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Stats

2028 Staff Users 81 Branches 2167 
Workstations

Serving 
potentially 2.167 

million people



Pulaski Day!



Pulaski Day 
Plan

• Upgrade from 7.3 to 7.5

• Go live with SSO

• Run some tests

• Ride off into the sunset



Some things 
to think 
about

• Upgrade support team was not connected 
with the SSO team

• SSO team did not have access to Azure: 
not ours and not one of their own

• At this point, SSO support can’t go too far 
beyond the documentation that they give 
to you to implement it

• Who is setting up your Azure instance and 
do they have time to talk with III support?

• Lowercase
• It is probably a typo







Now it just works



Other info

• Don’t need e-mail addresses

• Don’t need a domain

• Will get a new little text box that says 
External ID

• It’s only in LEAP

• It’s always typos



Thank you
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