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 ILS Data in a marketing plan with Patron Relationship Management system 
◆ What is Patron Relationship Management? 

◆ ILS Data elements we use 

 Examples of ILS data in action 

 Operational Overview 
◆ Sierra & Polaris & Patron Relationship Management system 

◆ Interfaces & Automation 

 Patron Welcome:  Patron Self Registration 

 Patron Renewal: Real-time integration with Sierra APIs 

 Monthly data feeds & Create Lists 

 Automating data feeds: SQL 

◆ How they all fit together 

What Ted Will Talk About 



ILS Data In A Marketing Plan 



 

Patron Relationship Management & Library Data 
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ebooks 

DBs 
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Personalized & Targeted Communication 

Email 

Web 

Blog 

Newsletters 

Social 



Welcome 
◆ First Name 

◆ Email 

ILS Data Elements We Use 

Renewal 
◆ First Name 

◆ Email 

◆ Expiration Date 

Fine Forgiveness 
◆ First Name 

◆ Email 

◆ Total Current 
Fines 

◆ Last Activity 
Date 

Promote 
◆ First Name 

◆ Email 

◆ Program 
Registration 

Engagement 
◆ First Name 

◆ Email 

◆ YTD Checkouts 

◆ Last Activity Date 

◆ Ebook downloads 

Anniversary 
◆ First Name 

◆ Email 

◆ Birth Date 

◆ Address 

◆ Phone 

Read 
◆ First Name 

◆ Email 

◆ Format Preferences 

◆ Subject/Genre Preferences 



Examples of ILS Data In Action 



Examples of ILS Data In Action Current Fines 

Last Activity Date 



Operational Overview 

How It All Fits Together 



Operational Overview 
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Operational Overview: All Programs 

ILS 

Monthly Data Feed 

 

• Sierra library uses Create Lists/Export once a month 

• Just added option to automate with SQL server (April, 2018) 

• Export includes new patrons and updated stats for existing patrons 

• Patron Point does the work of loading into the system 

• Polaris uses SimplyReports for query 



Operational Overview: Automating Renew 

ILS 

Real Time Update for Card Renewals 

 

• Patron Point uses Sierra APIs to find renewals every day 

after branches close 

• This prevents sending more renewal emails after renewal 

Sierra 

API 

⏱ 



Operational Overview: Automating Welcome 

ILS 

Real Time Update for Welcome 

 

• Patron Point uses Sierra and Polaris self registration form 

• New patrons are sent automatically to Patron Point 

• This allows us to start the welcome sequence in real time 

Self 

Reg 



Operational Overview: It All Fits Together 
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 The Ferguson Library is Stamford’s public 
library system, consisting of: 

 Main Library, DiMattia Building in 
downtown Stamford 

 Harry Bennett Branch 

 Weed Memorial & Hollander Branch 

 South End Branch  

 Bookmobile.   

• Our mission is to provide free and equal 
access to information, ideas, books and 
technology to educate and enrich the Stamford 
community.  

 

The Ferguson Library 



 In 2016-2017: 

 768,323 Items Circulated 

 721,29 people visited the Library 

 6,626 people registered for Ferguson Library 
cards 

 619,691 virtual visitors to our website and app 
users 

 68,900  people attended our programs 

 Staff answered 115,583 reference questions. 

Ferguson Library 2016-2017 



 We hope to better understand who our 
customers are, so we can meet their 
needs and ultimately help them achieve 
their goals.  Personalizing services will 
lead to increased use of the library. 

 

Goals 



 Sierra 

 Overdrive 

 Hoopla 

 Zinio 

 Kanopy 

 WAM 

 Constant Contact 

Staff Time 



Sierra 



Export fields in Sierra 



Upload data 



 API for card renewals 

 SQL query to export data 

Automation 



 Patron Engagement Program 

 Staff Picks 

 Renewal Happiness 

 Event Survey Program 

 Lazarus Program (We Miss you, Come Back for expired cardholders) 

 Patron Welcome Program (on-boarding new cardholders) 

 Event Survey (Automated surveys to get feedback on event quality) 

 Rip van Winkle Program (Encouraging low-use or no-use current cardholders) 

 Refer a Friend (Refer a friend to the library) 

 Anniversary Date (Congratulations on your anniversary with the library) 

 Rising Adult Program (Welcoming patrons transitioning from teen to adult) 

 Newsletter program (Targeted content) 

Current and Future Projects 



Patron Engagement Program 











Staff Picks 



Renewal Happiness 



Event Survey Program 



The Future: What’s Next With Patron Point & ILS Interfaces? 

Sierra & Polaris 
◆ Automation of data feed 

 Just completed project to automate the data feed using the 
Sierra SQL data server 

◆ Process runs from Patron Point’s cloud-based system 

◆ Query and data processing in less than ten minutes!!!!!!!  

◆ Predictive Preferences 

 Just concluded internal project to use Sierra transactions to 
predict genre and format preferences for new titles email 

 Predictive system uses format and call number, not titles 

◆ Hot Authors 

 Notify patrons of new titles from their favorite authors 

◆ Patron Point is looking for a partner for this service.  Sierra or 
Polaris 
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