more than one large package that are not 
publisher based, you will have duplicate records as there will be titles 
available from multiple vendors.

Are duplicate records really a problem? Maybe, maybe not, it’s going to 
depend on your system, set-up and users.

The number of duplicates will vary depending on package and by date 
within packages. While overall number of duplicates may be low and 
not of concern, an individual package may have quite a few.
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Things To Consider

• Budgetary implications
– Paying for same title multiple times
– Collections with a high percentage of 

duplicates

• Staff time & efficiency
– Figuring out status of titles, troubleshooting
– Complicated workflows to handle duplicates

• Discovery & user experience
– Confusion about number of copies
– Potentially poor experience depending on 

platform
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Duplicate Records @ KFL

-2000 2001-2010 2011-2015 2016- Overall
Project Muse 88.76% 58.21% 50.92% 94.03% 64.77%
IEEE Wiley 2.31% 18.68% 75.29% 83.33% 40.21%
Knovel 7.14% 28.29% 40.51% 55.43% 32.04%
Books24x7 16.60% 18.20% 42.54% 51.39% 29.52%
ScienceDirect 0.33% 21.17% 40.44% 16.51% 24.02%
CLERT EBC 31.98% 7.89% 19.20% 13.30% 16.07%
Alliance EBC 5.64% 1.65% 18.96% 21.06% 16.94%
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Duplicate Records @ KFL

-2000 2001-2010 2011-2015 2016- Overall
Publisher 6.13% 7.64% 10.89% 4.41% 7.32%
Aggregator 11.59% 17.11% 39.54% 49.43% 27.38%
PDA/DDA 2.50% 6.84% 14.40% 9.89% 9.11%
OA 12.90% 14.76% 6.68% 10.13% 10.72%
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Results List Example
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Extended Information Example
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Potential Solutions to Duplicates

• Rely on discovery layers
– Many can merge titles/records to reduce duplication seen by users
– Takes time and experimentation to set up
– Not always reliable

• Go provider neutral
– Many knowledge bases can track and send one record for the same title
– Staff time to maintain, with a reliable match point required
– Statistic gathering can be difficult

• Suppress records
– Ease of tracking titles in a package
– Ability to determine which record appears to users
– Many ILS have reports to assist in finding duplicate records
– Staff time to maintain
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Write It All Down
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Document, Document, Document

• What information do you want 
to have ready access to?

• Where you get records form, 
along with login & passwords.

• What edits you make to 
records.

• Where edits are made.
• Have other people review your 

documentation to make sure it 
makes sense.
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Documentation Examples
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Keeping Statistics

Remember that in general you are 
tracking the number of records in a 
package in your system. 

Which may or may not be equal to the 
number of titles available.

There are lots of useful formulas if you 
need to track totals for eBooks 
purchased with different types of funds.
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Statistics Example
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Thank you!
Questions?
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