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Quality Control
Keeping your data accurate

Sue Glenn – Salt Lake County Library
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Service is as good as our data

• Accuracy – error free
• Complete – all data present
• Consistent – elements in expected sequence

Data Integrity is the maintenance of, and the assurance 
of the accuracy and consistency of data. – Wikipedia
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Business rules

• Rules that govern data
– Standards
– Policies
– Procedures
– Documentation
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Polaris tools for data integrity

• Polaris searches (Search, Power Search)
• Polaris saved searches (SQL)
• Polaris record sets
• Polaris bulk change
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Tools for documentation

• Searchable documentation in a shared space
– File sharing (cloud or network)
– Blogs
– Help documentation software
– Wikis
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Data Integrity Process
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Identify

• Identify a data problem
– Can it be fixed with staff training?
– Does it occur with some pattern?
– Can you easily isolate the problem records?
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Query, Methodology & Test

• Create a query
– Normal
– Power
– SQL

Decide on methodology
– Individual changes
– Bulk change
– Automated

Test the process
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Document & Test

• For repeatable quality          document steps
– Describe problem
– Steps to fix problem
– Document the query
– Test documentation
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Schedule

• Create a schedule
– Manual data cleanup schedule
– Automated data cleanup

• SQL stored procedure
• PowerShell scripts
• Data from external resources (i.e. National Change of 

Address)
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Implement

• Run steps to fix data
– Test running steps using your documentation
– Fix small set of data
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Verify

• Trust but verify
– Spot check data changes
– Any unintended consequences to your change?
– Is there an error pattern?
– Re-evaluate staff training?
– Did this completely solve the problem?
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How it all works together
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How it all works together

• Polaris saved search
• Polaris record set
• Polaris bulk change
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Data Cleanup Examples

• Individual changes
– Delete holds with no items
– Check for deposits created by our POS
– Check bad transit holds
– Long non-blocking notes
– Items 45+ days overdue
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Data Cleanup Examples

• Bulk changes
– Holds at closed locations
– Delete withdrawn items over 30 days
– Delete item records deleted over 30 days
– Delete lost items over 6 months
– Change Patron statistical codes
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Data Cleanup Examples

• Automated – SQL stored procedures
– To record set for review, or changed via SQL

• Patron name cleanup – looks for non-standard characters
• Check expiration date for Out of County accounts
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Automating data integrity

• Tools for automating
– External source file – Excel or .csv
– PowerShell
– SQL stored procedure
– Polaris Client – bulk change
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Automating data integrity

• Example NCOA from Unique
– National Change of Address (NCOA) – Unique Management 

Services source file – Excel
– PowerShell – regular expressions to organize data for next step
– SQL stored procedure – to change Polaris address data from file
– Polaris Client bulk change – to finalize changes to Polaris data 

by changing patron code type, add a note to patron account
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Questions?
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